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NAIA Safety Seal Certification

Safety Seal Certificates on the following:

• Admin Building issued on Jan. 25, 2022, 

• T1 and T2 – awaiting issuance of safety seal

• T3 issued on March 17, 2022, 

• T4 issued on March 18, 2022



MC No.08 – S2020 , Protocol in response 
to the Coronavirus Disease (COVID-19) –
Social Distancing Implementation

MC No. 16, S2020, Passenger Flow 
Guidelines Under New Normal for 
all arriving/departing passengers.

Implementation of MIAA COVID-19 
TASK FORCE Advisory No. 2021-001 
(COVID-19 prevention and control 
measures)



COVID-19 Information Bulletin



Established health protocols at NAIA

Use of face mask
* EO No. 7 2022 Allowing Voluntary 
wearing of facemasks in indoor and 
outdoor settings

Temperature CheckHandwashing Station

Hand sanitizer / alcohol 
dispenser 

Digital platform health 
declaration

Screening of Passenger

Wearing of PPEs



Established health protocols at NAIA

Facemask Disposal Cleaning & disinfection

Physical separator countertop with acrylic Physical Distancing

Non-Essential facilities closed



Established One Stop Shop Areas at the 
terminals to include COVID-19 testing facilities



Established Triage areas at all MIAA Terminal 
Clinics



Established COVID-19 Temporary Holding 
Areas at all MIAA Terminals



Isolation and Referral of Intercepted COVID 
Positive Passenger

Document Identification : S-MED-P-007
Effectivity date : 03 November 2021



Application of advanced technology at NAIA to 
reduce physical contact
• E- Gates at the Terminal 
• Lizbink Portal (Online Payment)
• Financial Management Information Systems(FMIS)
• Using of Email and E-signature

Memorandum : FMIS 
Implementation dated March 9, 2021

Memorandum Circular No.17 S2021:
Guidelines on the use of Electronic or 

digital signature

MC No. 09 S2022 : Guidelines on the 
availment of other payment options thru 
Landbank of the Philippines 
LINK.BIZPORTAL 



Temporary Storage of Infectious Waste at 
Terminal 1 and Hazardous Waste Facility at 
Nayong Filipino

• Collection and disposal collected by
MIAA Medical Assistant to Temporary
Storage Area at Ramp Clinic, Terminal 1
(2x a week)

• From temporary storage area to
Hazardous Waste Facility at Nayong
Filipino

• Disinfection, Collection and Disposal by a
DENR accredited third party hauler,
International Solid Waste Integrated
Management Specialist Inc. (ISWIMSI)



Locally Stranded Individuals (LSIs)

• Identified holding areas for Locally 
Stranded Individuals (LSIs)

• Distribution of Malasakit Kits

• Extended assistance to LSIs
• Food, temporary shelter, flight booking 

assistance, vaccination



MIAA Personnel

• Employees with underlying 
medical conditions were given 
preference to Work from Home

• Provision of Shuttle services for 
MIAA employees

• Financial assistance in the form 
of loan for the swab testing of 
identified close contact



Vaccination Drive (COVID-19)

PARTICULARS

TOTAL NO. 

OF

EMPLOYEES

1st DOSE

ONLY

FULLY 

VACCINATED
DIFFERENCE

Organic 1311 44 1261 6

LSERV 2559 55 2272 232

JOP 78 2 68 8

Building 

Attendants 1388 63 1187 138

Security 

Personnel 1379 7 1372 0

TOTAL 6715 171 6160 384

MIAA EMPLOYEES VACCINATION REPORT 

as of September 30, 2022

*common reasons for non vaccinated employees due to health conditions, religious beliefs & etc.



Consolidated and streamlined Terminal 
Operations 

• Implementation of Online Check-In 
Process – boarding pass and baggage 
tag kiosk and baggage drops are specific 
concern due to the high levels of 
physical contact that increase the 
probability of contamination

• E-gates installed at the arrival areas –
The e-gates minimize the long queues 
at immigration counters and reduced 
physical contact.



MIAA Operational Statistics
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List of Learning and Development Activity 
regarding COVID-19

• Airport Council International (ACI) Covid19 Business Restart Security

• Airport Council International (ACI) Covid 19 Business Restart Employees 
And Human Resources

• Orientation On Covid-19 Vaccination

• Virtual Capacity Building Programme On "Sustainable Transport 
Connectivity And Covid 19 Pandemic: Pathways For Greater Resilience And 
Sustainability"

• International Civil Aviation Organization (ICAO) Covid 19 – Avsec Quality 
Control Oversight Ipack



Other MIAA Issuances

Memo 
Circular

11
• Implementing Rules and Regulation on the Conduct of Temperature 

Screening at the MIAA/NAIA Building Entrances
4/7/2020

13
• Occupational Safety and Health Guidelines for the Prevention, Control and 

Mitigation of the Corona Virus Disease (COVID-19) in the MIAA 
Offices/Workstations

