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Executive Summary
ICAO’s Technical Cooperation Programme provides advice and assistance in the development and
implementation of projects to support States to meet their obligations under the Chicago Convention.
The Programme is conducted under the broad policy guidance of the ICAO Assembly and of the Council.
The Technical Cooperation Programme is executed by the Technical Cooperation Bureau (TCB).
TCB’s vision is to enable States to attain, in the field of civil aviation, a high standard to benefit the economic
and social areas where air transport and related civil aviation industries generate at the local, regional and
national level throughout the world. TCB understands the hopes and challenges of the civil aviation world
and from experience knows how to realize those hopes and overcome those challenges.
Focused on the theme of “Managing Change: Building a Safe, Secure and Sustainable Aviation Community”,
the Second Global Aviation Cooperation Symposium (GACS 2) offers a unique platform for aviation
professionals to exchange their views and discuss challenges and opportunities related to their fields. It
provides a forum for regulators, service providers, operators and other industry stakeholders to meet and
exchange on their experiences and best practices in implementing technical cooperation projects.
The GACS 2 is organized in close collaboration with the Hellenic Civil Aviation Authority and the Athens
International Airport. The event provides an opportunity for participants to exchange important information
and views on latest trends and innovations, as well as sharing of best practices to support a safe, secure,
sustainable and efficient future for global air transport.
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Goals of the Symposium
Goal 1 – Managing Change: building a safe, secure, and sustainable aviation community
Discuss how best to manage the changes necessary to build and maintain a safe, secure and
sustainable aviation community. Industry leaders, technical experts, national and international
specialists will be at the heart of the Symposium’s discussions. These industry experts will share
their knowledge and perception of current and emerging trends within the context of technical
cooperation. Safety, security and environmental concerns will be discussed across the areas of
airport development, air navigation, safety oversight, security and facilitation, as well as building
regional and inter-regional mechanisms.

Goal 2 – Determining unique solutions for capacity building through technical cooperation
and assistance projects
The Symposium will provide an opportunity to discuss ascending difficulties identified across the
full spectrum of aviation and emerging technologies and trends. States will have the occasion to
capture commonly found issues, solutions and best-practices shared through the presentation
of Technical Cooperation and Technical Assistance projects. Project successes, challenges, and
implementation of technical solutions will be showcased.

Goal 3 – Promote ICAO’s Technical Cooperation Programme in assisting States achieve
their goals
The Symposium will also give a general overview of ICAO’s Technical Cooperation Programme’s
services and best-practices in providing capacity building assistance to Member States and regional
organizations.

Goal 4 – Strengthen institutional and cross-industry relationships
The Symposium will bring together ICAO experts, Member States, industry providers, national,
regional and international organizations, to enhance collaboration between authorities, industry
and other stakeholders through technical cooperation.
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Pre-Symposium Day – Tuesday, 10 October 2017
14:00 – 17:00

On-Site Registration
DIVANI APOLLON PALACE & THALASSO HOTEL
10, Agiou Nikolaou & Iliou Str.
GR-166 71, Athens - Vouliagmeni, Greece

Day 1 – Wednesday, 11 October 2017
7:00 – 9:00

Registration

9:00 – 10:30

Opening Ceremony
Opening Remarks:

Dr. Fang LIU, Secretary General, International Civil Aviation Organization (ICAO)
Mr. Christos SPIRTZIS, Minister of Infrastructure and Transport – Hellenic Civil Aviation
Authority (HCAA)-Greece

Mr. Konstantinos LINTZERAKOS, Governor - HCAA-GREECE
Keynote Speakers:

Dr. Dimitrios DIMITRIOU, Chairman of the Board, Athens International Airport (AIA)
Dr. Yiannis PARASCHIS, Chief Executive Officer, Athens International Airport (AIA)
Mr. Iván GALÁN, Director, Technical Cooperation Bureau - ICAO
10:30 – 11:00

Coffee Break
Sponsored by Ellinair

11:00 – 12:30

Technical Cooperation Realization Session
ICAO’s Technical Cooperation Programme provides support in all areas of civil aviation.
More than 100 States/Organizations benefit annually with aviation projects, implementation
through ICAO TCB, for improving their civil aviation systems through human resources
training programmes, recruitment of expert consultants and procurement of civil aviation
equipment and services, which have had a clear positive effect on their civil aviation systems
and on the local and regional economic development.
The session will provide an opportunity for participants to learn firsthand the benefits of
technical cooperation through existing cases.

