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Looking back at the time when COVID started
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Recognized leadership by ICAO & WHO during COVID
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| CART Testing
CART Report CART Report CART Report ‘Take-off’ and Cross-border

Risk Management

PHASE | PHASE I PHASE Il Guidance M- ual




Health measures were infroduced at airports at COVID peak

. By ' .
Onsite medical professionals
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Expeéli’re hold bags delivery  Mandatory use of mask by pax Health declaration o




Some ifravel-related measures led to operational challenges
during initial recovery
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Health documents Onsite COVID test  Quarantine
checks prior to (e.g. arrival festing) arrangement (e.g.

boarding quarantine for arrival
(e.g. vaccination) PaX)
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Passenger traffic have well suppressed pre-COVID level

Medium-Term Global Total Passenger Traffic Forecast
(indexed, 2019 = 100)
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APAC becoming the main driver of global traffic growth

2025 busiest airports by international passenger traffic*

__fank | Ao |2025 nfemational Fassengers (W

] DXB, Dubai = 95 M
2 LHR, UK e 80 M
3 ICN, Korea Republic O 74 M
4 SIN, Singapore 69 M
5 AMS, Netherlands — 69 M
6 IST, Turkey 67 M
7 CDG, France 1) 66 M
8 HKG, Hong Kong, China s | 61 M
9 FRA, Germany = 58 M
10 DOH, Qatar 3 54 M
11 MAD, Spain = ST M
12 BKK, Thailand o 50 M
13 TPE, Taiwan 48 M
14 KUL, Malaysia 45 M
15 BCN, Spain 43 M

*Based on ACI Traffic Data
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Some fundamental changes since the COVID pandemic

= Passengers’ expectation of airports

= Airport’s readiness to public health emergency
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Air passenger profiles are changing in recent years

More young

leisure traveler
(growing demand for
travel for feenage &
young adult group)

More

bleisure traveler
(combining business
& leisure fravel)

More

flexi-traveler
(demand for flexibility
in schedule & ficket
option)

More premium-

seeking traveler
(opting for luxurious
experiences &
premium comfort)
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Evolving factors that drive passenger satisfaction in airports

Latest top 5 key drivers of satisfaction

s &

ASQ 2026 GLOBAL TRAVELLER SURVEY
V' sy .
@& Waiting time and ease of making to
( :y.\ flight (Processing)

@é Health safety - Terminal signage
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Newly added focus on “health & hygiene” in AClI ASQ awards

ASQ survey guestionnaire
= Added survey Qs on cleanliness & hygiene

ASQ award category

= Best airports at departure

= Best airports at arrivals

= Best airports (most dedicated staff)

= Best airports (easiest airport journey)
= Best airports (most enjoyable airport)
= Best airports (cleanest airport)*

The Voice of
Asia-Pacific &

*added in 2023 as a new category L | Middle Exst Airports @




Some award winners of “cleanest airport” in 2025

N CHAN(\.;? Soekarno-Hatta
e VL I [ International Airport
iliﬁﬁﬁtﬁﬂrﬁ l{«!t {”ﬁ\ﬁ"l{fj\r!ﬁ,’{\lt{k}f{ Incheon Airport airport singapore by INjaUrney Airports p
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Some fundamental changes since the COVID pandemic

= Airport’s readiness to public health emergency _
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Examples of improvement at airport level

Emergency planning

Temperature screening
Regular cleaning & disinfection routines
Sanitizer & PPE availability

Isolation & friage areas(activate on demand)
Flexible terminal layout for PH emergency
Equipment readiness (stands/testing facilities)

PH integrated into airport-wide BCP/emergency planning
PH scenarios included in exercises/simulations
Swift from prevention— resilience

The Voice of
Asia-Pacific &
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Examples of improvement at airport level

1% » Dedicated PH & Safety committee (or integrated in SMS)
Icf &l

= Documented roles & responsibilities on PH events

Governance &
occoun’ro bili’ry

I = Cross-agency coordination (e.g. health authority, airlines,
‘ hospitals, medical providers, customs, immigration)

