NAIA Public Health
Preparedness and Response
to COVID-19 Pandemic

Airport Emergency Plan No. 11 - Public Health Emergency of International Concerned (PHEIC)
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NAIA Safety Seal Certification

SAFETY SEAL

We follow safety
& health protocols
against Covid-19

Safety Seal Certificates on the following:

« Admin Building issued on Jan. 25, 2022,

« T1 and T2 — awaiting issuance of safety seal
T3 issued on March 17, 2022,

T4 issued on March 18, 2022
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0 JI{N 0k 2020 MEMORANDUM CIRCULAR NO._%8
MEMORANDUM GIRCULAR NO. _16 =T Saries of 2020
e MIAA COVID-19 TASK FORCE SUBJECT  :PROTOCOL IN RESPONSE TO THE CORONAVIRUS DISEASE (CoVID-15)

-SOCIAL DISTANCING MPLEMENTATION

SUBJECT: PASSENGER FLOW GUIDELINES UNDER THE “NEW NORMAL" Advisory No. 2021-001

GENERAL GENERAL STATEMENT
Multiple variants of the virus that causes COVID-19 are circulating globally:
) ) 1 Pursuant 1o Frasident Rodrigo Duterte's direc ’
1. The Manila International Aiport Authority (MIAA), with reference to Workl Health @ rective adopting the recommendations of the inter-
Se=i B " P % = The United Kingdom (UK) identified & variant called B.1.1.7 with a large number of Agency Task Force (IATF) for the Managemant of Emerging Infectious Disesse, parti

Organization (WHO) advisory on April 24, 2020, and in compiianoe m&e:’zgeoév" ::?(9 mutations in the fal of 2020. This variant spreads more easily and quickly than other CoVID-19, Soclal Distancing shal bs Implementsd within e MAIA s ;‘;‘:ﬂuﬁ
Force (IATF) guidelines is ensuring the safety of airport users throug! 1D-1¢ variants. In January 2021, experts in the UK reported that this variant may be Distancing i a praventive messure meant 5o slow and reduce tramsmission of the CoVID-19
transition phases which includes the of health to maintain associated with an increased risk of death compared to other variant viruses, but

By awoiding other, potentialy sick peopls, we reduce our own figk for contracting and
spreading finess, reducing the demand on hosprtals and hesith care warkers

T:to:e fues seek % adopt Social Distancing 3s a response mechansm n suppont of the
Govemment mandate to contain the spread of CoViD-19 within the NAIA Comgien. the MIAA,
W be Implersnting stict measures in the intarest of public safety

a safe and healthy environment at the Ninoy Aquino Intemational Airport (NAIA) terminals. more studies are needed to confirm this finding. It has since been detected in many

countries around the world.

2. The MIAA shall adopt additional but in responding to the COVID-19
crisis. This will also build a culture adaptive to change and proactive to challenges, in which
positive changes in intemal dynamics will transiate to a safer and efficient service
environment.

In South Africa, ancther variant called B.1.351 emerged independently of B.1.1.7.
Originally detected in early October 2020, B.1.351 shares some mutations with
B117.

In Brazil, a variant called P.1 emerged that was first identified in travelers from Brazil, FUI'POSE AND SCOPE
who were tested during routine screening at an airport in Japan, in early January. ]
This variant contains a set of additional mutations that may affect its ability to be

3. In view of the above, the MIAA recently issued two separate guideiines, namely : 1) This circuiar wif Implenwnt the soclal distancing and cther Precauionary measires with the

Occupational Safety and Health Guidelines for the prevention, control and mitigation of the
Corona Virus (COVID-19) disease in MIAA Of and 2) Guidelines on the
Provision of Personal Protective Equipment, sought to provide the airport users coordinated
approach in curbing the spread of the virus.

recognized by antibodies.

These variants seem to spread more easily and quickly than other variants, which
may lead to more cases of COVID-19.

primary objective to remind s and airport ders 1o cbearve proper social

distancing, 8nd reduce interacion and exposures 10 the virus for everyons sl the airpart.

This citcutar shall apply 10 sl offidals snd eepioyees, arines, concassonares, senice
providers, guests and offer airport users working st the NAIA 1o achieve o safe and healthy
environment for all alrpont users.

