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A leading global provider of data services and 

solutions to the travel industry and traveling public by 

delivering reliable, relevant and resourceful airline, 

airport and traveler information. 
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Global reach 

Over 6  million unique 

monthly visitors to 

FlightStats Web, mobile 

site and apps 

300 million data 

requests by leading 

brands each month 

30 million flight alert 

messages sent each 

month 

FlightStats data 

reaches >35% of 

global air travelers 

each day 
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Global partnerships 
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Dynamic Data Management    
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“It is a capital mistake to theorize before one has 

data. Insensibly one begins to twist facts to suit 

theories, instead of theories to suit facts.” 

-Sir Arthur Conan Doyle, Sherlock Holmes 
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Acquisition of data 

Aviation data is fragmented and not uniformed to one standard. 
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FlightStats Data collection sources  

Positional 

(ASDI & ADS-B) 

GDS FLIFO 

Airline & Airport Direct 

Feeds 

Global Flight Schedules 

Reference Data 

Weather (METAR) 

FAA Airport Delays 

Civil Aviation & ATC 

organizations 

FlightStats  

Core Data Platform 

Harmonize 

 

 

 

 

 

 

 

 

 

 

 

Transform 

Normalize 
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Data Hub 

Data  

Warehouse 

Dynamic Data Management 

  FlightStats Data Infrastructure  

FlightStats  

Core Data Platform 

Data Services  

Reports 

 

Dashboards 

 
 

SQL Tool 

 

Analytics & Historical Svcs 

Messaging 

API’s 

 

Feeds 

 

Real-time  Data/ Svcs 
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FlightStats Data Services 

 

 Data Service Use cases 
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Data services – Real time   

Flight Status 

Airline flight information 

compatible across all platforms:  

 Mobile  

 Web  

 Tablet 

 Operated and 

codeshare/alliance partner 

flight status  

 Alerts with gates, terminal and 

baggage claim information 

 Local Language API 

responses (Chinese, 

Japanese, German, French, 

Spanish and English) 
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Data services – Flight tracking 

Flight Tracking – Flight, Fleet and Airport 

 Arrival hall 

 Departure hall 

 Airport lounges 
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Data services – Reference information 

Airport location data, maps, delays, and weather 
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Data services - Signage 

Flight Information Displays 

(FIDS) 

 Highly Configurable 

API 

 Show/hide codeshares 

 Local language 

support 

 Show/hide airlines 

 Specify fields, order 

 Airline Logos 
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FlightStats TDM (Trip Disruption Management) 

Search by record locator, 

name, or email  

Star indicates VIP Traveler 

High-level stats on 

Disruption Factor, PNR 

Load, Airport Delays 
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FlightStats Data Services 

 

 Analytic Use Cases 
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Network performance by time of day - airlines  

Low Cost – Point to Point Network 

Major – Hub and Spoke Network 
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Airline departure performance by airport 

Airline Delay Analysis 
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Departure Performance Multiple Airlines by airport 
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Arrival Performance 
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Departures 
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Inbound Route performance 
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Gate utilization 
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Questions & Discussion 
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Jim Hetzel              

   Vice President     

 FlightStats, Inc. 

jhetzel@flightstats.com 

Thank you 


