
“VIRTUAL” ICAO ATFM SG/10 
MEETING 4-7 MAY 2020

BRIEFING: 

IATA ASPAC COVID-19 RECOVERY CO-ORDINATION 
CENTER - CRCC
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IATA CRCC – GOAL  

TO SUPPORT AIRLINES DURING THE COVID 19 CRISIS AND RECOVERY by

• Co-ordination of information to assist airline operations 

• Assisting airlines to resolve operational issues

• Liaison with States and ANSPs regarding airlines operations

• Providing information to support States and Regional Groups (eg: CCT)

• Supporting ICAO BKK
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IATA CRCC- RESTART AND RECOVERY PRE-
PLANNING 
CO-ORDINATION AND COMMUNICATION IS ESSENTIAL therefore

Points of Contact must be up to date EG :

• AIRLINES- Ops, flight dispatch, Operations Centers

• ANSP – ATC, AIS/NOTAM, A-CDM

• REGULATORS – AIS, FLIGHT APPROVALS

• AIRPORTS – Operations Centers
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IATA CRCC - OVERVIEW
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DAILY TELECONFERENCES

LIVE CHAT 

DASH BOARD

NOTAMS
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IATA CRCC - OVERVIEW
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FLIGHT APPROVALS

IOSA RECENCY

CLARIFICATION OF ALTERNATE ARODROMES/OPERATIONAL 
RESTRICTIONS

OTHER DOMAINS – EG HEALTH CHECK REQUIREMENTS ETC
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IATA CRCC- EXAMPLE DASHBOARD 
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THANK YOU  
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