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STA/11-WP/3
Appendix
English only

APPENDIX

Passenger Name Record (PNR) DATA ELEMENTS

An operator’s system(s) may include the following data elements:

Data groups or categories

Component data elements

PNR name details

Address details

Contact telephone number(s)

Any collected API data

Frequent flyer information

PNR locator code

Number of passengers on PNR

Passenger travel status

All date information

Split/divided PNR information

All ticketing field information

Passenger name, family name, given name/initial, title, other names on PNR

Contact address, billing address, emergency contact, email address, mailing
address, home address, intended address [in State requiring PNR data transfer]

[Telephone details]

Any collected API data, e.g. name on passport, date of birth, sex, nationality,
passport number

Frequent flyer account number and elite level status

File locater number, booking reference and reservation tracking number

[Number]

Standby information

PNR creation date, booking date, reservation date, departure date, arrival date,
PNR first travel date, PNR last modification date, ticket issue date, “first intended”
travel date, date of first arrival [in State requiring PNR data transfer], late booking
date for flight

Multiple passengers on PNR, other passengers on PNR, other PNR reference,
single passenger on booking

Date of ticket issue/purchase, selling class of travel, issue city, ticket number,
one-way ticket, ticket issue city, automatic fare quote (ATFQ) fields



All travel itinerary for PNR

Form of payment (FOP)
information

All check-in information#

All seat information

All baggage information=

Travel agent information

Received-from information

Go-show information=

No-show information#

General remarks

Free text/code fields in OSI,
SSR, SSI, remarks/history

PNR flight itinerary segments/ports, itinerary history, origin city/board point,
destination city, active itinerary segments, cancelled segments, layover days, flown
segments, flight information, flight departure date, board point, arrival port, open
segments, alternate routing unknown (ARNK) segments, non-air segments, inbound
flight connection details, on-carriage information, confirmation status

All FOP (cash, electronic, credit card number and expiry date, prepaid ticket advice
(PTA), exchange), details of person/agency paying for ticket, staff rebate codes

Generally available only after flight close-out: check-in security number, check-in
agent |.D., check-in time, check-in status, confirmation status, boarding number,
boarding indicator, check-in order

Seats requested in advance; actual seats only after flight close-out+

Generally available from DCS only after flight close-out: number of bags, bag tag
number(s), weight of bag(s), all pooled baggage information, head of pool, number of
bags in pool, bag carrier code, bag status, bag destination/offload point

Travel agency details, name, address, contact details, IATA code

Name of person making the booking

Generally available only after check-in and flight close-out: go-show identifier
Only available after flight close-out: no-show history

All information in general remarks section

All IATA codes
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