SCOPE In view of the above, MIAA COVID Task Force Advisory No. 2020-001 (COVID-19
prevention and control measures) as well as observance of minimum health
protocols such as social distancing, proper wearing of masks, frequent hand- DEFINITION OF TERMS

4. This Circular applies to all employees of M| airline operators, government and business
po IAA orRLenT washing, and regular disinfection in their respective workplaces is hereby reiterated.

E Ssieral e NAA Tos e Social Distancing - a tanm sppled 10 canain actions that are taken by Public Heath officials

| ntitie: business % #top or slow down the spread of @ highly contagicus dissass

STATEMENT OF POLICY Let us all do our share to stop the spread of COVID-19. Frontline Parsonnel - inchudes the aerobrid
STAY ALERT » CONTROL THE VIRUS » SAVE LIVES staff of the Pubic Affairs Deparimeet and P

Wo (2) meters

06 Oparstons. conveyor oparators, VIP recapéicn

MIAA shall operate on a limited capactty and . wy and shall abide for any changes ersonne’ whose exposure 10 passengers s within

emanating from the pronouncements of IATF and oveming body/ies.
N Mm!hmcm&uwzwﬁ’i—mtremnahusedmcmorlhumrrun
6. MIAA shall provide new y for p ing at the different body In a'?ur 1o prevert contamination from the disesse. This include facial mask e
touch points of Departure and Arrival Areas to help protect the travelling public from the RIDAD profector or goggles. gown, gloves, used by our madical personnet

. I MD
spread of viruses and other diseases. Team Leader, MIAA COVID-19 Task Force Community Quarantine — The movemants and interactian of thess people are restricied
during the quarantine pariod which is equivalent %0 the incubation pencd of the dissase These
7. MIAA shall comply with govemment-initiated health and safety protocols that will augment the who get #l during the quankntine period are immedistely isclated

way passengers would normally use the NAIA Terminals. The aim is to help our aviation Pageiofs

1

MC No. 16, S2020, Passenger Flow
Guidelines Under New Normal for
all arriving/departing passengers.

Implementation of MIAA COVID-19 MC No.08 —S2020, Protocol in response
TASK FORCE Advisory No. 2021-001  to the Coronavirus Disease (COVID-19) —

(COVID-19 prevention and control Social Distancing Implementation
measures)
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COVID-19 Information Bulletin

MIAA HEALTH ADVISORY: COVID-19

KUNG IKAW AY MAY NAKASALAMUHANG TAO NA RETURN TO WORK
MAY HINIHINALANG COVID-19

(Taong may Respcratory Symptoms) G UIDEL ’NES

KUNG MAY EMPLEYADONG HINIHINALANG MAY
COVID-19 INFECTION

Iwasaen ang contact sa ibang tao. Secure a Certificate of Quarantine

Bantayan ang iyeng kal Completion/Medical Certificate from

mule sa unang araw na Agadna i-isolate ang empleyado sa hiwalay at Barangay Health Emergency Response
karalamuh bi /‘ well-ventilated na kwarto na malayo sa iba pang Team (BHERT).

tao na may sintomas hmmrw V empleyado.
sa 14 na araw matapos nito.

. Send a text/message/email to their
3. Be uu, nang m sumuumodm sintomas: N 2k, oy ! immediate Supervisor the sworn health
declaration for not exhibiting any of the
COVID-19 symptoms.

na'araw ’ Iblgaysa MIAA Medical Report to Medical Division and submit the
-+ taong nakasalamuha para sa Contact Tracing Certificate of Quarantine
Completion/Medical Certificate for

lagnat, ubo, hirap sa paghinga, sore throat, sakit ng validation
katawan, sakit ng ulo, pagkahilo, pagtatatae, atbp.

Report to Personnel Division and submit
the validated Certificate of Quarantine
Completion/Medical Certificate.

Kailangang makipag-ugnayan ang empleyado sa Upon returning to work, practice usual
kanilang Barangay Health Emergency Response precautions.
Team (BHERT) para sa monitoring requirements.




