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ONE NATION APPROACH

• Movement Control Order (MCO) SOP development – by 
stakeholders

• Airlines , CAAM, MOT

• National Security Council and Disaster Management Agency High Level 
Committee

• Lead Technical Advisor  – Ministry of Health

• constant engagement and review



STANDARD OPERATING PROCEDURES

• Introduction of Standard Operating 
Procedures (SOP) in consultation with 
Airline/Airport Operators/Regulator 
CAAM/Ministry of Transport 

• Ongoing implementation
• Airport
• Aircraft
• Passenger
• Crew
• Others ( Cargo, Training Academy etc)

AIR TRANSPORTATION SOP

EATERY SOP (AIRPORT LOUNGE)



TRANSPORTATION SECTOR (AVIATION)

Action Brief Description

Body temperature measurement and 

the use of face mask

• The use of thermal scanned on arrival into the terminal

• The enforcement of the use of face mask when individuals 

enter the terminal 

Check-In at the counters • Enforcement of one meter social distancing between 

passengers

• Marking for social distancing

• Use of face mask by airlines counter agents

• Use of hand sanitizer after completion of check-in procedure

In-flight social distancing • Social distancing with empty seats in between

• Preferential seats reservation is not allowed

Aircraft cabin disinfection • Aircraft cabin disinfection post-flight 

Scope
• Air transport and cargo services for

domestic and international routes

• General Aviation Services including

business and private jet operations 

Prohibited Activities

• Please refer to the items listed

Standing Instructions

Act 342 

Circular of NSC & MOH 

Road Transport Act 1987 

Land Public Transport Act 2010 

Commercial Vehicle Licensing Board Act 1987 

Railway Act 1991 

Merchant Ship Ordinance1952 

Civil Aviation Act 1969 [Akta 3] . 

Air Transport Act 1974 [Akta 148] . 

Aviation Offences Act 1984 [Akta 307]. 

Aviation Commission Act 2015 [Akta 771]. 
Civil Aviation Regulations 2016 . 

SCHEDULED AND CHARTERED FLIGHTS

Operating 

Hours

1200am –

1200pm

Customer 

presence
1200am –

1200pm

Workforce

Capacity

100%

09062020-MOT-Arahan Penjarakan Sosial Dalam Penerbangan.pdf


TRANSPORTATION SECTOR (AVIATION)

Action Brief Description

Boarding • Enforcement of one meter social distancing

• Use of face mask by counter agent of airlines

Meal service • Minimize close contact with passengers

Lavatory service • Cleaning of the lavatory of at least once after every five 

usage

Scope
• Air transport and cargo services for

domestic and international routes

• General Aviation Services including

business and private jet operations 

Prohibited Activities

• Please refer to the items listed

Standing Instructions

SCHEDULED AND CHARTERED FLIGHTS

Operating 

Hours

1200am –

1200pm

Customer 

presence
1200am –

1200pm

Workforce

Capacity

100%

Act 342 

Circular of NSC & MOH 

Road Transport Act 1987 

Land Public Transport Act 2010 

Commercial Vehicle Licensing Board Act 1987 

Railway Act 1991 

Merchant Ship Ordinance1952 

Civil Aviation Act 1969 [Akta 3] . 

Air Transport Act 1974 [Akta 148] . 

Aviation Offences Act 1984 [Akta 307]. 

Aviation Commission Act 2015 [Akta 771]. 
Civil Aviation Regulations 2016 . 



TRANSPORTATION SECTOR (AVIATION)

Action Brief Description

COVID-19 Disease Surveillance • Monitoring of COVID-19 amongst passenger, users and the 

workforce through temperature screening

Use of hand sanitizer, face mask and 

rubber gloves 

• Employees will use hand sanitizer, face mask and rubber 

gloves based on work requirement

• The use of face mask is compulsory for passengers on 

board the aircraft

Social distancing and occupational

safety and health

• The use of face mask at all public places is a requirement to 

all employees

• To ensure the practice of one meter social distancing is 

enforced and marked at chairs and tables

Readiness on latest COVID-19

development

• Emergency Operation Centre (EOC) and Airport Crisis 

Management Team are in the state of readiness to respond

Scope
• Air transport and cargo services for

domestic and international routes

• General Aviation Services including

business and private jet operations 

Prohibited Activities

• Please refer to the items listed

Standing Instructions

AIRPORT

Operating 

Hours

1200am –

1200pm

Customer 

presence
1200am –

1200pm

Workforce

Capacity

100%

Act 342 

Circular of NSC & MOH 

Road Transport Act 1987 

Land Public Transport Act 2010 

Commercial Vehicle Licensing Board Act 1987 

Railway Act 1991 

Merchant Ship Ordinance1952 

Civil Aviation Act 1969 [Akta 3] . 

Air Transport Act 1974 [Akta 148] . 

Aviation Offences Act 1984 [Akta 307]. 

Aviation Commission Act 2015 [Akta 771]. 
Civil Aviation Regulations 2016 . 



