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Regional Manager
Operations, Safety and Security Department
International Air Transport Association, North Asia

As certified IATA instructor, Cui Yan has over 20 years
experience in aviation industry, with a rich work portfolio in
both finance and operational area. As the regional manager of
Operations, Safety and Security department, she is now
working on the promotion and implementation of IATA Airport
Infrastructure and Customer Experience, as well as ground
operations related programs in North Asia.

Areas of her expertise:

*Airport and ADRM

*End to end passenger processing (Digital Identity and
Contactless Travel - One ID project);

*Passenger data exchange (API/PNR)

*End to end baggage handling and tracking;

*|ATA industry standards structure and global implementation
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