INSTRUCTIONS FOR AUDIENCE

. The Cyber Security Webinar is being organised on Microsoft Teams Platform. It is to be
noted that Mic and Camera for Attendees in the webinar will be disabled. Therefore,
Attendees will not be allowed to switch on their Mic and Camera as well as share their
screen.

. The Chat function in Microsoft Teams will be enabled and Attendees can share the

problems being faced, if any, using Chat function. However, the Questions posted in Chat
function will not be answered but action will be taken as necessary.

. The Q & A will be allowed only using Pigeonhole tool. Participants who attend the Cyber
Security Webinar and wish to interact with the webinar with Q & A and polls, please simply
use personal mobile phone and use any browser to locate https://pigeonhole.at/

. Audience can join the Cyber Security Webinar pigeonhole webpage by the following
instructions:

() Pigeonhole™

Go to
www.pigeonhole.at

Enter passcode

ICAOAPACCSW

Or


https://pigeonhole.at/

Go to
www.pigeonhole.at

Enter passcode

ICAOAPACCSW

5. Participants will see the agenda for the event on the Audience Web App. Participants can
just tap on a session and start participating by asking questions, voting on polls, and
competing in quizzes, etc.

6. After joining you will see the page like this:

ICAO Asia/Pacific Regional Cybersecurity webinar

Welcome! All available sessions are shown below.

8am - 14 Jun (UTC+07:00)
G) qea
Session-1

SP101 - ICAD Trust Framework Latest Development by Ms. Olga De Frutes Martin and Mr. Michael Goodfellow Technical

t09s

Enter this Q&A >

10am - 14 Jun {UTC+07:00)
Qza
Session-2

SP201 — Protecting All Systems by Mr. John Moore Assistant Director, Safety and Flight Operations-ASPAC, International Air

280

Enter this Q&A >

12:30pm - 14 Jun (UTC+07:00)
0 asa
Session-3

SP301 - A proactive and systematic approach in protecting digitized air traffic services against cyber threats in Hong Kong

29060

Enter this Q&A >

2:30pm - 14 Jun (UTC+07:00)

7. Click on each session to get detailed presentation for which you can ask the questions.

8. In order to ask question, please click on “Enter this Q&A”:



You're Anonymous. Profile >

ICAO Asia/Pacific Regional Cybersecurity webinar

Welcome! All available sessions are shown below.

8am - 14 Jun (UTC+07:00)
) qaa

Session-1

SP1 01- ICAO Tmsl Framewurk La(es[ Develupmem by Ms Olga De Flu[os Mamn and Ml Mlchael Goodfellow Techmt:al

’."ﬂ -
/|

Civil Aviation Draanizat

Enter this Q&A >

10am - 14 Jun (UTC+07:00) v

0] osa

Session-2

SPINT - Pratactinn A1l Sustarns hu Mr lnhn Manre Szsistant Niractar Safety and Clinkt Nnaratinne-ASRAT Intarnatinna) I i

9. After clicking, write your questions here and submit:
L You're Anonymous. Profile >

Session-1

Enter your question here...

SP‘I 01 - ICAO Trust Frarnework Latest Development by Ms. Olga De Frutos Martin and Mr. Michael Goodfellow

—timm Manacity and EFciancy (AN Air Mavination Brirest Intermatinnal

!.5

10. Speakers/moderator will reply to the questions verbally or in writing based on the
availability of the time.

11. Most voted questions will be answered first.

12. It is to be noted that we will try to answer all questions. However, due to the limitation of
time most voted questions will be answered during the webinar. Rest of the questions will
be answered on pigeonhole webpage in writing after the webinar.

13. Audience can access to Q&A on Pigeonhole using same passcode even after finishing of
webinar to see answers to the questions, which were not answered during the webinar
sessions.

14.Participants can get more information about the app, its use, and can do some practice at
following link: https://pigeonholelive.com/how-it-works/#how=audience



https://pigeonholelive.com/how-it-works/#how=audience

