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Crisis and Contingency Plan Arrangements 
within the ICAO EUR/NAT Region
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EUR/NAT Region

• Accredited to 56 Contracting 
States and connects to MID, 
WACAF, APAC, SAM Regions

• Working with Canada and USA 
on North Atlantic issues and 
with 12 international 
organisations at regional level

• Covering a vast area of 
sovereign and international 
airspace over 14 time zones
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EUROCONTROL
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EUROCONTROL
Network Manager
Operations Center
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Legal background 
• Commission Regulation (EU) No 677/2011 of 

7 July 2011 laying down detailed rules for the 
implementation of air traffic management 
(ATM) network functions

• Commission Implementing Regulation (EU) 
2019/123 of 24 January 2019 laying down 
detailed rules for the implementation of air 
traffic management (ATM) network functions, 
especially chapter IV crisis management

• EACCC composition: States, European 
Commission, EUROCONTROL, NM, Military, 
ANSPs, Airport operators, Airspace users. 
(Observers ICAO, EASA, EDA, other IOs)  
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Legal background 

• Network Disruptions: ATM disruptions 
that impact the network operations which 
may be escalated to a crisis 

• Network crisis: means a state of inability 
to provide air navigation service at 
required level resulting in a major loss of 
network capacity, or a major imbalance 
between network capacity and demand, 
or a major failure in the information flow 
in one or several parts of the network 
following an unusual and unforeseen 
situation 
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EUROCONTROL NMOC
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Legal background Contingency Plans 

• ICAO Annex 11, Section 2.32 and Att C 
• Commission Implementing Regulation (EU) No 2017/373 specifies in part 

ATM/ANS.OR.A.070 (Contingency plans) that a service provider shall have in place 
contingency plans for all the services it provides in the case of events which result 
in significant degradation or interruption of its operations 

• As part of the EASA Basic Regulation (EU) 2018/1139, article 43a, and Annex VIII 
specify that a service provider shall establish and implement a contingency plan 
covering emergency and abnormal situations that may occur in relation to its 
services, including in the case of events which result in significant degradation or 
interruption of its operations. (see more details in EASA ATM/ANS OR. A.070 and 
EASA ATS OR.135) 

• The contingency plan should normally consist of two major elements, a 
contingency preparation plan and a contingency execution plan 
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Regional Guidance Material 

NAT Doc 006 Part I ATC (since 2009)
Part II Volcanic Ash (VACP 2014)
Part III Space Weather (2023)

SAT Doc 002 (2024) EUR Doc 031 (since 2014)
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