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INTRODUCTION

COVID-19
IN MALAYSIA

MALAYSIA

NUMBERS AT A GLANCE

TOTAL NUMBER OF
CONFIRMED CASES

8600

TOTAL |
DISCHARGED

8271

as of 25th June 2020, 12 pm
,'/_V_V v g V
CONFIRMED ' CASES

PATIENT UNDER
INVESTIGATION / CLUSTER
CLOSE CONTACT SRI PETALING

4381 3575
\ )

SURVEILLANCE IMPORT

234 . 610
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INTRODUCTION

CAAM

wiation Authority of Malaysia

Source: CPRC, MOH

DISTRIBUTION OF COVID-19 CASES

2nd wave

Ministry of Health Malaysia SR R P
myhealthkkm

www.myhealth.gov.my

ACCORDING TO DATE OF CONFIRMATION S RARaE
e during CMCO during RMCO
Movement Control Order (MCO)
Conditional Movement Control Order (CMCO) 2038 cases 264 cases
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CAAM

. - Civil Aviation Authority of Malaysia
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: i flsia)
Fly as many times as you want 74””7
within Malaysia

Applicable Destinations

n_
. n‘
Fly home now_j w

- Alor Setar Langkawi Penang
Kota Bahru Ipoh Kuala Lumpur
Terengganu  Johor Bahru
Kota Kinabalu Miri - Kuching
Tawau Sandakan Sibu

Register your interest.

Bintulu Labuan

*Flights redeemed with the AirAsia Unlimited Pass excludes government taxes
and fees, add ons and other charges.

-




ONE NATION APPROACH

* Movement Control Order (MCO) SOP development — by
stakeholders
e Airlines, CAAM, MOT

* National Security Council and Disaster Management Agency High Level
Committee

* Lead Technical Advisor — Ministry of Health
e constant engagement and review



CAAM

Civil Aviation Authority of Malaysia

CERTAUBAY T

SEKTOR PENGANGKUTAN (UDARA

* Introduction of Standard Operating g

« Pe i 12.00 tengah Kehadiran 12.00 tengah
Ld L[] e penumpang dan kargo bagi laluan domestic malam Pelanggan malam
dan antarabangsa
+ Perkhidmatar il aviation te ik
ro Ce u re S I I I CO I I S u a I O I l WI e PENERBANGAN BERJADUAL DAN KARGO

Tindakan Penerangan Ringkas
Aktiviti yang tidak dibenarkan

L] L] L]
- Sila rujuk kepada perkara yang disenaraikan
I I I u (T e T Ty Pemeriksaan suhu badan dan - Menggunakan thermal scanner sebelum memasuki terminal lapangan
pemakaian face mask. terbang.

Arahan Tetap Mewajibkan face mask kepada semua individu yang memasuki terminal.

° . Akta 342

Pekeliling MKN & KKM

Akta Pengangkutan Jalan 1987 Pendaftaran masuk di kaunter. = 1 meter di antara

Akta Pengangkutan Awam Darat 2010 Penandaan garisan bagi penjarakan sosial

Akz = ’”bagawsggew‘ﬂ” REkienay Penggunaan facemask ole ejen kaunter syarikat penerbangan
perdagangan ) i
e Menggunakan hand sanitizer Selepas urusan di check in kaunter.
Ordinan Perkapalan Saudagar 1952
Akta Penerbangan Awam 1969 [Akta 3]
Akta Pengangkutan Melalui Udara 1974 [Akta

48]

Aturan tempat duduk dalam pesawat. = Penjarakan sosial dengan pengosongan tempat duduk di antara
penumpang.

Tidak membenarkan preference biock tempat duduk oleh penumpang

Akta Kesalahan-kesalahan Penerbangan 1984
[Akta 307]
#gﬂ Suruhnjaya Penerbangan Awam 2015 [Akta Nyahkuman ruang pesawat . - proses pesawat selepas operasi.