Established health protocols at NAIA

Use of face mask

* EO No. 7 2022 Allowing Voluntary
wearing of facemasks in indoor and
outdoor settings

Hand sanitizer / alcohol

D|g|tal platform health Screening of Passenger

dispenser
T . e M Y |



Established health protocols at NAIA

FACE MASK
DISPOSAL

Facemask Disposal Cleaning & disinfection Non-Essential facilities closed
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Established One Stop Shop Areas at the
terminals to include COVID-19 testing facilities
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Established Triage areas at all MIAA Terminal
Clinics




Established COVID-19 Temporary Holding
Areas at all MIAA Terminals
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Isolation and Referral of Intercepted COVID
Positive Passenger

Rapubic of the Phlippines PROCEDURE S-MED-P-007 Repubic of the Phiigpines PROCEDURE S-MED-P-007
MANLA INTERNATIONAL AIRPORT AUTHORITY — - MANILA INTERNATIONAL AIRPORT AUTHORITY - — :
WAR Admnamratn Buking, MU Road, Passy Gty 5 03 NOVEMBER 2021 . 3 o4 LEAR Admnaration Eulidig, MV Road Passy Cly 03 NOVEMBER 2021 W |
Ne.s MEDICAL DIVISION ISOLATION AND REFERRAL OF INTERCEPTED COVID — MEDICAL DIVISION ISOLATION AND REFERRAL OF INTERCEPTED COVID
POSITIVE PASSENGER POSITIVE PA
1.0 OBJECTIVE 3.10 Constant communication with the TTMF and isoiated passenger Is done until the passenger
is fatched for transfer to the facility.
Ta ensure that intercepted COVID posiive passengers are separated from non-covid passengers
and airport users. Intercepted COVID positive passengers are referred to appropriate government 3.11 Operations personnel monitors disinfection and locks the isolation roomiarea after
agency for proper quarantine and isolation. disinfection.
3.12 Medical personnel contacts/informs the following:
20 SCOPE 3.12.1 i OFW, manpower or manning agency to conduct contact tracing if passenger stayed
In their office before going to the airport
Covers the period from the time the covid positive passenger Is Intercepted and placed in a ' 3.12.2 If Incoming domestic passenger with connecting flight, the carrier airline is informed
temporary holding area untll he/she is picked up and brought t6 an appropriate Temporary for contact tracing

Treatment and Monitoring Facility
3.13 Incoming international passengers who are confirmed or suspected to have COVID-19 are
handlad by the Bureau of Quarantine
3.0 PROCEDURES
3.1 COVID Positive passenger Is intercepted at the entrance to the terminal and isolated from 5.0 RECORD
the other passengers.
Health Declaration Form

3.2 If passenger Is Intercepted at the Check-in-Counter, the passenger Is led out of the Terminal
building by Security personnel and isolated from the rest of the passengers.

s 33 The Medical Division, upon notification of an intercepted confimmed COVID Positive
H H . passenger, deploys staff in complete/full PPEs to fetch the passenger and brings him/her to
Docu me nt I d e ntlfl Cat on : S_ M E D_ P_007 the de::ggnawd‘;’(evyﬂpr.vraryl holding/ isolation area of the !mm?nal loglad atthe fo)iow‘mg:
"1 . 331 T1-Anival Edension
Effe Ct|V|ty date : 03 November 2021 332 T2-South Wing and North Wing Departure Public Lobby
333 T3-Arival Bay 14
34 Medical personnel inform Terminal Monitoring to open the temporary holding area.

35 Medical personnel conducts interview of the passenger, temperature Is chacked and Health
declaration Form is filled out

36 Copy of the test Result is obtained for confirmation.

3.7 Passenger Is led into the isolation room/area and endorsed to the Terminal Monitoring and
Security personnel,

38 Medical staff returns to the clinic to coordinate with the One Hospital Command Center for
referral to a Temporary Treatment and Monitoring Facifity (TTMF). If the passanger is an
CFW, the manpower or manning agency is contacted to assist in looking for a TTMF for the

passenger. s To—
0 for DATIT2TATE Cop aster File (SPID) ers: 1AS
39 Upon confirmation of a TTMF, the medical staff calis the TTMF for transport arrangement. ES: ; g:l’ 2 mé . E:,; 3 o Master Fle (S0} Others:; JASOH
R Ca .
na
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Application of advanced technology at NAIA to
reduce physical contact