5/18/2020

15 • Passenger Flow Guidelines under the " New Normal" 5/21/2020

16
• Amendment to Memorandum Circular No. 16 s.2020 re: Passenger Flow 

Guidelines Under The "New Normal"
6/2/2020

18
• Amendment to Memorandum Circular No. 16 s.2020 re: Passenger Flow 

Guidelines Under The "New Normal"
6/8/2020

11
• Procedures in Sustaining the Implementation of IATF Omnibus Guidelines 

on Health Protocols in All Offices, Work Stations and Public Places Within 
NAIA Complex

4/12/2021

16
• Guidelines on Isolation and Quarantine of Covid -19 Confirmed Employees 

and Close Contacts
6/18/2021

01
• Enhanced Restriction Over Unvaccinated Travelers "No Vaccination, No 

Ride Policy" at NAIA
1/13/2022

03
• Guidelines for the Alternative Work Arrangements A) Work-From-Home 

and B) Four-Day Workweek for Employees under Corporate, Operations, 
Engineering, Security and Emergency Services

1/25/2022



Memo to all 
Concerned

• Guidelines on 2019 COVID-19 2/14/2020

• Inter-Agency Task Force for the Management Emerging Infectious Disease 
Resolution No. 11 series of 2020 on COVID-19

3/16/2020

• COVID -19 Hazard Pay 4/6/2020

• Presentation of IDS at Checkpoint for COVID-19 3/19/2020

• Moratorium on All Loan Payments of GSIS Members affected by COVID-19 4/14/2020

• Reiteration of Safety and Health Guidelines for the Prevention, Control and 
Mitigation of COVID 19 in MIAA Office/ Workstations

6/28/2020

• MIAA COVID-19 Task Force Advisory No. 2020-001 8/6/2020

• COVID -19 Rapid Diagnostic Test (August 22 & 29, 2020) 8/12/2020

• MIAA COVID-19 Task Force Advisory No. 2020-002: Wearing of Face Shield 8/14/2020

• Website Publication Duly Furnished by the DOTr for Information and Guidance 
1)OP Proclamation No. 588(2004) 2)Recommendations to ensure Minimum 
Health Standards our Public Transportation System 3) Regional Task Force for 
Covid-19 One Carga Shield Resolution No. 56 s. 2020

10/5/2020

• Security Issuance No. 7 re: Guidelines on Modified Access Control Procedures 
to be Implemented During Covid-19 Pandemic

8/28/2020

Other MIAA Issuances



Memo to all 
Concerned

• COVID -19 Vaccination Survey 1/25/2021
• Strictly Implementation of Instructions, Guidelines and Procedures for the 

Management of COVID-19 Pandemic
2/18/2021

• COVID -19 Vaccination Resurvey 2/18/2021
• Reiteration of Safety and Health Guidelines for the Prevention, control and 

mitigation of Covid 19 in MIAA Offices/Workstations
3/18/2021

• Covid-19 Vaccination Survey 3/26/2021
• Resumption of the GSIS Covid-19 Emergency Loan 3/29/2021

• Reiteration of Guidelines and Procedures for the Management of COVID-19 
Pandemic

8/2/2021

• COVID-19 Vaccination Weekly Update | August 13, 2021 8/13/2021

• Mandatory Registration to the DOTR Covid-19 Online Vaccination Portal 8/20/2021

• National Covid-19 Vaccination Days 11/24/2021

• Website Publication of CSC Memorandum Circular No. 16 s. 2021 for 
Information and Guidance " Interim Guidelines on Absences of Government 
Officials and Employees due to COVID-29 Vaccination and/or Adverse Events 
following Immunization of COVID -19 Vaccine"

11/26/2021

• Year-End Assessment: A Tribute to DOTr Covid-19 Heroes 12/17/2021

• Guidelines on the Deployment of All MIAA Officials and Employees During the 
Alert Level 2 for COVID-19 Response

12/15/2021

Other MIAA Issuances



Other MIAA Issuances

Memo to all 
Concerned

• MIAA Covid-19 Task Force Advisory No. 2022-001 1/4/2022

• MIAA COVID-19 Task Force Advisory No. 2022-002 1/13/2022

• COVID-19 Vaccination 1/13/2022

• Revised Guidelines for Absences Incurred Due to Quarantine and/or 
Treatment of COVID-19 (Leave Credits)

1/18/2022

• Guidelines on the Deployment of All MIAA Officials and Employees During the 
Alert Level 2 for COVID-19 Response

2/3/2022

• Covid-19 Vaccination Status Update 5/31/2022

• MIAA COVID-19 Task Fore Advisory No. 2022-002 07/11/2022



Thank you.


