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How it started
A bit of history

- October2008 15t meeting of the ICAO
Implementation and Capacity Building Working

Group
- 20092011Business plag outcomel : GAll =
states have ICAO compliant MRTRE| e Bk, |[eemiedn | Emsbenire | [ICONG b | |iSce
) , underway | | packages and 8 || related events || datatase of ail || resource on States
- 20092011Business plag outcome5 : Al woshops Siwes curnt (| WRTD_
states issuingMRTDgomply with ICAO e best pacice
. o . , guidance
specificationsX]e documents and
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- ICBWG monitoring passport readability and
interoperability issues [

- 9 national passports identified

- contacted states to seek clarification and offer
guidance
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Non-compliance
Whatisit, whyisit important ?

- deviationfrom the specificationset out in ICAO
Doc9303

- incorrectformatting of the visible information
zone or of the machineeadablezone (MR2Z);

- incorrectformatting/construction of datastored
In the chip;

- securityissues wrongformatted MRZ =>
ambiguoud wrongdatabasesearchresultsat
the border;

- Incorrectelectronicdataunderminethe trust in
the chip and can lead to validation issues;

- facilitation issues readingproblemslead to
delaysfor passengers
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Some earlier cases
from older passport versions

93
O
o
=
>—
%
-l
<
Z
O
©)
L
i
o
i
}—
o
I
©

REPUBLIC OF ZIMBABWE
R .

PASSPORT i e e e vmrm/numpﬂ.'i g
NOOO00O

PN zm F

sex BIRTH P AWARABEREKERWA | OWAZALELWA KHONA
F HARA|
BIRTH DATE / ZUWA PYK HILANGA LOKUZALWA

| 2000811956

| ISSUE DATE & PERMANENT RESIDENCE

| 18/09/1998 ,. 1BA

| exeRYOATE { "“
18/09/1998 “HEx ISTRAR GENERAL-HRE

© FNDDO0DO0<4ZIM5608205F9809181123456<<<<<<<<50

Wrong country code

Following letter, state requested
assessment of its passport
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Name representation VIi& MRZ

The VIZ shows a single name field

but the MRZ displayed the name
as if separate fields were used
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Passport number too lond.{
digits) and mismatch with MRZ
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Process

Suspect non

compliance

wflaggedto
ICAO

wshared
with

lead

- Subgroup

subgroup

wdiscussion

wagreement
on next
steps

- Stateletter

wdrafting
wreview

whand
over to
ICAO

»

wfinalizes
letter

wsends
letter

-m

wanswer
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A_ctivity since start

eis
60

suspected cases

4

51

letters issued

\Y
38

answers still missing
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ThisyeaiQactivity

Casel: passportof country A uses a singhmmefieldin
the VIZ representationin the MR4s correct

Y this passportis compliant,no letter to be sent

Case2: country B uses separatefield for the middle
nameanddoesnot write it in the MRZ

Y thispassportis not compliant, the middleameis part
of the secondaryidentifier and mustbe written
followingthe givenname aletter has beerdrafted
andwill be sent

Case3: country C hasemovedthe signature of théholder
from its newestpassport

Y thispassportis not compliant, the signaturef/sual
markis a mandatorydataelement=>letter will be
draftedand sent
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The future
addressinghew challenges

- addressinghon-conformityin e-passports

- monitoring theimplementationof the latest
changes:

- new standardizedwo-letter document
types =>01.01.2026

- changes in thencodingof face and
fingerprintimages

- end-of-life of oneaccessnechanism



