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CONTROL MEASURE DESCRIPTION DEPARTURE ARRIVAL

Health Screening for Pax

Cleaning and
Sanitization

Social Distancing

Protective and Hygienic
Equipment

Staff-related Measures

Awareness &
Communication

Emergency Evacuation

* Entry and Exit temperature screening via thermal scanner (International Arrival &

Departure)
Implementation of health screening and registration at Retail Outlets
COVID test by KKM — for Malaysian only

Increase cleaning and sanitization activity at high-contact areas (handrails, trolleys,
people movers, counters, etc.)

Physical distancing at all touchpoints

Floor markings, frequent announcements and signage enforcing “physical distancing”
Rearrangement of facilities to implement physical distancing (terminal seating, retail &
F&B outlets, etc.)

Enforcement of facemasks within terminal
Hand sanitizer stations at critical touchpoints

Provision of PPE (facemasks, goggles, gloves, face shields, etc.) based on nature of
works (by respective agencies)

Hand sanitizer stations at office areas (by respective agencies)

Body temperature checks at the entrance of offices or outlets (by respective agencies &
tenants)

Handheld security screening by AVSEC

Frequent announcements within terminal (social distancing, dos & don’ts)

Physical and digital signage

Public Communication via mainstream media & social media

Internal communication to staff & airport stakeholders via email and weekly committee
engagements

All emergency exits are to remain available during emergencies
AVSEC to direct all occupants to the nearest assembly points
Maintain social distancing during the evacuation process and at assembly points

Airport Kerbside
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