ICAO CART 
TAKE-OFF GUIDANCE DOCUMENT 

General
1 Public Education ✅

2 Physical Distancing ✅

3 Face Covering and Mask ✅

4 Routine Sanitation ✅

5 Health Screening ✅

6 Contact Tracing ✅

7. Health Declaration ✅

8 Testing ✅



ICAO CART 
TAKE-OFF GUIDANCE DOCUMENT 

• Take-Off Document versus 
Existing National and Operators 
SOP

• Identifying the gaps

• Narrowing the gaps

• Benefits from active 
participation in CAPSCA 
especially the networking



PRELIMINARY GAP ANALYSIS: AIRCRAFT 
MODULE

IMPLEMENTED
68%

IN PROGRESS
10%

NOT 
IMPLEMENTED

22%

IMPLEMENTED IN PROGRESS NOT IMPLEMENTED



PRELIMINARY GAP ANALYSIS: AIRCRAFT 
MODULE

STAGE OF 

TRAVEL 

STATUS

PASSENGER & 

CREW

DISINFECTION OF 

FLIGHT DECK

DISINFECTION OF 

PASSENGER’S 

CABIN

DISINFECTION OF 

CARGO 

COMPARTMENT

DISINFECTION -

MAINTENANCE

AIR SYSTEM 

OPERATION
OVERALL

AIRLINE 1 0

100% 90 % 87.5% 87.5% 100% 81.2% 91%

0% 10% 12.5% 12.5% 0% 6.3% 6.9%

0% 0% 0% 0% 0% 12.5% 2.1%

AIRLINE 2 0

57 % 92% 100% 0% 100% 74% 70.5%

43 % 0% 0% 0% 0% 26% 11.5%

0% 8% 0% 100% 0% 0% 18%

AIRLINE 3 0

93 % 91% 87.5% 87.5% 66.7% 73.7% 83.2%

7% 0% 0% 0% 0% 0 % 1.2%

0 % 9% 12.5% 12.5% 33.3% 26.3% 15.6%

AIRLINE 4 2

14.3% 54.5% 25% 25% 16.7% 36.8% 28.7%

78.6 % 0% 0% 0% 16.7% 21.1% 19.4%

7.1% 45.5% 75% 75% 66.6% 42.1% 51.9%



PRELIMINARY GAP ANALYSIS: CARGO 
MODULE

IMPLEMENTED
84%

IN PROGRESS
11%

NOT IMPLEMENTED
5%

IMPLEMENTED IN PROGRESS NOT IMPLEMENTED



PRELIMINARY GAP ANALYSIS: CARGO 
MODULE

STAGE OF 

TRAVEL 

STATUS

ROAD FEEDER TO 

FREIFGT 

RECEPTION & 

FREIGHT PICK UP

WITHIN CARGO 

FACILITY

CARGO FACILITY 

TO RAMP

AIRCRAFT 

LOADING 

/UNLOADING

OVERALL

AIRLINE 1 0

66.6% 53.8% 45.5% 50% 54%

5.6% 7.7% 9% 0% 5.6%

27.8% 38.5% 45.5% 50% 40.4%

AIRLINE 2 0

94% 100% 100% 93% 96.8%

0 % 0% 0% 0% 0 %

6% 0% 0% 7% 3.2 %

AIRLINE 3 0

100% 100% 100% 100% 100%

0% 0% 0% 0% 0%

0% 0% 0% 0% 0%

AIRLINE 4 2

77.8% 91.7% 90.1% 86% 86.4%

22.2% 8.3% 9.9% 7% 11.8%

0% 0% 0% 7% 1.8%



PRELIMINARY GAP ANALYSIS: CREW
MODULE

IMPLEMENTED
80%

IN PROGRESS
12%

NOT 
IMPLEMENTED

8%

IMPLEMENTED IN PROGRESS NOT IMPLEMENTED



PRELIMINARY GAP ANALYSIS: CREW
MODULE

STAGE OF 

TRAVEL 

STATUS

CREW MEMBERS FLIGHT CREW CABIN CREW LAY OVER OVERALL

AIRLINE 1 0

77.3% 92.3% 77.8% 100% 86.9%

18.2% 7.7% 22.2% 0% 12%

4.5% 0% 0% 0% 1.1%

AIRLINE 2 0

75 % 93% 100% 100% 92 %

21 % 0% 0% 0% 5.25%

4% 7% 0% 0 % 2.75 %

AIRLINE 3 0

75% 87% 72.7% 33% 66.9%

25% 6.5% 9.1% 67% 26.9%

0% 6.5% 18.2% 0% 6.2%

AIRLINE 4 2

69% 67% 81.8% 76.5% 73.6%

17% 6.3% 0% 0% 5.8%

14% 26.7% 18.2% 23.5% 20.6%



CHALLENGES

• Evidence based Aviation Public 
Health data and practice

• National health authority buy-in

• Improve Passengers perception 
and public confidence



SUMMARY

• Malaysia’s One Nation Approach 
and willing to learn and share 

• Documented SOPs important in 
providing clarity

• ICAO CART Take-Off Guidance 
welcomed to narrow the gaps 
and harmonize the Aviation 
Sector

• Evidence based practice and 
managing public perception is 
important 


