
 
Introduction 
 
Kenya is a signatory to the United Nation’s Protocol Against the Smuggling of Migrants by Land, Sea, and Air 
and one of the ICAO member States.  In its role as the specialized agency of the United Nations, ICAO 
recognizes its potential to initiate global action. It actively contributes to the achievement of the United 
Nations Sustainable Development Goals adopted under the 2030 Agenda for Sustainable Development, 
which includes a focus on combating trafficking in persons.  
 
Trafficking in persons for labour exploitation is a grave violation of human rights and represents a serious 
risk for businesses. Kenya Airways has taken lead to mitigate the risk, through strengthening its policies, 
Standard Operating Procedures, Codes of conduct and implementing due diligence measures that 
specifically address trafficking in persons’ risk indicators. Multi-stakeholder and industry driven initiatives 
also play a role in supporting business’ transparency efforts and in addressing human trafficking challenges. 
 
 
Background 
 
In December 2021, United Nation Office on Drugs & Crime (UNODC) combined the expertise of two of its 
programmes – the Better Migration Management (BMM) and the Airport Communication Project (AIRCOP) 
to organise a specialised inter-agency workshop on combatting Trafficking in Persons at Jomo Kenyatta 
International Airport (JKIA). This was the first ever workshop of its kind in the region! 
 
This workshop brought together officers based at Jomo Kenyatta International Airport (Nairobi) from police, 
immigration Services, Kenya Airport Authority, customs personnel, prosecutors, Directorate of Criminal 
Investigations, Port Health, National Central Bureau, Interpol and representatives of Kenya Airways.  
 
After four days of interactive sessions, the participants adopted actions including developing 
recommendations for Kenya Airways to prevent and combat Trafficking In Person by Air.  
 
 
 
UNODC & KQ Cooperation 
 
On 10th May 2022 – UNODC hosted Kenya Airways – The Head of Corporate Security – Maj(Rtd) Bernard 
Oganga and Manager Quality Control & Integrity Mrs. Adelaide Amaro to the United Nations Office of Nairobi 
(UNON) to discuss comprehensive strategies, policies and protocols required for a successful implementation 
plan to combat Trafficking in Persons (TIP) by air in Kenya.    

https://sustainabledevelopment.un.org/?menu=1300


 
 
https://www.unodc.org/easternafrica/en/Stories/unodc-and-kenya-airways-cooperating-to-counter-
trafficking-in-persons-by-air.html 
 
 
Kenya Airways Policy 
 
Kenya Airways (KQ) has zero-tolerance for human trafficking and has in place a fully endorsed Policy on 
Trafficking in Persons which came into effect on 1st January 2023. As KQ, We are committed to acting 
ethically within our business dealings and ensuring that human trafficking is not tolerated in our 
organization or supply chains, and expect our partners, contractors, and suppliers to uphold the same 
standards. We also commit to helping to reduce the probability that our properties will be used as a transit 
point for traffickers and their victims.   
 
Our Policy on Trafficking in Persons is not only a reflection of our values but also an integral component of 
our broader commitment to ethical business practices. It is part of our implementation of Recommendation 
Practice 8.49 in Annex 9 – Facilitation, and is deeply rooted in the principles of the Comprehensive Strategy 
to Combat Human Trafficking in the Aviation Sector (ICAO Doc 10171). 
 
 

https://www.unodc.org/easternafrica/en/Stories/unodc-and-kenya-airways-cooperating-to-counter-trafficking-in-persons-by-air.html
https://www.unodc.org/easternafrica/en/Stories/unodc-and-kenya-airways-cooperating-to-counter-trafficking-in-persons-by-air.html


 



Policy Launch & Public Awareness 
 
On 6th March 2023, Kenya Airways in collaboration with the United Nations Office on Drugs & Crime 
(UNODC) officially launched the Trafficking in Persons (TIP) policy, to outline our stand and action plan 
against Human Trafficking.  The event was graced by, among other distinguished guests, Hon. Kipchumba 
Murkomen-the Cabinet Secretary Ministry of Roads and Transport who was the Chief Guest; Hon. Florence 
Bore, Cabinet Secretary for Labour and Social Protection; Ms. Maria Temesvari Deputy Regional 
Representative at United Nations Office on Drugs and Crime (UNODC), Ms. Claire Thomas, Political Officer 
– US Embassy - Kenya; representatives from Kenya Civil Aviation Authority, and other multi- agencies at 
Jomo Kenyatta International Airport.  
 

  
 
As the National carrier, Kenya Airways understands that it has a responsibility to prevent and combat 
trafficking in persons by air and to protect and assist victims of such trafficking with full respect for their 
human dignity.   As an airline we cannot do this on our own.  We stand united in our commitment 
to #StopTraffickingInPersons and ensure safe skies for all. 
 
 
Leadership Commitment  
 
Counter-trafficking strategies, policies and protocols require leadership support to be successful as their 
decisions are critical in allocating resources, implementing programmes, measuring impact, and engaging 
with stakeholders (ICAO Doc 10171). 
 
On 16th August 2023, Kenya Airways Board Audit and Risk Committee held a Risk Management workshop 
where the issue of Trafficking in Persons by Air formed part of the agenda as a new high-risk area of focus.  
 
This was the first time TIP was introduced in Kenya Airways Risk Register as a High-Risk Factor. The Board 
was requested to prioritize future discussions related to trafficking in persons and consider having it as a 
standing agenda in Board Committee meetings.  The Board committed to support TIP strategy development 
and supervision in implementing the TIP work plan. 
 
