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A holder of a B.Sc. Degree in Electrical Engineering who started her career 18 years ago as an Aircraft
Engineer with Royal Jordanian Airlines, then progressed from engineering to operational, safety, and
management positions within the airline industry.

When she joined IATA Middle East and North Africa (MENA) Regional office on 01 March 2010, she
led the implementation of regional initiatives related to safety and flight efficiency. She then joined
the IATA ATM Infrastructure Headquarters team in Montreal in 2014. Within her current role, she
drives global ATM policy and advocacy specifically about new entrants and technological
transformation, environmental sustainability and resilience of the supply chain.

She is designated as the IATA member to the ICAO Remotely Piloted Aircraft Systems (RPAS) and
participated in the Task Force on the Unmanned Aircraft Systems for Humanitarian Aid and
Development (TF-UHAD). She is also a member in several groups reporting to the Committee on
Aviation Environmental Protection (CAEP) and she is part of the ICAO-OCHA Humanitarian Assistance
and Disaster Response in Aviation (HADRA) group.

In addition to her role with the ATM Infrastructure department, Ruby is the IATA Champion for
Diversity and Inclusion in the Montreal office leading cultural change for a more inclusive working
environment under IATA’s Mosaic program. She is also actively involved with the International
Aviation Women's Association (IAWA).



