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ICAO Annex 9 – Facilitation

Assistance to Aircraft Accident Victims and 
their Families
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Annex 9 – Facilitation  Regulatory Framework on AAAVF

Std. 8.42 
State of occurrence and 

adjacent States to facilitate 
temporary entry of family 

members of victims 

Std. 8.43 

State of occurrence and 
adjacent States to facilitate 

temporary entry of authorized 
representatives of the aircraft 

operator  

RP 8.44 

Recommends the State of 
occurrence and adjacent States 

not require other travel 
documents than passport or 
emergency travel document

Std. 8.45 

States to arrange to issue 
emergency travel documents
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Annex 9 
Facilitation 
Regulatory 
Framework 

AAAVF

RP 8.46

States to extend all necessary assistance 
to family members or operators, such as 

repatriation of human remains, 
transportation and customs formalities

Std. 8.47

States to establish legislation, regulations 
and/or policies in support of assistance  

to aircraft accident victims and their 
families 

RP 8.48

States should ensure that each aircraft or 
airport operator develop appropriate 
plans to provide timely assistance to 

aircraft accident victims and their families



4FAL Implementation support

Recruited a Consultant Expert on Assistance to Aircraft Accident 
Victims and their Families 

FAL Regional Implementation Seminars

Monitoring States’ level of compliance in the Electronic Filing of 
Difference (EFOD) System

Convening of the second Symposium on Assistance to Aircraft 
Accident Victims and their Families (SL EC 6/3-23/8, 
February 8, 2023)

Establishing new  FALP expert Working Group on Assistance to 
Aircraft Accident Victims and their Families
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01

Establishing an expert group on Assistance 

to Aircraft Accident Victims and their 

Families

02

Developing a plan of action to facilitate 

implementation of the recommendations 

of AAAVF 2021, addressed to ICAO

03

Convening Second Symposium on 

Assistance to Aircraft Accident Victims 

and their Families

04

Further consideration for the 

development of proposals for Standards 

and Recommended Practices to support 

victims of aircraft accident and their 

families

Ongoing
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❑ Assistance to aircraft accident victims and their families
(AAAVF) – Annex 9 SARPs

The State of Occurrence of an aircraft accident and adjacent State shall make

arrangements to facilitate the entry into their territory on a temporary basis:

Family members of victims (Std. 8.42)

Authorized representatives or alliance 

partner of the aircraft operators (Std. 8.43)
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Travel documents:

 Should not required any other TD than a

passport, or an emergency TD issued

specifically (RP. 8.44)

 Expedite the issuance of entrance visas, if required (RP. 8.44)

 Issue emergency TD, if required, to their nationals who have survived the

accident (Std. 8.45)
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Extend all necessary assistance:

In repatriation of human remains (Std. 8.46)
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Family assistance plans:

 Establish legislation, regulations and/or policies in support of  assistance 
to aircraft accident victims and their families (Std. 8.47)
• Doc 9998: “ICAO Policy on Assistance to Aircraft Accident Victims and their 

Families”
• Doc 9973: “Manual on Assistance to Aircraft Accident Victims and their 

Families”

 Each aircraft or airport operators, as appropriate, develop plans to
provide timely and effective AAAVF (RP. 8.48)
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QUESTIONS?
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Thank You
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