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Respondents No.

State/Administration (regulator)  39

ANSP 43

Myself (e.g. Aviation Personnel) 36

Total Response :  118



Q4: Who do you represent? Please select only one.
Answered: 118   Skipped: 0



Part 1 –
Questions for ANSPs



Q5: How would you rate your organization’s SMS? Please select one answer.
Answered: 71   Skipped: 47



Q6: How often does your organization regularly review and analyse data to manage 
safety risks? (Remarks : see Annex 19 “The service provider shall develop and maintain a process that ensures 
analysis, assessment and control of the safety risks associated with identified hazards Note — The process may 
include predictive methods of safety data analysis.”)

Answered: 71   Skipped: 47



What are your organization’s biggest challenges in SMS implementation?

Q7: SMS Component 1 (Safety Policy and Objectives). You may select more than one answer.

Answered: 68   Skipped: 50



What are your organization’s biggest challenges in SMS implementation?

Q8: SMS Component 2 (Safety Risk Management). You may select more than one answer.

Answered: 68   Skipped: 50



What are your organization’s biggest challenges in SMS implementation?

Q9: SMS Component 3 (Safety Assurance). You may select more than one answer. 
Answered: 68   Skipped: 50



What are your organization’s biggest challenges in SMS implementation? 
Q10: SMS Component 4 (Safety Promotion). You may select more than one answer.
Answered: 68   Skipped: 50



What are your organization’s biggest challenges in SMS implementation? 
Q11: Any remarks ? Please enter them below.
Answered: 7   Skipped: 111



Q12: Does your organization have a mandatory/voluntary safety reporting 
systems? You may select more than one answer.
Answered: 67   Skipped: 51



Q13: What safety data/information are 
being captured by your SMS? 
Answered: 31   Skipped: 87



Q14: What are your organizational SPIs? You may select more than one answer.
Answered: 67   Skipped: 51



Q15: Individuals in my organization can report safety issues without fear of 
negative consequences. Please select only one answer.
Answered: 67   Skipped: 51



Q16: Individuals in my organization receive timely feedback on how their safety 
concerns are being addressed. You may only select one answer.
Answered: 67   Skipped: 51



Q17: Safety issues are investigated to find underlying causes, rather than to place 
blame in my organization.
Answered: 67   Skipped: 51



Q18: Describe how your organization maintains employee confidentiality when 
reporting issues.
Answered: 67   Skipped: 51









Q19: Describe any personal, social, or legal consequences that are faced by 
individuals who make mistakes (if any.)
Answered: 56   Skipped: 62







Q20: Does your organization share safety information externally under appropriate safety information protection 
arrangements)? You may select more than one answer.(Remarks : see SOE : “Appropriate safety information and knowledge is 
shared with industry stakeholders. Information disclosure complies with agreed publication and confidentiality policies / agreements.”)
Answered: 65   Skipped: 53



Q21: Does your organization have an effective mechanism in place for periodic 
sharing? Please select the most appropriate response(s) below. You may select more than one answer.

Answered: 65   Skipped: 53



Q22: Does your organization share safety information externally under appropriate 
safety information protection arrangements?With other service providers (e.g. 
ANSPs, AOCs, aerodromes etc):

Answered: 65   Skipped: 53



Q23: If you answered yes, what is shared with other SMS regularly or maybe 
provided upon request?

Answered: 29   Skipped: 89







Q24: If you answered no, what data/information are the factors/restrictionsthat may 
have hindered sharing?

Answered: 10   Skipped: 108



Q25: Does your organization share information with State/Administrations?
Answered: 64   Skipped: 54



Q26: If you answered yes, what data/information are shared withStates/Administrations 
for SSP usage regularly or may be provided on request ?

Answered: 37   Skipped: 81







Q27: If you answered no, what are the factors/restrictions may have hindered sharing.

Answered: 5   Skipped: 113



Q28: Does your organization share information with international organizations 
(e.g., ICAO regional bodies, CANSO, Flight Safety Foundation)?
Answered: 64  Skipped: 54



Q29: If you answered yes, what data/information are shared regularly ormay be provided 
upon request?

Answered: 35   Skipped: 83





Q30: If you answered no, what are the factors/restrictions that may havehindered
sharing.

