Just Culture Survey

The purpose of this survey is to establish better understanding of the
current status of implementing of Just Culture in Thai Aviation Industry. All
results will be used for improving aviation safety.

1. Name of organisation: *

2. Please select your organisation type: *

Mark only one oval.

Air Operator Skip to question 4
General Aviation Skip to question 4
Approved Maintenance Organisation (AMQ) Skip to question 4

Manufacture of aircraft, engines or propellers organisation
Skip to question 4

Type design of aircraft, engines or propellers organisation
Skip to question 4

Air Navigation Service Provider Skip to question 3

Approved Training Organisation with flight operations
Skip to question 4

Public aerodrome operator Skip to question 4

Other:

PART A - GENERAL INFORMATION (Continue)



3. Type of services: *

Mark only one oval.

Air Traffic Services
Communication, Navigation and Surveillance Services

Aeronautical Information Services

PART A - GENERAL INFORMATION (Continue)

4. Please state your current position in the organisation: *

5. E-mail address *

6. Phone Number *

PART B - JUST CULTURE SURVEY

Please review the level of implementing Just Culture in your
organisation and answer the following eight questions. If there are evidence or
reference documents provided, please specify:

7. 1. Has a suitable Just Culture policy been published? *
Mark only one oval.
Yes

No

Partial



8. Please specify evidence/reference documents (If any)

9. Please upload evidence/reference documents (If any)

Files submitted:

PART B - JUST CULTURE SURVEY (Continue)

10. 2. Hasthe Just Culture policy been promoted so that all staff are
aware of the policy?

Mark only one oval.

Yes
No

Partial

11. Please specify evidence/reference documents (If any)

12. Please upload evidence/reference documents (If any)

Files submitted:

PART B - JUST CULTURE SURVEY (Continue)

13. 3.Isthere a supporting process and procedures on how the Just

Culture will be applied? (Note: this should include a culpability model)

Mark only one oval.

Yes
No

Partial

*



14. Please specify evidence/reference documents (If any)

15. Please upload evidence/reference documents (If any)

Files submitted:

PART B - JUST CULTURE SURVEY (Continue)

16. 4. Isthere an independent review of any decisions to apply sanctions *
to an individual?

Mark only one oval.

Yes
No

Partial

17. Please specify evidence/reference documents (If any)

18. Please upload evidence/reference documents (If any)

Files submitted:

PART B - JUST CULTURE SURVEY (Continue)

19. 5. Have all managers been trained on the application of Just Culture? *
Mark only one oval.
Yes

No

Partial



20. Please specify evidence/reference documents (If any)

21. Please upload evidence/reference documents (If any)

Files submitted:

PART B - JUST CULTURE SURVEY (Continue)

22. 6. Has the Just Culture policy been used and is there a record of how *
it was applied?

Mark only one oval.

Yes
No

Partial

23. Please specify evidence/reference documents (If any)

24. Please upload evidence/reference documents (If any)

Files submitted:

PART B - JUST CULTURE SURVEY (Continue)

25. 7. 1s confidentiality of all safety reports and the reporting system *
maintained?

Mark only one oval.
Yes

No

Partial



26. Please specify evidence/reference documents (If any)

27. Please upload evidence/reference documents (If any)

Files submitted:

PART B - JUST CULTURE SURVEY (Continue)

28. 8. Do personnel express confidence and trust in the organisation's
Just Culture and reporting policy and process?

Mark only one oval.

Yes
No

Partial

29. Please specify evidence/reference documents (If any)

30. Please upload evidence/reference documents (If any)

Files submitted:



Thank you for completing this surveuy,

we appreciate your inputs. 44
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