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IATA plans for Airline Industry Restart

System Restart Demand Restart

System Capability

Get planes back
up in the sky …

Travel Experience
(biosafety)

… taking all 
necessary 

precautions to 
avoid the spread
of COVID-19 …

Restore Confidence

… so that States
are confident to 

relax travel 
restrictions, and the 
public is confident 

to fly …

Stimulate Demand

… while keeping air 
travel affordable, 

and getting people
on planes
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IATA plans for Airline Industry Restart

System Restart Demand Restart

System
Capability

• Airline personnel 
readiness

• Airline readiness
• Supply chain 

readiness
• Slots & schedule 

planning

Travel Experience
(biosafety)

• Fitness to fly
• Airport 

experience
• On board 

experience
• Aircraft cleaning 

and sanitization

Restore
Confidence

• Managed 
restrictions

• Guidance & 
comms for 
customers

• Access to travel 
insurance

• Open destinations

Stimulate
Demand

• Financial 
sustainability

• Travel incentives
• Destination 

marketing
• Visa Facilitation
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Supporting resources and initiatives
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ICAO Developments IATA Guidance IATA’s State Leaders in 
Aviation Initiative 

• ICAO CART
• ACCRPG
• CAPSCA

• Biosafety Roadmap
• IATA resources



IATA COVID-19 resources
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https://www.iata.org/en/programs/covid-19-
resources-guidelines/

https://www.iata.org/en/programs/covid-19-resources-guidelines/


Key topics in the region (1)
Border Reopening matrix
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Key topics in the region (2)
Passenger Entry and Transit Restrictions
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Key topics in the region (3)
Crew Entry Restrictions

8



9

Key topics in the region (4)
Summary of Standard Operating Procedures

Alignment with 
CART 

guidance; 
Harmonization 

needed



Questions?
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