Speakers:

Ms. Pamela SUAREZ, President - Junta de Investigación de Accidentes de
Aviación Civil (JIAAC) - Argentina
Mr. Mohammed MOUSSA, Director General - Agence pour la Sécurité de
la Navigation Aérienne en Afrique et à Madagascar (ASECNA)

Mr. Tidiane BAH, Executive Director - Banjul Accord Group Aviation Safety
Oversight Organisation (BAGASOO)

Mr. Daniel SOUHAMI, Field Project Officer, ICAO
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Day 1 – Wednesday, 11 October 2017
12:30 – 14:00

Lunch Break
Sponsored by Athens International Airport

14:00 – 15:30

Airport Development Panel
With an increase in airport traffic globally, airport capacity is becoming a real concern
for States as they are more and more considered crucial for local and regional
economic opportunities. In this context, civil aviation is a driver for economies and
plays an important role on the social and economic development.
With a steady increase in the number of flights, aircraft movements and passenger
traffic, airport operators have had to manage this influx of passenger and cargo
traffic. The Technical Cooperation Programme has worked with airport operators
to address emerging safety, security, operational and technical resources demands.
These challenges have been addressed through the implementation of complex
projects from designing and planning to infrastructure, equipment, as well as the
commercialization of airports.
Panelists will discuss how best to plan for future airport demand, and implement
corresponding solutions.

Moderator: Mr. Salvatore SCIACCHITANO, Executive Secretary –
European Civil Aviation Conference (ECAC)

Speakers:

Mr. Alfonso DIEZ-MENTZEL, Aerodrome Expert - ICAO
Mr. Nikolaos IOSIF, Manager, Airfield Services - AIA
Mr. Jean-Louis PIRAT, Scientific and International Advisor – Direction
Générale de l’Aviation Civile (DGAC)-France

Ms. Andrea WÄCHTERSHÄUSER, Director of Airport Infrastructure &
Regulatory Affairs, International Air Transport Association (IATA)

15:30 – 16:00

Coffee Break
Sponsored by Olympus Airways

16:00– 17:00

Workshops: EMPIC/CAAi/SkyExpress

17:30 – 21:00

Cocktails and Gala Dinner
Sponsored by Sky Express
End of Day 1
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Day 2 – Thursday, 12 October 2017
9:00 – 10:30

AVSEC (Aviation Security) and Facilitation Panel
Responding to the global driving forces and needs of Member States, ICAO’s AVSEC
and TRIP programmes provide a framework for achieving the maximum benefits of
traveller identification management to aviation security and facilitation.
In a global effort to make air travel more enjoyable and efficient, security and
facilitation must continue to meet the highest of standards.
The panel will discuss today’s existing challenges in aviation security and facilitation
as well as provide examples of related technical cooperation projects.

Moderator: Mr. Sylvain LEFOYER, Deputy Director, AVSEC and Facilitation- ICAO
Speakers:

Mr. Kyal BARTER, Programme Coordinator - CASP-AP-ICAO
Mr. Jean-François LAMANNA, AVSEC Expert
Mr. Paul FUJIMURA, Assistant Administrator - Transportation Security
Administration (TSA)

Ms. Asha MENON, Senior Technical Officer – Compliance and Facilitation
Directorate - World Customs Organization (WCO)

10:30 – 11:00

Coffee Break
Sponsored by Gain Jet

11:00 – 12:30

Enhancing Safety Oversight Session
The number of passengers and flights worldwide are projected to double by 2030,
making aviation safety fundamental to sustainable growth in air travel. What are
governments doing to ensure the continuous improvement of global aviation safety?
How are current and emerging safety risks being addressed?
This session will offer presentations to participants on how Member States can
overcome these challenges. It will also present different options on how States can
associate with ICAO to obtain assistance.

Speakers:

Mr. Georgios SOURVANOS, Head of Airworthiness Section - HCAA-Greece
Mr. Matthias BORGMEIER, Manager, Technical Cooperation Programmes
- European Aviation Safety Agency (EASA)

Mr. Hamza JOHARI, Director General, Tanzania Civil Aviation Authority (TCAA)
Mr. Julio Antonio MARTINIS GUERRA, Secretary General – Autoridad
de Aeronáutica Civil -Panamá

Mr. Giancarlo BUONO, Regional Director Safety and Flight Operations, Europe - IATA
Mr. Paul MCGRAW, Vice-President, Operations & Safety – Airlines for America
12:30 – 14:00

Lunch Break
Sponsored by Athens International Airport
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Day 2 – Thursday, 12 October 2017
14:00 – 15:30

Challenges For ANSP (Air Navigation Service Provider) Panel
Innovative technologies have been introduced in recent years to tackle air navigation
challenges to promote safety and efficiency. New technologies and innovation can
only be implemented when Member States, industry stakeholders and air navigation
service providers cooperate to implement best practice solutions.
Panelists will discuss how best to prioritize air navigation challenges, including the
use of technical cooperation solutions.

