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Issue code

Explanation

Recommendation(s)

(*1) Delayed reports around VHF/SAT transitions.

This note is used when ADS-C or CPDLC reports are observed with delays when there
is mixed media usage in the sequence of reports before, at or after the delayed

- Review "NAT OPS Bulletin 2019_003: Data Link Performance Improvement Options" and recommended
solutions/actions (Problem/Issue #2).

(*2) Delayed reports via HF media.

This note is used when delayed ADS-C or CPDLC reports are observed to be delivered
via HF data link (HFDL) or near reports delivered via HFDL. Check whether this
appears to be a SATCOM failure with one flight or a period during the flight, or more
continuous, intermittent use of HFDL. Potential issue with aircraft media priority
settings.

- Review "NAT OPS Bulletin 2019_003: Data Link Performance Improvement Options" and recommended
solutions/actions (Problem/Issue #1, #4, #9).

- Review all Service Information Letters (SILs) and Software Bulletins (SBs) released from Satcom avionics
manufacturers, particularly advice on Operator Requirement Table (ORT) set-up.

- Operator should be aware that HFDL DOES NOT meet the RCP/RSP criterias for PBCS operations.

(*3) Delayed reports due to Inmarsat satellite to satellite transition
(aircraft) or satellite problems (network).

This note is used when ADS-C or CPDLC reports are observed with delays and its
noticed that there is a switch sequence between different or same Inmarsat satellite
paths (Ex.: XXF/XXH/XXF/XXH). One known area where this occurs in the NAT is at
30W longitude. If multiple aircraft observed with same issue around same time, may
be a network-related issue and ANSP may want to report to FANS-CRA/DLMA.

- Review all Service Information Letters (SILs) and Software Bulletins (SBs) released from Satcom avionics
manufacturers, particularly advice on Operator Requirement Table (ORT) set-up.

- Check with contracted Data Link Service Provider and Satellite Service Provider for possible coverage
problems.

(*4) Delayed reports due to Iridium avionics (aircraft) or satellite
problems (network).

This note is used when ADS-C or CPDLC reports are observed with delays via Iridium
satellite paths (IG1, IGW1). If multiple aircraft observed with same issue around same
time, may be a network-related issue and ANSP may want to report to FANS-
CRA/DLMA.

- Check for SATCOM radio/unit problems.

(*5) Reported only on VHF and/or HF.

This note is used when delayed ADS-C reports or CPDLC messages are observed via
VHF and/or HF only (no SATCOM). This might indicate that SATCOM unit is defective
or became unavailable during flight. Check if this issue is observed during one flight or|
part of one flight only, or whether it is an ongoing problem. If not observed on
subsequent flights, the issue may have been addressed.

- Operator should not declare PBCS if SATCOM not available.
- Check for SATCOM radio/unit problems.
- Flight crew should inform ATC if SATCOM becomes unavailable during flight.

(*6) Poor ACP due to high PORT.

This note is used when its found that the delayed CPDLC transactions are caused by
high pilot operational response time (PORT).

- Review "NAT OPS Bulletin 2019_003: Data Link Performance Improvement Options" and recommended
solutions/actions (Problem/Issue #6).
- Review procedures to reduce pilot operational response time (PORT) to CPDLC messages.

(*7) Aircraft data link connection problems detected.

This note is used when we can identify that delays happened on periods that
disconnections and reconnections have been performed. Check whether this appears
to be a problem with one flight or a period during one flight, or whether it is an
ongoing problem. If problem is not observed on later flights, the issue may have been
addressed.

- Review "NAT OPS Bulletin 2019_003: Data Link Performance Improvement Options" and recommended
solutions/actions (Problem/Issue #8 unknown cause).

(*8) Delays related to specific VHF station.

This note is used when the delayed ADS-C reports and CPDLC messages are observed
via a specific VHF ground station. If multiple aircraft observed with same issue, ANSP
may want to report to FANS-CRA/DLMA as a VHF station issue.

- Review "NAT OPS Bulletin 2019_003: Data Link Performance Improvement Options" and recommended
solutions/actions (Problem/Issue #2).

(*9) FMS time before ATC uplink time. Clock setting not syncronized
with GPS.

This note is used when its found that the FMS response time is earlier than the ATC
uplink time. According to aircraft manufacturers this happens when clock is set

- Review procedures for clock settings to be set to GPS clock instead of manual set of clock.

manually and not being set by synchronization with GPS source.
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PBCS ANSP Non-compliance Report

Report Date 10/30/2020

Period of observed non-compliance

Reporting Air Navigation Service Provider (ANSP)

Contact email address(es) at Reporting ANSP

Reporting to Regional Monitoring Agency (RMA) NAT CMA

Was P2 filed in item 10 during this period? (Y/N) Y

Was RSP180 filed in item 18 SUR/ during this period? Y

List of Non-Compliant Operators/IGA Aircraft

Oper X

OperY
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PBCS ANSP Non-compliance Report Form

Report Date: 10/30/2020
Period of observed non-compliance:
Reporting Air Navigation Service Provider (ANSP):
Contact email address(es) at Reporting ANSP:
Reporting to Regional Monitoring Agency (RMA): NAT CMA
ICAO CODE:
Airline Operator:
State of Operator/Registry:
PBCS Data
ADS-C 95% RSP 180 95% RCP 240
FIR 4-.Ietter IcA0 Registration downlink Benchmark Tra(:::Ic-::ion benchmark Issue code
Aircraft Type Message ASP Counts ACP
Counts <=90 sec <=180 sec
KZNY B772 Reg 1 410 93.41% 25 96.00%| (*1)(*3)
KZNY B772 Reg 2 290 94.48% 21 95.24% (*1)
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PBCS ANSP Non-compliance Report Form

Report Date: 10/30/2020
Period of observed non-compliance:
Reporting Air Navigation Service Provider (ANSP):
Contact email address(es) at Reporting ANSP:
Reporting to Regional Monitoring Agency (RMA): NAT CMA
ICAO CODE:
Airline Operator:
State of Operator/Registry:
PBCS Data
ADS-C 95% RSP 180 95% RCP 240
i Benchmark CPDLC benchmark
4-letter ICAO . . downlink enchmar . enchmar!
FIR ; Registration Transaction Issue code
Aircraft Type Message ASP ACP
Count
Counts <=90 sec <=180 sec
KZNY B772 Reg 1 1,174 94.46% 88 95.45%| (*1)(*3)




