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Tuesday, 15 August 2023  

Time  Presenters Topic 

09.00 am ICAO APAC Office 

Representative 

Opening remarks by ICAO APAC Office Representative 

09.05 - 09.15 All  Introduction of Participants and Photo 

09.15 – 10.25  Michael Walker & Stuart 

Godley 

Australian Transport Safety 

Bureau  

Human factors models and principles of human factors 

relevant to accident investigation 

10.25-10.45 Steven Khoo 

Retired airline Captain 

Applying the SHELL model to accident investigations - 

Hide and Seek ... the game humans continue to play in 

aviation. 

10.45-11.15 Coffee Break   

11.15-12.45 Michael Walker & Stuart 

Godley 

Australian Transport Safety 

Bureau 

Evidence collection during investigations for human 

factors considerations, including fatigue 

12.45-13.45 Lunch Break  

13.45-15.15 Stuart Godley 

Australian Transport Safety 

Bureau  

Conducting interviews using the best practice principles 

of Cognitive interviewing 

15.15 – 15.35 Break (20 Min)  

15.35 – 16.50  Michael Walker  
Australian Transport Safety 
Bureau 

ATSB human factors investigation case study – ditching 

at Norfolk island 

16.50-17.00 

Closing remarks Moderator inviting feedback on the workshop and 

suggestions for other AIG training and workshops 

End of Workshop  

 

 

 

— — — — — — — — 