Peraturan-peraturan Penerbangan Awam 2016,

* Ongoing implementation J

. AIR TRANSPORTATION SOP
* Airport

TE
Fpiios 5 .
' {53 SEKTOR MAKANAN (Periagaan Berpremis)
S il
. .
[l Werangkumi Waktu 5.00 pagi Waktu 7.00 pagi Kapasiti 100%
Beroperasi hingga Kehadiran hingga Pekerja
Restoran 12.00 malam Pelanggan 10.00 malam
Medan Selera / Pusat Penjaja
Gerai Makan Tepi Jalan (Berbumbung) AKTIVITI DAN PROTOKOL

Passenger T e

1. Mengambil dan Merekod Suhu  Mengambil dan merekod suhu badan pekerja pada awal waktu

W

B semua aktiviti dibenarkan kecuali  Badan Pekerja bekerja
Sila ruji kepada perkara yang disenaraikan 5 SEmETTTE R T A e A E Ak
[ ] r e W dalam senaral aktiviti yang dilarang membolehkan penjarakan sosial sekurang-kurang 1 meter
2. Kawalan Bilangan Pelenggan |+ Setlap mela di muatkan tidak melebihi 4 orang semela
dan Penjarakan Soskal o s e i T e (S e TS
I Arahan Tetap / Catatan ST T B e e e e e

° ° penjarakan sosial
e rS a r O ra I I l I l l ‘ a e I I l e ‘ 1. Keperuan ~  pendidikan = pekena 3. Penggunaan Hand Sanitiser Mewajibkan penggunaan hand sanitiser berasas alkohol, atau
’ berhubung kebersihan & kesihatan

Ty et FeDae TN o menyediakan kawasan mencuci tangan dengan sabun

Keperiuan merekod kenadiran 4. Pembersihan dan Sanitasi *  Menggalakkan penggunaan peralatan makan biodegradable
termasuk nama penuh, nombor kad

]

kai-b
T et + Monggonakan cecair pencuct dengan kandungan sodium
suhu badan pekerja dan pelanggan, e L 5 B
setiap hari hypochlorite mengikut garis panduan KKM

EATERY SOP (AIRPORT LOUNGE)
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TRANSPORTATION SECTOR (AVIATION)

Maavs\®

Scope Operating | 1200am -  Customer | 1200am — Workforce | 100%
- Air transport and cargo services for Hours 1200pm  presence | 1200pm Capacity

domestic and international routes
* General Aviation Services including
business and private jet operations

SCHEDULED AND CHARTERED FLIGHTS

Prohibited Activities
« Please refer to the items listed

Body temperature measurement and * The use of thermal scanned on arrival into the terminal

Standi ng Instructions the use of face mask * The enforcement of the use of face mask when individuals
enter the terminal

A?t 342 Check-In at the counters + Enforcement of one meter social distancing between
Circular of NSC & MOH passengers
Road Transport Act 1987 «  Marking for social distancing
Land Public Transport Act 2010 + Use of face mask by airlines counter agents
Commercial Vehicle Licensing Board Act 1987 * Use of hand sanitizer after completion of check-in procedure
Railway Act 1991 In-flight social distancing « Social distancing with empty seats in between
Merchant Ship Ordinance1952 * Preferential seats reservation is not allowed
Civil Aviation Act 1969 [Akta 3] .
Air Transport Act 1974 [Akta 148] . Aircraft cabin disinfection « Aircraft cabin disinfection post-flight

Aviation Offences Act 1984 [Akta 307].
Aviation Commission Act 2015 [Akta 771].
Civil Aviation Regulations 2016 .


09062020-MOT-Arahan Penjarakan Sosial Dalam Penerbangan.pdf

TRANSPORTATION SECTOR (AVIATION)

Scope Operating | 1200am -  Customer | 1200am — Workforce | 100%
- Air transport and cargo services for Hours 1200pm  presence | 1200pm Capacity

domestic and international routes
* General Aviation Services including
business and private jet operations

SCHEDULED AND CHARTERED FLIGHTS

Prohibited Activities
« Please refer to the items listed

Boarding + Enforcement of one meter social distancing
Standing Instructions «  Use of face mask by counter agent of airlines
A?t 342 Meal service * Minimize close contact with passengers
Circular of NSC & MOH
Road Transport Act 1987
Land PUbI_'C Tran.sport-ACt 2_010 Lavatory service + Cleaning of the lavatory of at least once after every five
Commercial Vehicle Licensing Board Act 1987 usage

Railway Act 1991

Merchant Ship Ordinancel1952

Civil Aviation Act 1969 [Akta 3] .