Answered: 9   Skipped: 109



Part 2 - Questions for 
States/Administrations 

(Regulators)



Questions for States/Administrations
Q32: How would you rate your ANSP's SMS in general?

Answered: 18   Skipped: 56



Q33: How often does your ANSP regularly review and analyse data to manage safety 
risks?(Remarks : see Annex 19 “The service provider shall develop and maintain a process that ensures analysis, assessment 
and control of the safety risks associated with identified hazards Note — The process may include predictive methods of safety 
data analysis.”) Answered: 36   Skipped: 82



Challenges in implementing an SMS from a State perspective.
Q34: SMS Component 1 (Safety Policy and Objectives). You may select more than one answer.

Answered: 35   Skipped: 83



Q35: SMS Component 2 (Safety Risk Management). You may select more than one answer.

Answered: 35   Skipped: 83



Q36: SMS Component 3 (Safety Assurance). You may select more than one answer.
Answered: 35   Skipped: 83



Q37: SMS Component 4 (Safety Promotion). You may select more than one answer.
Answered: 35   Skipped: 83



Q38: Any remarks? Please enter them below
Answered: 8   Skipped: 110



Q39: What systems are used to collect safety reports from your ANSP?
Answered: 34   Skipped: 84



Q40: What ANS safety data/information 
are being captured by your SSP?

Answered: 12   Skipped: 106



Q41: What are your SPIs? You may select more than one answer.
Answered: 34   Skipped: 84



Q42: Please indicate your level of agreement with the following statement: ANS 
personnel can report safety issues to your ANSPs without fear of negative 
consequences. Answered: 34   Skipped: 84



Q43: Please indicate your level of agreement with the following statement: ANS 
personnel receive timely feedback from your ANSP on how their safety concerns 
are being addressed.

Answered: 34   Skipped: 84



Q44: Please indicate your level of agreement with the following statement: Safety 
issues are investigated by your ANSP to find underlying causes, rather than to 
place blame in their organization.

Answered: 34   Skipped: 84



Q45: Describe how your ANSP usually maintains employee confidentiality when 
reporting issues below, or select "not sure".
Answered: 34   Skipped: 84



Q45: Describe how your ANSP usually maintains employee confidentiality when 
reporting issues below, or select "not sure".
Answered: 34   Skipped: 84



Q46: Describe any personal, social, or legal consequences that are faced by 
individuals who make mistakes (if any.)
Answered: 34   Skipped: 84





Q47: Does your State/Administration share safety information externally under appropriate 
safety information protection arrangements)? You may select more than one answer.(Remarks : see SOE : 
“Appropriate safety information and knowledge is shared with industry stakeholders. Information disclosure complies with agreed 
publication and confidentiality policies / agreements.”)

Answered: 84   Skipped: 84



Q48: Does your State/Administration have an effective mechanism in place with 
periodic sharing? Please select the most appropriate response(s) below. You may select more than one 
answer.

Answered: 30   Skipped: 88



Q49: Does your State/Administration share safety information externally under 
appropriate safety information protection arrangements)?With service providers 
(e.g. ANSPs, AOCs, aerodromes etc):

Answered: 34   Skipped: 84



Q50: If you answered 
yes, what is shared 
with other SMS 
regularly or maybe 
provided upon 
request?

Answered: 12   Skipped: 106



Q51: If you answered no, what data/information are the factors/restrictionsthat may 
have hindered sharing?

Answered: 9   Skipped: 109



Q52: Does your State/Administration share information with other 
States/Administrations?
Answered: 29   Skipped: 89



Q53: If you answered yes, what data/information are shared with States/Administrations for 
SSP usage regularly or may be provided on request ?

Answered: 10   Skipped: 108



Q54: If you answered no, what are the factors/restrictions may havehindered
sharing.

Answered: 10   Skipped: 108



Q55: Does your State/Administration share information with international 
organizations (e.g., ICAO regional bodies, CANSO, Flight Safety Foundation)?
Answered: 34   Skipped: 84



Q56: If you answered yes, 
what data/information are 
shared regularly or may be 
provided upon request?

Answered: 16   Skipped: 102



Q57: If you answered no, what are the factors/restrictions that may have hindered sharing.
Answered: 3   Skipped: 115


