
Thailand’s response to the Pandemic and Lessons 
Learned
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AVG Dom 2019 Domestic

Domestic Passenger (in Million)

ที่มา : บริษัท ท่าอากาศยานไทย จ ากัด (มหาชน) ,กรมท่าอากาศยาน, การท่าอากาศยานอู่ตะเภา และบริษัท การบินกรุงเทพ จ ากัด (มหาชน) 
วิเคราะห์โดยกองเศรษฐกิจการบิน

AVG Dom Pax 2019 =  6.35 million/month
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AVG Int 2019 Interntional

International Passenger in Million

ที่มา : บริษัท ท่าอากาศยานไทย จ ากัด (มหาชน) ,กรมท่าอากาศยาน, การท่าอากาศยานอู่ตะเภา และบริษัท การบินกรุงเทพ จ ากัด (มหาชน) วิเคราะห์โดยกองเศรษฐกิจการบิน

AVG Int Pax 2019 =  7.40 Million/monthReport of the pandemic in 
the other country

Border Closed Semi Commercial 
Flight

Phuket 
Sandbox, 

Samui plus

Test and 
Go 

Fully Open the 
Border

International 
Conflict



Time Line 

Closing Boarder

Limit type of flights and 
airports

Setup for 11 types of 
Passenger to enter Thailand

25 March 2020 30 June 
2020

1 May 2020 1 May 2021 1 & 15 July 2021

21 October 2021

Limit Flights from South 
Asia due to Delta

29 June 
2021

Open up more passenger 
type for Sandbox

Open more Sandbox 
Chiangmai Udornthani Cha-

Am/Huahin 26 เมษายน 2565

1 November 2021 10 January 20221 December 2021 1 February 2022 1 April 2022 1 May 2022

Introduce Test & Go

Omicron Emerged
Limit passengers from 8 

countries

Resume
Test & Go

Suspense 
Test & Go

Reduce Measure to only
Test on arrival

No measure for 
Vaccinated passengers

Open up Phuket on Jul 1 and Samui on Jul 15
Open for types of 

Passengers to repatriation

13 June 
2020



Centre COVID-19 Situation Administration Operation Center (CCSA OC)

Duty:
• Report the daily information to the meeting
• Assess the situation based on the information 
• New cases/Casualties
• Location of ‘hot spot’
• Available Bed in the hospitals
• Number of new vaccinated/boosters
• New variance and regional at risk

• Propose the measures by coordinating with other 
parties to the CCSA

• Inform the public on the situation daily



Vaccine



Digital Health Pass



Thailand Pass



Quarantine

1. Building characteristics, 
equipment, and appliances in 
buildings
2. Arranging cleaning equipment to 
prevent the spread of germs
3. Protection for staff

SHA with vaccinated staffs SHA Plus with testing facility and/or
Arrangement with hospital



Testing



Testing



Guidance Material



Guidance for Air Operator through the COVID-19 Public Health Crisis

Introduction
Aircraft
• Target Audience
• Passenger and Crew
• Disinfection – Flight Deck
• Disinfection – Passenger Cabin
• Disinfection – Cargo Compartment
• Disinfection – Maintenance
• Hazardous Waste
• Air System Operations

Crew
• Target Audience
• Crew Members
• Flight Crew
• Cabin Crew
• Layover

Cargo
• Target Audience
• Road Feeder to Freight Reception & 

Freight Pick Up
• Within Cargo Facility
• Cargo Facility to Ramp
• Aircraft Loading/Unloading



Thai Regulations
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CAAT Order

Aircraft Operators
• For Passenger

• Information to passenger
• Procedures

• Boarding
• Inflight

• Crews
• Procedures

• Inflight
• After flight

Airport Operators
• Cleaning
• Social Distancing
• Procedures for airport staffs
• Procedures for servicing passengers

Other Issues
• Shuttle bus
• COVID Free Setting
• Guidance



Lesson Learned

• Coordination/Control/Communication is crucial 
and must be established as soon as possible

• Situation may change drastically as the new 
variance emerged

• Frequent assessment is very important and is 
the key to response accordingly

• List of high risk countries may not be that 
important as the pandemic spread really fast 
and it is not easy to setup measure to counter 
particular countries/region

• Closing the boarder or band some area is not 
going to prevent the spread of COVID – it only 
delay the inevitable 

• Most countries rely on measures developed 
for their countries



Lesson Learned from PHC iPack

• Thailand receive PHC IPack training from 
October to November 2022

• ICAO PHC provides comprehensive tools 
for assess and manage the situation

• These tools can be used to coordinate 
with the other state 

• However, PHC was not intensively studied 
by most states – thus making the 
coordination among state to be minimum

• PHC iPack may be the best way to help 
getting standardized measures among the 
states and facilitate the passengers



Thank you


