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Maintain EssentialAction Plan ServicesNetwork
Preserveminimum

connectivityfor
passengers and cargo

Financial Regulatory
flexibility and

SafetySurveillance
Adapt to the new

scenario

Sustainability
Measuresto support
airlinesand airports

cash flow

Health Safety

Definition ofSanitary
Protocols



Action Plan LongTerm

ShortTerm

Resumeoperations to the
new normal levels
• Gradual removalof

temporarymeasures
• Re-examine the need to

maintainsanitary protocols

Prepare for gradualre-opening
of international borders
• Crisisroom
• Sanitary protocolsmonitoring
• Communicationcampaign

Medium
Term

Imediate

Acceleratesystemrecovery
Re-build trust andpromote demand
• Re-openinternationallow risk

connections
• Stimulatedomestic operations
• Communicationcampaignto

reassuresystem’ssafety

Prepare theindustry for restart
• Sanitary Protocols
• RegulatoryFlexibilization
• Communication
• Dataanalysis



SanitaryProtocols

Content
Imediate

International Benchmarks

Sanitary Recommendation

• Airports

GovernmentAuthorities Airline Operators

Recovery Workgroup
• SanitaryProtocols Subgroup
• Createdby Order ANACnº 1126,of

23/04/2020;
• Airlines, Airports, Regulators and

associations

• Airlines
Local Associations Airport Operators

• Staff

Regulatory framework
InternationalAssociation



SanitaryProtocols

Imediate



Communication Activity

Dedicated webpage
Imediate https://www.anac.gov.br/coronavirus

Communicationof the
Sanitary Protocols

Recovery Workgroup
• Communication Subgroup
• Created by Order ANAC nº 1126, of

23/04/2020;

Communicationof the new
regulatory measures

• Airlines, Airports, Regulators and
associations Communicationof the

efforts to provide safe
journey for passengersRe-build trust

PromoteDemand



Communication

Development of an 
application for IOS 
and Android to 
issue COVID19 
National 
Vaccination 
Certificate - Meu 
SUS digital



DataAnalysis Reports

Monitor

• Seats

• Routes

Imediate

Recovery Workgroup
• Data analysisSubgroup
• Createdby Order ANACnº 1126,of

23/04/2020;

LoadFactor• 

• CargoandMail
• Airlines, Airports, Regulators and

associations
• TendencyIndicators

• COVID-19 Deaths
Forecastand monitor
demand



RegulatoryMeasures Recovery Workgroup
• RegulatoryMeasuresSubgroup
• Createdby Order ANACnº 1126,of 23/04/2020;
• Airlines, Airports, Regulators and associations

105 Measures identified 

95% Measures Implemented
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Regulatory Measures

Sustainability Air Services Security Interdisciplinary

Airwothiness Airports Operations



RegulatoryMeasures Exemples 

Distance learning during the pandemic

ANAC allows cargo transportation by air taxi companies 
and in the commercial aviation passenger cabin

Booklet for crew members with actions to contain 
COVID contamination on aircraft

Extension of the original payment period provided for in 
the concession contracts

Extension of deadlines for qualifications and certificates 
for aviation professionals

Maintaining a minimum air network during the critical 
period of the pandemic



Lessons Learned
Coordination between
Aviation and Health
Authorities

Fast tracks for
subjects that need

complex and
urgent decisions Timely Action and

Flexibility to changing
scenarios

Use of new
technologies Constant coordination

and communication
with all stakeholders



Challenges

• Needfor coordinatedactionsin a continentalsize
country like Brazil.

• Harmonizing nationaldecisionswith international
recommendationsandbestpractices.

• Financialsustainabilityof airports and airlines.

• Re-starting air transport while maintainingthe health
safetylevels.



Claudio Beschizza Ianelli
claudio.ianelli@anac.gov.br
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