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New health accreditation to reassure passengers
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ACI Airport Health Accreditation (AHA) 
 launched in late July 2020 

 Supported by ICAO
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Objectives of the programme
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 Promote best practices of health measures 

 Restore confidence for passengers, staff and governments

 Ensure harmonization of measures based on CART and ACI guidance
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Accreditation mainly based on ICAO CART
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CART Take-off Doc 
(Airport module) 

Areas of assessment

1) Terminal building

2) Passenger protection

3) Check-in area

4) Security screening

5) Terminal airside area

6) Arrivals and customs/immigration

7) Baggage claim area

8) Exit to landside area

9) Staff, operations and training
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Also based on ACI guidance materials 
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Health Accreditation Process

Airport’s request 

(voluntary)

Self-assessment 

questionnaire 

completed by 

airports

Online 

validation by 

ACI 

Accreditation
Ongoing 

review for 

continuous 

improvement
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Progress so far

Worldwide Asia-Pacific 

Application 

received

316 airports 70 airports

Accreditation 

granted

46 airports 6 airports

6 accredited airports in APAC so far 

* Data as of 17 Sep 2020

MumbaiMaleChangiIncheonHong KongHyderabad
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In summary, ACCRPG is invited to:
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 Note the launch of the ACI Airport Health Accreditation Program

 Encourage airport operators to participate in the program

 Comment and suggest improvements on the program


