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USOAP Continuous Monitoring 

Approach (CMA) Workshop

Module 3

Information on the amendments to the 

Protocol Questions (PQs)
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Objective

The objective of this module is to inform States 

about:

• the PQ revision;

• their impact on the LEI; and

• actions to be taken by States as a result of 

these changes.
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Outline

Changes in PQ methodology from CSA to CMA 

cycle (from 2012)

Overview of the new PQ revision

Summaries of amendments

Highlights of the latest PQ changes per audit 

area

The impact of PQ revision on PQ status

Actions required by States
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Change in PQ methodology

(F&R based to PQ based)
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Change in PQ methodology 

(F&R based to PQ based)
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Overview of the new PQ revision
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• In preparation for USOAP CMA, all PQs from the CSA cycle were 

revised and updated in 2012 to reflect the latest changes in ICAO 

provisions.

Note: The review also took into consideration comments from 

States, ICAO (ROs, ANB, etc.), USOAP audit team members and 

external stakeholders.

• Another review has recently taken place in order to include the 

Annex 19 related PQs in all of the relevant areas.

• In the future, PQs will be reviewed and updated on a periodic basis 

to reflect emerging issues and changes in Annex provisions and 

guidance materials.
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Summaries of amendments
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Summaries of amendments

These summary of amendments tables are now available 

on the OLF under the CMA Library icon for all areas.
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Summaries of amendments

PQ template layout has been revised for simplicity and clarity 
and changes incorporated (as per the previous slide)
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Highlights of the latest PQ changes per 
audit area

Types of changes
• Question and/or guidance revised for clarity;

• Questions deleted;

• New questions added on safety management;

• Other new questions added not related to safety management;

• Questions revised to address safety management;

• CE changed (where applicable);

• Audit sub-group changed;

• ICAO reference revised; and

• PQs related to establishment and implementation of procedures 

and systems separated into two separate questions (one on 

development, and the other on implementation).
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The impact of PQ revision on PQ status
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The impact of PQ revision on 
PQ status

• Newly added PQs will be considered undetermined, 

thus not impacting the EI/LEI;

• Split PQs will maintain the previous PQ status;

• PQs revised for clarity will maintain the same status;

• PQs with revised guidance/reference will maintain the 

same status; and 

• All other changes will not affect the PQ status
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Actions required by States
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Actions required by States

As per the CMA MoU, Using the OLF, States shall:

• Continuously update PQ compliance status;

• Provide evidence related to compliance;

• Reply promptly to MIRs;

• Follow-up on status of compliance of merged PQs; and

• Continuously update SAAQ and the CCs/EFOD.
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Review
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