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Automating the passenger experience 
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Automation of the passenger journey programme approach  
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Future operating model 
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Operating 
Benefits 

Personal Simple Sustainable 
Capacity 

Affordable Reliable 

Service  Common processes 
Optimised processes 

Early biometric enrolment 
Automated Doc Checks 

Common use 
infrastructure 

Industry standards 



The passenger journey of tomorrow 

Integrated identification to create a seamless journey 

Online & 
off airport 
Check-in 
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Future of the Border 

• Speed and convenience whilst maintaining 
security  

• Intelligent technology  

• Sharing of data cross borders to facility a smooth 
seamless secure journey 

• Increase eligibility of eGates 



Considerations 
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