E- Gates at the Terminal

Lizbink Portal (Online Payment)

* Financial Management Information Systems(FMIS)
* Using of Email and E-signature

. ML

APR 18 2022

MC No. 09 S2022 : Guidelines on the Memorandum : FMIS Memorandum Circular No.17 S2021:
availment of other payment options thru Implementation dated March 9, 2021 Guidelines on the use of Electronic or
Landbank of the Philippines digital signature

LINK.BIZPORTAL
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Temporary Storage of Infectious Waste at
Terminal 1 and Hazardous Waste Facility at
Nayong Filipino

* Collection and disposal collected by
MIAA Medical Assistant to Temporary
Storage Area at Ramp Clinic, Terminal 1
(2x a week)

e From temporary storage area to
Hazardous Waste Facility at Nayong
Filipino

* Disinfection, Collection and Disposal by a
DENR accredited third party hauler,
International Solid Waste Integrated
Management Specialist Inc. (ISWIMSI)
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Locally Stranded Individuals (LSls)

* |dentified holding areas for Locally
Stranded Individuals (LSIs)

e Distribution of Malasakit Kits

e Extended assistance to LSIs

* Food, temporary shelter, flight booking
assistance, vaccination

y»r




MIAA Personnel

* Employees with underlying
medical conditions were given
preference to Work from Home

e Provision of Shuttle services for
MIAA employees

e Financial assistance in the form
of loan for the swab testing of
identified close contact




Vaccination Drive (COVID-19)

MIAA EMPLOYEES VACCINATION REPORT
as of September 30, 2022

TOTAL NO. .
PARTICULARS EMPLO(;:YEES 1SOEI\)I(I?$E VA(lj:(L:JIII_\II:AYI'ED DIFFERENCE
Organic 1311 44 1261 6
LSERV 2559 55 2272 232
JOP /8 2 68 8
Buildi
Attendants 1388 63 1187 138
S it
Eeic 1379 7 1372 0
TOTAL 6715 171 6160 384

*common reasons for non vaccinated employees due to health conditions, religious beliefs & etc.
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Consolidated and streamlined Terminal
Operations

* Implementation of Online Check-In
Process — boarding pass and baggage
tag kiosk and baggage drops are specific
concern due to the high levels of
physical contact that increase the
probability of contamination

* E-gates installed at the arrival areas —
The e-gates minimize the long queues
at immigration counters and reduced
physical contact.




MIAA Operational Statistics

FLIGHT, PASSENGER AND CARGO MOVEMENT

48,828,125

9,765,625

1,953,125
390,625
78,125
15,625
3,125

62

12

2

FLIGHT PASSENGER CARGO
m2019 m®m2020 m=2021 m=January to October 2022

[&)]

[

[&)]

;]

[y




List of Learning and Development Activity
regarding COVID-19

» Airport Council International (ACI) Covid19 Business Restart Security
* Airport Council International (ACl) Covid 19 Business Restart Employees
And Human Resources

e OQOrientation On Covid-19 Vaccination

e Virtual Capacity Building Programme On "Sustainable Transport
Connectivity And Covid 19 Pandemic: Pathways For Greater Resilience And
Sustainability"

* International Civil Aviation Organization (ICAO) Covid 19 — Avsec Quality
Control Oversight Ipack
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Other MIAA Issuances

* Implementing Rules and Regulation on the Conduct of Temperature

11 Screening at the MIAA/NAIA Building Entrances geuzy
* Occupational Safety and Health Guidelines for the Prevention, Control and
13 Mitigation of the Corona Virus Disease (COVID-19) in the MIAA 5/18/2020
Offices/Workstations
15 * Passenger Flow Guidelines under the " New Normal" 5/21/2020
*  Amendment to Memorandum Circular No. 16 s.2020 re: Passenger Flow
16 Guidelines Under The "New Normal" S A0
. i .16 5.2020 re:
18 Am.end.ment to Memo'rlandum Clrcullar No. 16 5.2020 re: Passenger Flow 6/8/2020
Memo Guidelines Under The "New Normal
Circular * Procedures in Sustaining the Implementation of IATF Omnibus Guidelines
11 on Health Protocols in All Offices, Work Stations and Public Places Within 4/12/2021
NAIA Complex
16 * Guidelines on Isolation and Quarantine of Covid -19 Confirmed Employees 6/18/2021
and Close Contacts
01 * Enhanced Restriction Over Unvaccinated Travelers "No Vaccination, No 1/13/2022

