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(to agree upon the topics to be addressed and the corresponding level of detail)

Service Level Agreement (SLA)

Introduction
The rapid evolution of the SWIM paradigm is leading to the emergence of new services, new collaborating and interacting models, and new approaches in service governance. A Service Level Agreement (SLA) is universally considered to be an indispensable tool for establishing and sustaining service-centric ecosystems. An SLA is a contract that defines mutual obligations between two parties, i.e. a service consumer and a service provider. It represents a set of obligations by a service provider to perform a service according to agreed-upon service qualities or characteristics, which usually include performance parameters (e.g. availability, response time, etc.) and/or other attributes that may affect the delivery of the service. It may also include policies or conditions of use defined by the service provider.

Objectives
Commonly recognized objectives for deploying an SLA are:
· To provide a clear reference to service ownership and identify all parties entering the SLA, including their respective roles;
· To present a clear, concise, and measurable description of service provision to a service consumer; 
· To establish a commitment to quality levels required by service consumers and providers to interact effectively; and
· To match perceptions of expected service provision with actual service support and delivery.

Use Cases
I. Direct SLA between Service Provider and Consumer
(to add refined details)
II. SLA with Intermediate Service Provider
(to add refined details)
III. SLA in Multi-Organizational Environment
(to add refined details)

SLA Template
(referring to SWIM TF/6-WP12)
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Chapter X Registry

The SWIM registry allows for the discovery of services and related information such as standards used in the service, service specifications, service subscription information, etc. The registry allows information providers to publish information about their services and for information consumers to discover available services.

There are potentially three models of SWIM registry implementation for the Asia/Pacific SWIM as follows.
· One centralized registry
This model involves the notion of one centralized repository of services, which aggregates information and provides for a “one stop shop” for all SWIM services available in Asia/Pacific.
· Independent registries
This model calls for each State/Organization to implement and maintain its own registry with no communication among them regarding the services that are published within each registry.
· Interoperable registries
This model allows for several registries to co-exist and these registries maintain communications with each other on the statuses of the services published in each registry.

From these three possible SWIM registry models, SWIM TF/3 and CNS SG/23 endorsed and adopted, respectively, an interoperable registry model, which consists of interdependent registries exchanging registration data with each other, to be a model for SWIM registry implementation in Asia/Pacific.

Service Discovery Service (SDS)
(to add details about SDS and its specifications)




