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• NZZO implemented the latency monitor uplink on 21 June 2018.

• The latency monitor supports PBCS safety requirement #15 on aircraft -
mitigating late message receipt at the aircraft.

• The latency monitor message is sent by CPDLC free text when NZZO is 
confirmed as CDA requesting aircraft set the latency monitor at 300 
seconds.

• On receipt of an uplink exceeding the 300 second monitored value 
Airbus aircraft send a reject message to ATC.

• The 300 second latency value has been used in NZZO for four years. No 
significant issues have been found since implementation, and we 
consider our implementation has been successful

Latency Monitor



• | FIT-Asia 12 20223

Latency Monitor

• In the year to June 2022, we sent 22,633 latency monitor messages.
• 5% of traffic is responding as unable to set the latency monitor.
• In the 12-month period 106,378 CPDLC messages were initiated with 34,975 (33%) 

sent to Airbus aircraft.

Note: Two reject messages have been received 
that had an uplink latency of less than 300 
seconds (one with a latency of 14 seconds, the 
other 16 seconds). These rejects are caused by 
a software bug where the uplink is sent across 
the hour and Airbus have confirmed that this 
bug will be fixed in their software with the 
CSB10 release scheduled late 2022 or early 
2023.
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Latency Monitor

Note: Histogram 
depicts  all latency 
rejects received 
since 
implementation in 
August 2018.
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Latency Monitor

• Latency rejects by month and classification

The significant number of rejects in June 2022 is because HFDL was used to uplink the 

CPDLC messages. A CRA problem report determined the cause as a CSP software issue 

which is now resolved.
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Action by the Meeting

The meeting is invited to:

a) note the information contained in this paper; and

b) discuss any relevant matters as appropriate; and

c) formalize the use of the 300 second latency value in
the Asia Pacific region.
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Draft Conclusion


