
Singapore & UK Trial

on CART “Clean Crew”



• Introductory online call between UKCAA, ICAO and CAA Singapore 

on 22 May 2020

❑ Discussion on what the trial entails

❑ Involvement of industry partners

• Participating parties

❑ Singapore Team: CAA Singapore, Singapore Airlines and Changi Airport

❑ UK Team: UKCAA, British Airways and Heathrow Airport

• Meeting with ICAO and participating parties on 28 May 2020

❑ ICAO shared on the PHCC and CART

❑ BA and Heathrow Airport shared experiences of their previous trial

❑ Agreement on the trial outcomes
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Background



• Trial the CART “crew module” measures implementation 

and provide constructive feedback to ICAO
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Objective

Trial Flights

• Singapore Airlines

❑ Thrice weekly flights - SQ 322 (SIN-LHR); SQ 317 (LHR-SIN)

❑ Extended to include PACC thrice weekly flights

• British Airways

❑ Thrice weekly flights - BA 11 (LHR-SIN); BA 12 (SIN-LHR)



Trial Timeline
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Version 4 Updated as of 13 July 20

13 Jul (Wed)

SQ and CAG share 

experiences with 

UK Team

28 Jun 26 Jul

One Month

5 Jul
21 Jun

12 Jul 19 Jul 2 Aug

29 Jun (Mon)

1st SQ 322

15 Jul (Wed)*

1st Feedback Call

29 Jul (Wed)*

3rd Feedback Call
* Verbal Feedback to ICAO via online call

^ SIA and CAG to provide feedback to CAAS 

Potentially

trial other 

Modules

22 Jun (Mon) 

Introductory call between 

Singapore team (CAAS, 

SQ, CAG) and UK team 

(UKCAA, BA, Heathrow)

Debrief & Next 

Steps with SIA 

and CAG

16 Jun (Tue) 

CAAS, SIA and 

CAG briefing

6 Jul (Mon)

Joint Press 

Release 

with UK and 

ICAO

28 Jun (Sun)

1st BA 11

22 Jul (Wed)*

2nd Feedback Call

6 Jul (Mon)^

Week #1 

Feedback to 

CAAS

16 Jul



• All participating parties are able to fulfil the measures

❑ Measures are understandable and implementable

❑ Sharing of experiences between Singapore and UK teams

• First round of feedbacks were provided to ICAO on 15 July 2020 

❑ Highlighted measures that could be better worded for more clarity on 

the intent
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Trial Outcome – Week 1

Moving Forward

• Plans to trial other CART modules i.e. Airport, Aircraft, Cargo

❑ Preparations (desktop assessments) are on-going



Thank You
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