Regular info exchange channels between stakeholders

Standardized health messaging (signage, announcements)
Regular info dissemination to staff

Joint communication protocols between stakeholders

Communications fo staff ﬂ The Voice of
& pgssengers Middle East Airports a
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Equipping airporis to be ready for the next health crisis

Recent examples of concern

Physical Infrastructure & Emergency
measures facilities planning M Pox

MONKEY POX
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Governance & Stakeholder Communications

accountability cooperation to staff &
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ACIl established an accreditation on public health & safety

= Established in 2022 for airports

W = ~/0 airports parficipated®

M/AIRPORTS COUNCIL = Major areas of assessment:
INTERNATIONAL Public health programme

Corporate oversight

Customer experience (health perception)

People & communication

Coordination — escalation/de-escalation

Technology/equipment & material

Terminal facilities
Continuous improvement

Public Health &
Safety Readiness
ACCREDITATION

O O O O O O O O

* As of Jun 2026 T



Other recent initiatives to help airports improve preparedness

ACI| webinars ACI| guidance

— I

Building Healthier Airports: Airport Operations and COVID-19;
Advancing Environ:aental Performance e fasesnger Dxparience Business Recovery

during a Health Crisis Version30

and PUinc Health m{ ASQ Research Report 2021|07

‘ s

)] m
VE WEBINAR

THE VOICE OF THE .
WORLD'S AIRPORTS o

Strengthening Airport Resilience:

ADVISORY BULLETIN

AIRPORTS COUNCIL Health Measures for
: ) INTERNATIONAL Protecting Passengers
Ebola Outbreak | WHO Guidance Update AP
Natural DlsaSterS i I o B and Rebuilding
Montreal, - would 1 members of the latest develop- -
‘ mma:zemMEwamma;I:gmwmwumew Confidence
(DRC) and Uganda, and the related guidance issued by the International Civil Aviation
2 Organization (ICAO) and the World Heaith Organization (WHO).
WATCH NOW 1

Analysis of Public

Preparing for Public Health Crises &

AIRPORTS COUNCIL + International air services remain safe, and the global risk of transmission is
INTERNATIONAL currently assessed by WHO as low.
« The outbreak involves the Bundibugyo virus, which does not spread through
3 casual contact or through the air. Transmission occurs through direct contact
Peﬂo"nance & PUb"c Health | | e . Ownm1mmwnmmmmamﬂem Emergency of
International Concern (PHEIC), though not a pandemmic.

. mmmw“vmmnmwmamtniusmm beveloped by the ACI
« Entry screening outside affected regions is not considered necessary at this sia-Pacific Task Force

stage
« In affected countries, targeted exit screening measures may be implemented
for symptomatic travellers.

Aviation Sector Coordination

ICAQ, through the C for the and of

The Voice of
* o . . ! clsi::érea;:lsctiirports @
Click HERE for ACIl webinars & guidance o


https://store.aci.aero/product-cat/publications/

But airport is only 1 piece of the puzzle....

Cross-disciplinary cooperation is important
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Considerations for policy makers to manage future health events

Travel restriction
Scientific and risk-based approach in accordance with ICAO & WHO

Health document check for travel
Interoperable and globally recognised digital solution (e.g. ICAO VDS)
Simplified health documents check at airports

Health measures at airporis
Balanced approach between operations and health

Off-airport to avoid congestion and congregation if possible

Only if these measures are necessary...... B | O




Importance of CAPSCA by bringing together all stakeholders

@ AIRPORTS COUNCIL
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CAPSCA-AP is invited to:

= Note the continued efforts by airports 1o strengthen preparedness for
Infernational public health events.

= Ensure a “balanced approach” when implementing any additional
health measures at airports, if needed, to minimize impacts on nhormal

operations.

= Encourage your airport operators to use ACI's tools and initiatives
highlighted in this presentation.
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