Air Transport Act 1974 [Akta 148] .
Aviation Offences Act 1984 [Akta 307].
Aviation Commission Act 2015 [Akta 771].
Civil Aviation Regulations 2016 .
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TRANSPORTATION SECTOR (AVIATION)

NSC
Maavs\®

Scope Operating | 1200am -  Customer | 1200am — Workforce | 100%
- Air transport and cargo services for Hours 1200pm  presence | 1200pm Capacity

domestic and international routes
* General Aviation Services including
business and private jet operations AIRPORT

Prohibited Activities

. : Action Brief Description
COVID-19 Disease Surveillance *  Monitoring of COVID-19 amongst passenger, users and the

Standin g Instructions workforce through temperature screening
Act 342 Use of hand sanitizer, face mask and «  Employees will use hand sanitizer, face mask and rubber
Circular of NSC & MOH rubber gloves gloves based on work requirement
Road Transport Act 1987 * The use of face mask is compulsory for passengers on
Land Public Transport Act 2010 board the aircraft
Commercial Vehicle Licensing Board Act 1987
Railway Act 1991 Social distancing and occupational * The use of face mask at all public places is a requirement to
Merchant Ship Ordinance1952 safety and health all employees
Civil Aviation Act 1969 [Akta 3] » To ensure the practice of one meter social distancing is

. f d and ked at chai d tabl
Air Transport Act 1974 [Akta 148] . eniorced and marked at chalfs and tables

Aviation Offences Act 1984 [Akta 307]. Readiness on latest COVID-19 . Emergency Operation Centre (EOC) and Airport Crisis
- e development Management Team are in the state of readiness to respond
Aviation Commission Act 2015 [Akta 771].

Civil Aviation Regulations 2016 .



ICAO CART

COVID-19

Public Education

Physical Distancing

Face Covering and Mask

Routine Sanitation

Health Screening

Contact Tracing

Health Declaration

Testing
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TAKE-OFF GUIDANCE DOCUMENT

CAAM

Civil Aviation Authority of Malaysia

Baru pulang dari luar negara?

Kontak rapat kepada kes positif COVID-19? 4 E v i Y.
IZ-Y1TTT1 14 Hari Kuarantin Diri : ( =

(Self Quarantine)

PATUHI TINDAKAN BERIKUT:

Sentiasa berada
d  ruomai den btk ka
L J .

1 meter Jarakkan diri 1 meter
<« > daripada orang lain.

Tutup mult dan hdung

dengan tisu
batuk atau bersnn = u .
Buang tisu yang telah 3
digunakan ke dalam .
tong sampah bertutup. .

y

Basuh tangan serta-merta. & [ s

Elakkan perkon
poraiaton makanan
dan penjagaan dir
Cud peralatan makanan (%
Disinfeksi
b yong keap dseniuh,
AT
Bkaﬁngkp untuk
pengudaraan yang bal
=




ICAO CART
TAKE-OFF GUIDANCE DOCUMENT

) e e
 Take-Off Document versus ¥

Existing National and Operators
SOP

* |dentifying the gaps

PROSEDUR KERJA SELAMAT
PENCEGAHAN COVID-19 DI TEMPAT
KERJA

International Civil Aviation Organization

* Narrowing the gaps

e Benefits from active e —— R
participation in CAPSCA
especially the networking T RrTACRMENT .