  

https://www.linkedin.com/feed/hashtag/?keywords=stoptraffickinginpersons&highlightedUpdateUrns=urn%3Ali%3Aactivity%3A7106891372984463360


Partnership with Government 
 
Guided by the globally agreed action plan of Prevention, Protection, Prosecution and Partnership, through 
the CEO’S Office, Kenya Airways secured a high-level consultative meeting on 31st August 2023 for 
partnership with government for a multi-agency approach to discuss an effective strategic framework that 
complements Kenya Airways initiative especially on protection and prosecution aspects of the plan.  
 
The multi-agency consultative meeting was critical because the Kenya Airways action plan will require to be 
underpinned by a multi-agency approach to achieve the goal of combating human trafficking in the local 
aviation sector. 
 

Collaboration with Kenyan Multi-agencies to maximize 
collective impact in human trafficking in the aviation sector. 

Kenya Airways and Jambojet Workshop 

 
On 7th September 2023, Kenya Airways, in collaboration with HAART Kenya https://haartkenya.org  and 
survivor advocates, organized a workshop for the top management of Kenya Airways and JamboJet, (a 
subsidiary of Kenya Airways and the first low-cost airline in Kenya.) 
 
The workshop’s goal was to provide insights to the KQ and JamboJet senior management to enhance 
knowledge and skills to combat human trafficking within the aviation sector. This also ensures proper 
systems and tools are mainstreamed across the two airlines to ensure traffickers minimize the use of their 
platforms to facilitate trafficking. 

The workshop had participation from more than 40 managers including the CEO’s of KQ and JamboJet, saw 
different specialization areas including victim assistance, investigation, reporting and referral being 
addressed. Experts from UNODC Kenya, INTERPOL – Human Trafficking and Smuggling of Migrants Unit, 

 Internal Security and National Administration 

 Kenya Civil Aviation Authority 

 Kenya Airports Authority 

 State Department for Transport 

 State Department for Labour 

 State Department for Social Protection 

 State Department for Diaspora Affairs 

 State Department Immigration & Citizen Services 

  Kenya Airports Police Unit 

 National Employment Authority 

 National Intelligence Service – Frontier 

 National Police Service - Directorate of Criminal 

Investigation 

 Kenya Airways 

 

https://haartkenya.org/


Awareness Against Human Trafficking (HAART) Kenya, Transnational Organized Crime Unit (TOCU), Joint 
Operations Center (JOC-JKIA) and the Emirates Airline took lead in guiding the discussion by sharing their 
experiences and expertise including recommendations to be considered by the two airlines. 

https://www.linkedin.com/posts/kenya-airways_stoptraffickinginpersons-activity-7106891372984463360-
Z4pN?utm_source=share&utm_medium=member_desktop 

 

  
At the end of the workshop, Allan Kilavuka, Group Managing Director and Chief Executive Officer at Kenya 
Airways read the proclamation to demonstrate Kenya Airways commitment to combatting human 
trafficking. 
 
 
 
 
 
 
 
 

https://www.linkedin.com/posts/kenya-airways_stoptraffickinginpersons-activity-7106891372984463360-Z4pN?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/kenya-airways_stoptraffickinginpersons-activity-7106891372984463360-Z4pN?utm_source=share&utm_medium=member_desktop


 
 



Kenya Airways partnered with Better Migration Management (BMM) as a NEW partner in a workshop held 
on 18-19 October 2023. The objective was to confirm Annual Work Plan 2024, Review national partner 
priorities for remaining programme period and celebrate partnerships and achievements in combatting 
human trafficking. 
 
BMM focuses on three components: migration governance, strengthening effective institutions to address 
trafficking and smuggling and the protection of vulnerable migrants. Jointly implemented by CIVIPOL, GIZ, 
IOM and UNODC, BMM maximises the impact through expertise and integrated and comprehensive 
solutions. Kenya Airways activities with UNODC in combatting trafficking in persons by air are 
complementary to BMM programme. 
 
In Kenya, BMM partners with a number of stakeholders such as the National Coordination Mechanism on 
Migration (NCM), the Counter Trafficking in Persons Advisory Committee, the Directorate of Criminal 
Investigations and Civil Society Organisations (CSO). 
 

 
 
 
 
 
 
 
  



Next Steps 
 
Kenya Airways is committed to acting ethically within our business dealings and ensuring that human 
trafficking is not tolerated in our organization or supply chains, and expect our partners, contractors, and 
suppliers to uphold the same standards.  Future initiatives include: - 
 
 Continuous training of staff and business partners on detection and reporting protocols 
 training for our frontline, customer-facing team members, including flight attendants, pilots and 

airport customer service representatives, as well as for team members with international 
purchasing responsibilities. 

 Seminars on preventing human trafficking. 
 Create awareness internally.  Effective measures will include i-learn platform, banners, posters in 

every office flyer, wallet cards, signage, email messages, videos messages on screens, blogs, social 
media, to keep the information fresh. 

 Mandatory KQ Integrity Code training on i-learn platform for all staff. 
 Conduct a risk assessment of suppliers and third parties by implementing strong procurement 

policies and procedures. 
 Identify community groups and victim advocates. 
 Work closely with law enforcement and government agencies on high-risk flights  

 
 

 


