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Why safety rate airlines? 



Just over half of 
the 3 billion 

passengers that 
take to the air 
each year have 
some degree of 
fear of flying! 



Fear of Flying 

• Austrian survey in 2013 - 55 % have some fear of 
flying 

• German survey – 38% of Germans have a fear (16%) 
or anxiety of flying (22%) 

• 50% of US citizens have a fear of flying – Newsweek 
(Before 9/11) 

• Even tough bronzed Aussies have a fear of flying -  
25% in fact 

• So WHY?? 



Air Crash Investigation series… 
Also known as - Air Disasters, Mayday,  
and Air Emergency  



Global coverage 

• Shown in 144 countries 

• Translated into 21 languages 

• 109 episodes aired 

• 21 more in the works 

• MH370 and MH17 to be special episodes 

 



Social Media has 
turned everyone into 
a photo journalist! 



FIRST twitter image of QF32 
damage – sent in flight! 







10% of all pictures 
taken in history 
were taken last 
year and 50% on 
smart phones 



If a picture tells a thousand words – a 
video on YouTube – tells a million! 







Fascination with flying – it’s not natural 





Claustrophobia  
 
While airlines sell this 
travel picture the reality 
is a claustrophobic 
experience 





Lack of knowledge  

• Airlines and aviation misunderstood 

• Airline industry constantly under intense cost 
and competition pressures 

• Media misinformation abounds 

• This combination fuels doubts and fear 

 

 



How we are helping 
travellers 



We are providing travellers with the 
tools to make an informed decision 

about the level of safety and the 
product offering they can expect on 

the world’s major airlines  



Product information updated weekly 









News Stories 









Did You Know & Fear of Flying 













Top Ten & Aircraft modules  





Social Media 







Social Media 

• Over 23,000 likes 

• Growing at 1,000 a week  

• Audience is broad being males and female aged 
13-65+  

• Weekly average post reach is 50,000 

• Twitter and Instagram both growing   
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