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You will gain the competencies to develop and apply appropriate procedures to satisfy safety regulatory processes. 

 

 

WHAT YOU WILL LEARN 

 

Upon completion of this course, you will be able to: 

 

• Develop and apply appropriate procedures and 

processes to resolve safety issues 

• Prepare enforcement manuals and guidance 

materials 

• Adopt best practices in investigations and 

interviews 

• Understand a State’s obligation in the resolution 

of safety concerns 

 

 

WHAT IS COVERED 

 

• ICAO documentation related to the resolution of 

safety concerns 

• Enforcement processes 

• Safety management 

• Principles and techniques in interviews and 

investigation 

WHO SHOULD ATTEND 

 

This course is recommended if you are involved in safety 

policy design, regulation, auditing, and compliance 

functions in aviation oversight. 
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TRAINING HOURS (UTC+3 / Kenya Time) 

 

17–21 March 2025 (Monday–Friday) 

09:00–17:00 daily 

 

 

MODE OF DELIVERY 

 

In-person 

 

 

TRAINING VENUE 

 

In-person classroom delivery at: 

 

Venue 

Trademark Hotel 

 

Address 

Limuru Road 

The Village Market, Gigiri 

Nairobi, Kenya – 00621 

 

Tel.: +254 730 886 000 

Email: reservations@trademark-hotel.com 

REGISTRATION 

 

Please visit https://go.gov.sg/esaf-rsi-2025 or scan the QR 

code to register by 15 February 2025. 

 

 
 

Registration does not mean acceptance to the 

programme. If you are accepted, you will receive a 

separate acceptance email. 

 

The course fees for this programme are paid for by the 

Civil Aviation Authority of Singapore (CAAS). Participants 

will still need to pay for their own travel and 

accommodation. 

 

 

For travel and accommodation enquiries, contact: 

 

ICAO ESAF Regional Office, Nairobi Office 

Tel.: +254 20 7622 395, 7622 396 

E-mail: icaoesaf@icao.int 

 

 

For programme enquiries, contact: 

 

Mr Tavis Tan 

Assistant Manager (International Relations) 

Civil Aviation Authority of Singapore 

WhatsApp: +65 9489 3864 

Email: tavis_tan@caas.gov.sg 
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