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Why safety rate airlines?




Just over half of
the 3 billion
passengers that
take to the air
each year have
some degree of
fear of flying!




Fear of Flying

Austrian survey in 2013 - 55 % have some fear of
flying

German survey — 38% of Germans have a fear (16%)
or anxiety of flying (22%)

50% of US citizens have a fear of flying — Newsweek
(Before 9/11)

Even tough bronzed Aussies have a fear of flying -
25% in fact

So WHY??
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Air Crash Investigation series...
Also known as - Ain Disasters, Mayday,
and Air Emergenc




Global coverage

Shown in 144 countries

Translated into 21 languages

109 episodes aired

21 more in the works

MH370 and MH17 to be special episodes



Social Media has
turned everyone into
a photo journalist!




FIRST twitter image of QF32
damage — sent in flight!







© Twitter/@BobbyAbtahl



10% of all pictures
taken in history
were taken last
yvear and 50% on
smart phones



vi.:él-eo on YouTube — tells a million!










Fascination with flying — it’s not natural







Claustrophobia

While airlines sell this
travel picture the reality
IS a claustrophobic
experience







Lack of knowledge

e Airlines and aviation misunderstood

e Airline industry constantly under intense cost
and competition pressures

e Media misinformation abounds

e This combination fuels doubts and fear






We are providing travellers with the
tools to make an informed decision
about the level of safety and the
product offering they can expect on
the world’s major airlines






United Airlines

Safety rating : 7/7 Rating Criteria | Safety Rating Breakdown =
‘ UNITED

Product rating : 3.5/7 Rating Criteria

Airlineratings.com presents our independent United Airlines safety ratings and
reviews.

a ShareThis 'i Facebook [ Tweet m LinkedIn Pinterest Email

Country of Origin: United States | Airline Code: UA

URL: http://www.united.com

Booking URL: http://https://www.united.com/w
Seat Map URL: http://voww . united.com/web/en-US/content/travel/inflight/aircraft/default.aspx
FULL SERVICE CARRIER

See Passenger Reviews for United Airlines See Editors Airline Reviewss for United Airlines
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New style economy seats for short haul fleet

Airlineratings.com

—c You like this.

You and 23.195 others like Airlineratings.com.

STAY UP TO DATE

Stay up to date with our world renowned editors
by signing up to our newsletter.

TWITTER CONVERSATIONS

Tweets W Follow

Airline Ratinne ER g =



In Flight Product
Subsidiary Airlines
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In Flight Product

Economy Class

Flights to Asia, Africa, Europe, the Middle East, South America and the South Pacific

« Complimentary full meal service with mid-flight snack service on longer flights and
light meal served prior to arrival on longer flights; nonalcoholic beverages served
complimentary but wines, beer and spirits available for purchase

* Audio/Video On Demand on some 777s and 767-400s; shared cabin screens on 747s;
shared cabin screens or personal screens on other aircraft; headsets provided

« Seat pitch of 31 inch with 17 to 18 inch width and 5 inch recline

« Blankets and pillows provided

* Baggage allowance of 2 x 23kg bags but varies with flight

Within North America and Central America

* Variety of snack boxes and small meals available for purchase on flights longer than 2
hours; breakfast, lunch and dinner available for purchase on most flights longer than
3 hours which depart prior to 8 pm; nonalcoholic beverages served complimentary;
wines, beers and spirits available for purchase

* Personal screens show over 100 TV channels referred to as 'DirecTV' on all 737-700s,
most 737-800/900s and 757-200s operating on transcontinental routes for small fee;
shared cabin screens or personal screens with a choice of 9 channels on most other
flights; no in flight entertainment on Regional United Express flights; headsets
available for a fee:

* Wi-Fi progressively being introduced and is available for as little as S2 on flights less
than two hours. In seat power and USB ports are available at every seat on
transcontinental routes operated by the 757

« Seat pitch of 31 inch with 17 to 18 inch width and 3 to 5 inch recline

« Only credit and debit cards accepted for purchases

« No blankets, pillows or amenity kits provided

« Baggage allowance of 2 x 23kg bags but varies with flight

Premium Economy

Select flights
e Currently being fitted to some 737s, 757s, 767s and 777s
« Similar to Economy Class but with a 36 inch seat pitch

Transcontinental Services Only
« Identical to Economy Class within North America and Central America but with the
addition of in seat power and complimentary headphones

Business Class

On flights to Canada, Guam, Caribbean, Latin America, Hong Kong, Ho Chi Minh,
Singapore and Tokyo
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pusiness Liass

