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Solution Center

This app provides guidance to support the drafting of corrective action plans
for protocol questions findings.

It provides a report on protocol questions findings and guidance for the
resolution of these findings.



Questions and findings
• Audits are composed of over 1000 protocol

questions (PQs)
• Each protocol question, if applicable to the State,

can be either
– Satisfactory, or
– Unsatisfactory

• Unsatisfactory PQs become findings which need
corrective action, hence SOLUTIONS



Select your
State

What is your
overall EI

score?

Click on the
Area/Critical
Element for
which you
have the

most
findings?

Or…



List of PQs in
your worst
area and
critical

element

Click on your
PQ of

interestEasy to
resolve



Find available
documentation

to help you
resolve your

finding

Manuals and
annexes

relating to the
questions



Documents, manuals,
templates or other material
shared by States or Industry

on how to handle the
question or area

Global, regional and private
programs designed to help
solve the problem step by

step in a guided way



You can click
on any

proposed
solution, it will
take you to the

official page

Links to training courses  or
center providing training on

the subject

Links to software,
databases or online tools
which help handling the

question



Some States have
already addressed a

similar finding for the
selected PQ. Click on
the State of interest

to see who to contact
for more information



What information can you retain?

• What is the USOAP EI Score for my State?
• What are the areas/critical elements for which I have the most

Protocol Questions with findings?
• When looking at Safety Margins, is there any area that could be

prioritized?
• What are the most relevant solutions (training, best practices,

programmes, tools) for prioritized findings?
• What States have already solved the finding? Who can I contact

for guidance?



Find me…

• What is the overall EI score of Canada?
• What is the area/critical element for which Canada has Protocol

Questions with the most findings?
• For PQ 4.147, what available documentation can Canada

consult for guidance?
• For the same PQ, what are possible solutions in training?
• For the same PQ, what States can Canada contact to

understand how they solved the problem?