Ride Policy" at NAIA

* Guidelines for the Alternative Work Arrangements A) Work-From-Home
03 and B) Four-Day Workweek for Employees under Corporate, Operations, 1/25/2022
Engineering, Security and Emergency Services
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Other MIAA Issuances

* Guidelines on 2019 COVID-19 2/14/2020
* Inter-Agency Task Force for the Management Emerging Infectious Disease

Resolution No. 11 series of 2020 on COVID-19 el puae
* COVID -19 Hazard Pay 4/6/2020
* Presentation of IDS at Checkpoint for COVID-19 3/19/2020
* Moratorium on All Loan Payments of GSIS Members affected by COVID-19 4/14/2020
» Reiteration of Safety and Health Guidelines for the Prevention, Control and
e . . : 6/28/2020
Mitigation of COVID 19 in MIAA Office/ Workstations
Memo to all _
* MIAA COVID-19 Task Force Advisory No. 2020-001 8/6/2020
Concerned s .
* COVID -19 Rapid Diagnostic Test (August 22 & 29, 2020) 8/12/2020
* MIAA COVID-19 Task Force Advisory No. 2020-002: Wearing of Face Shield 8/14/2020
* Website Publication Duly Furnished by the DOTr for Information and Guidance
1)OP Proclamation No. 588(2004) 2)Recommendations to ensure Minimum
. . : 10/5/2020
Health Standards our Public Transportation System 3) Regional Task Force for
Covid-19 One Carga Shield Resolution No. 56 s. 2020
» Security Issuance No. 7 re: Guidelines on Modified Access Control Procedures 8/28/2020

to be Implemented During Covid-19 Pandemic
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Other MIAA Issuances

e COVID -19 Vaccination Survey 1/25/2021
 Strictly Implementation of Instructions, Guidelines and Procedures for the
. 2/18/2021
Management of COVID-19 Pandemic
e COVID -19 Vaccination Resurvey 2/18/2021
» Reiteration of Safety and Health Guidelines for the Prevention, control and

mitigation of Covid 19 in MIAA Offices/Workstations Sz
* Covid-19 Vaccination Survey 3/26/2021
* Resumption of the GSIS Covid-19 Emergency Loan 3/29/2021
Memo to all E::s;?;cllicc)n of Guidelines and Procedures for the Management of COVID-19 8/2/2021
Concerned . coviD-19 Vaccination Weekly Update | August 13, 2021 8/13/2021
* Mandatory Registration to the DOTR Covid-19 Online Vaccination Portal 8/20/2021
* National Covid-19 Vaccination Days 11/24/2021
* Website Publication of CSC Memorandum Circular No. 16 s. 2021 for
Information and Guidance " Interim Guidelines on Absences of Government 11/26/2021

Officials and Employees due to COVID-29 Vaccination and/or Adverse Events
following Immunization of COVID -19 Vaccine"
* Year-End Assessment: A Tribute to DOTr Covid-19 Heroes 12/17/2021
* Guidelines on the Deployment of All MIAA Officials and Employees During the

Alert Level 2 for COVID-19 Response 12/15/2021
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Other MIAA Issuances

Memo to all
Concerned

MIAA Covid-19 Task Force Advisory No. 2022-001 1/4/2022
MIAA COVID-19 Task Force Advisory No. 2022-002 1/13/2022
COVID-19 Vaccination 1/13/2022

Revised Guidelines for Absences Incurred Due to Quarantine and/or

Treatment of COVID-19 (Leave Credits) 1/18/2022

Guidelines on the Deployment of All MIAA Officials and Employees During the
Alert Level 2 for COVID-19 Response

Covid-19 Vaccination Status Update 5/31/2022
MIAA COVID-19 Task Fore Advisory No. 2022-002 07/11/2022

2/3/2022




Thank you.