On flights to Canada, Guam, Caribbean, Latin America, Hong Kong, Ho Chi Minh,
Singapore and Tokyo
* Multi course meal served on flights longer than 2 hours; beverages including alcohol
served complimentary; welcome drinks offered
« Audio/Video On Demand on 747s and some 767s and 777s; personal screens show over
100 TV channels referred to as 'DirecTV on all 737-700s, most 737-800/900s and some
757-300s; shared cabin screens on other flights
« Seat pitch of 36 to 38 inch with 6 inch recline but varies with aircraft
« Blankets provided
« Baggage allowance of 3 x 23kg bags but varies with flight

First Class

International

« Multi course restaurant quality meals served with beverages including cocktails and
after dinner liqueurs; mid-flight snack served on long flights as well as a light meal
prior to arrival; welcome drink offered

* Audio/Video On Demand on all 767-300s and 747s and some 777s; personal screens
with choice of 16 channels on other flights; noise canceling headphones provided;
USB port and in seat power available on all 747s and 767s and some 777s

« Seat pitch of 78 inch with 31 inch width and transform into fully lie flat beds

* Duvets, pillows and premium amenity kit provided

* Newspapers offered

e Baggage allowance of 3 x 23kg bags but varies with flight

Transcontinental Services

* Meal service on flights longer than 2 hours; complimentary beer, wine, spirits, soft
drinks and freshly brewed coffee; welcome drink offered

* Audio/Video On Demand on 747s and some 767s and 777s; personal screens show over
100 TV channels referred to as 'DirecTV on all 737-700s, most 737-800/900s and some
757-300s; shared cabin screens on other flights

* Seat pitch of 36 to 38 inch with 6 inch recline but varies with aircraft Blankets and
pillows provided

« Baggage allowance of 3 x 23kg bags but varies with flight

United Business First

Most flights to Africa, Asia, Europe, India, the Middle East, South America and the
South Pacific, and flights between Tokyo and Bangkok, Seoul, Singapore and Taipei
* Multi course restaurant quality meals served with beverages including cocktails; mid-
flight snacks served on long flights and light meal prior to arrival; welcome drink
offered
« Audio/Video On Demand on 747s and 757s and some 767s and 777s; remainder of
767s and 777s have personal screens with 9 or 16 video channels; in seat power on
some 767s and 777s; in seat power and USB ports on other flights; noise canceling
headphones provided
* Seat pitch of 74 to 77 inch with 23 to 23.5 inch width and transform into lie flat beds
on 747s, 757s and some 777s and 767s; seat pitch of 55 inch with significant recline
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n Airline & Safety Ratings
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EDITOR REVIEWS : Airline Lounge Airport
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World's best airlines
awarded by
AirlineRatings
AirlineRatings.com the world’s
foremost safety and product

rating website has announced the
selection of Air...
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Did You Know & Fear of Flying




DID YOU KNOW?

Aviation is a contradiction
filled with acronyms.
Almost everything in
aviation is the opposite of
what you think. Click here
to find the answers.

FEAR OF FLYING

You know it's safer to fly
than drive your car but you
still can't seem to shake
that fear of flying. Click
here and let your fear of
flying "fly away".
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TOP TEN

We all have our top ten
things that matter in our
lives. If you're flying here
are the top ten you need to
know.

AIRCRAFT

Everything you wanted to
know about the aircraft
types we fly on including
their history, construction
and manufacturing,
features, safety and future.
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+ Following B Message eoe

Timeline About Photos Instagram Feed More ~
PEOPLE > 2 Post ~ Photo / Video
23,243 likes Write something on this Page...

Jerry Chandler, Cathy O'Leary and 79 others like this.

X : Airlineratings.com
y 9 d +76 S 16 hours ago

Invite your friends to like this Page Vietnamese carrier, VietJetAir, has been slammed for using models in skimpy
outfits in what looks to be a PR stunt.

ABOUT > . o s ; o
Do you think this is "inappropriate" promotion of the airline?

Welcome aboard AirlineRatings.com. . ] ,
Your first stop for consistently up-to-date information Video and pictures: http://goo.gl/AUMSsE

on airline product and safety ratings!
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http://www _airlineratings.com/
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Social Media

Over 23,000 likes
Growing at 1,000 a week

Audience is broad being males and female aged
13-65+

Weekly average post reach is 50,000
Twitter and Instagram both growing
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The world’s most respected airline rating system