Montréal. Canada, 27 May 2020




% PRELIMINARY GAP ANALYSIS: AIRCRAFT ¢
MODULE

NOT
IMPLEMENTED
22%

IN PROGRESS
10%

® IMPLEMENTED IN PROGRESS = NOT IMPLEMENTED =

IMPLEMENTED
68%



A gy o 7

PRELIMINARY GAP ANALYSIS: AIRCRAFT

MODULE

CAAM

Civil Aviation Authority of Malaysia

STAGE OF PASSENGER & DISINFECTION Of | DPISINFECTION OF | DISINFECTION OF DISINFECTION - AIR SYSTEM
TRAVEL CREW FLIGHT DECK PASSENGER'S CARGO MAINTENANCE OPERATION e
STATUS CABIN COMPARTMENT
81.2% 91%
AIRLINE 1 0 6.3% 6.9%
0% 0% 0% 0% 0% 12.5% 2.1%
74% 70.5%
AIRLINE 2 0 26% 11.5%
0% 8% 0% 100% 0% 0% 18%
73.7% 83.2%
AIRLINE 3 0 0% 1.2%
0% 9% 12.5% 12.5% 33.3% 26.3% 15.6%
36.8% 28.7%
AIRLINE 4 2 21.1% 19.4%
7.1% 45.5% 75% 75% 66.6% 42.1% 51.9%




PRELIMINARY GAP ANALYSIS: CARGO
MODULE

IN PROGRESS
11%

NOT IMPLEMENTED

IMPLEMENTED
84%

= I[IMPLEMENTED IN PROGRESS = NOT IMPLEMENTED =
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PRELIMINARY GAP ANALYSIS: CARGO

MODULE

ROAD FEEDER TO

SIQ;E\EE?_F FREIFGT WITHIN CARGO | CARGO FACILITY ’?_'SESHQFGT OVERALL
STATUS RECEPTION & FACILITY TO RAMP JUNLOADING
FREIGHT PICK UP

50% 54%

AIRLINE 1 0 0% 5.6%
27.8% 38.5% 45.5% 50% 40.4%
93% 96.8%

AIRLINE 2 0 0% 0%
6% 0% 0% 7% 3.2%

100% 100%

AIRLINE 3 0 0% 0%

0% 0% 0% 0% 0%
86% 86.4%
AIRLINE 4 2 7% 11.8%
0% 0% 0% 7% 1.8%

CAAM

Civil Aviation Authority of Malaysia




PRELIMINARY GAP ANALYSIS: CREW
MODULE

IN PROGRESS

IMPLEMENTED 12%
s0% ‘
NOT
IMPLEMENTED

8%

= I[IMPLEMENTED IN PROGRESS = NOT IMPLEMENTED =



PRELIMINARY GAP ANALYSIS: CREW @&
MODULE

A gy o 7

STAGE OF
TRAVEL CREW MEMBERS FLIGHT CREW CABIN CREW LAY OVER OVERALL
STATUS
100% 86.9%
AIRLINE 1 0 0% 12%
4.5% 0% 0% 0% 1.1%
100% 92 %
AIRLINE 2 0 0% 5.25%
4% 7% 0% 0 % 2.75%
33% 66.9%
AIRLINE 3 0 6 67% 26.9%
0% 6.5% 18.2% 0% 6.2%
76.5% 73.6%
AIRLINE 4 2 0% 5.8%
14% 26.7% 18.2% 23.5% 20.6%




* Evidence based Aviation Public
Health data and practice

* National health authority buy-in

* Improve Passengers perception
and public confidence

CHALLENGES

Garlic is a healthy food that may
have some antimicrobial
properties. However, there

is no evidence from the current
outbreak that eating garlic has
protected people from the new
coronavirus (2019-nCoV)

@w«uueqlm #2019nCoV
¢ Organization

Can eating garlic hel
prevent intfection wit
the new coronavirus?

W

\




SUMMARY

e Malaysia’s One Nation Approach
and willing to learn and share

* Documented SOPs important in
providing clarity

* |CAO CART Take-Off Guidance
welcomed to narrow the gaps
and harmonize the Aviation
Sector

* Evidence based practice and
managing public perception is
important

NO COUNTRY.LEFT BEHIND