Moderator: Mr. Frank BRENNER, Director General - Eurocontrol
Speakers:

Mr. Thomas BUCHANAN, Head, International Affairs and Corporate
Compliance - Skyguide

Dr. Daniel SCHAAD, Head of Instrument Flight Procedures - Austro Control GmbH
Mr. Mohamed MOUSSA, Director General – ASECNA
Mr. Cristiano BALDONI, Head of CNS, Meteo & ICT Security - ENAV S.p.A.
15:30 – 16:00

Coffee Break
Sponsored by Athens International Airport

16:00 – 17:30

Cooperation Through Regional Approach Panel
The regional support structure of ICAO is led by its seven Regional Offices (Asia & Pacific
(APAC), Eastern & Southern African (ESAF), South American (SAM), North American/
Central American/Caribbean (NACC), Western & Central African (WACAF), European &
North Atlantic (EUR/NAT) and the Middle East (MID).
These offices, through regional cooperation, act as a key mechanism by which ICAO assists
in the effective implementation of ICAO’s global Standards and Recommended Practices
(SARPs). These projects are set up to facilitate regional cooperation through the exchange
of ideas, the identification of regional challenges and the sharing of resources.
Our panelists will review methodologies and tools available to Member States.

Moderator: Mr. Luis FONSECA DE ALMEIDA, Regional Director,
European And North Atlantic Office - ICAO

Speakers:

Mr. Sarantis POULIMENAKOS, Regional Officer - ICAO
Mr. Frederic LEGRAND, Programme Manager - ICAO-AFPP
Mr. Matthias BORGMEIER, Manager, Technical Cooperation Programmes
- European Aviation Safety Agency (EASA)

Mr. Lorenzo SEPULVEDA, Director Of Safety – Directorate General Of Civil Aviation-Chile
Ms. Suzette NIEUWOUDT, Interim Executive Director – Interim Southern
African Development Community Aviation Safety Organisation (iSASO)

End of Day 2
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Day 3 – Friday, 13 October 2017
9:00 – 10:30

Capacity Building and Training Panel
Capacity building is defined as the "process of developing and strengthening
the skills, instincts, abilities, processes and resources that organizations and
communities need to survive, adapt, and thrive in the fast-changing world
of aviation."
Thousands of aviation professionals will need to be trained to keep up with
an increased demand for pilots, mechanics, air traffic controllers and other
aviation services.
Panelists will review best practice training programmes and discuss the
implementation of ICAO provisions within their training programmes.

Moderator: Mr. Iván GALÁN, Director, Technical Cooperation Bureau - ICAO
Speakers:

Mr. Kyoung Jae HUR, Director - Ministry of Land, Infrastructure and
Transport (MOLIT) - Republic of Korea

Mr. Christos PETROU, Interim Chief Executive Officer - European
Association of Aviation Training and Education Organisations (EATEO)

Ms. Margareth KYARWENDA, Secretary General - Association of African
Aviation Training Organizations (AATO)

Mr. Arun MISHRA, Regional Director, Asia and Pacific Office - ICAO
Ms. Grace OKUNGU, Chief, Field Personnel Section - ICAO
10:30 – 11:00

Coffee Break
Sponsored by Astra Airlines

11:00 – 12:15

Project Funding and Resource Mobilization Panel
The purpose of the panel is to showcase the impact of efficient and effective planning
for aviation at the national and sectoral levels from different perspectives, share
lessons learned and identify key steps in unlocking the needed resources for aviation
at the national level.
This panel will bring together a key set of stakeholders representing donor and
recipient governments, financial institutions, international organizations and
development partners to exchange views and experiences as well as lessons learned
on how to increase the likelihood of mobilizing resources for key aviation projects
through strategic integration of aviation in national and sectoral planning processes.
The conversation around a few strategically chosen success stories will underscore
that policies, strategies and plans are not ends in themselves. They are part of the
larger process that aims to align country priorities with the real national needs of
the population, generate buy-in across government, development partners, civil
society, the private sector and aviation partners, and make better use of all available
resources. Throughout the conversation the opportunities for technical cooperation
to strengthen civil aviation master plans, including its linkages with the national
development plan processes will be discussed as well.
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Day 3 – Friday, 13 October 2017
11:00 – 12:15

Project Funding and Resource Mobilization Panel (continued)
Participants will have a clearer understanding on how to bridge disconnects between
national development plans and civil aviation master plans. They will have heard
from donors and recipient governments alike about key elements in the planning
processes, including the importance of cultivating national capacities to integrate
aviation in plans and budgets, to reflect accountability and strengthen performance
reporting. Panel participants will understand that national policies, strategies, and
plans are increasingly seen as key to improve aid effectiveness and flow of funding
hence the importance of including aviation within them.

Moderator: Mr. Henry Gourdji, Head, Strategic Planning, Coordination and
Partnerships Office - ICAO

Speaker:

Ms. Lillian LUNGU, Manager, Quality and Safety, Zambia Civil Aviation Authority
Objective: To showcase how Zambia benefitted from including aviation in the
appropriate national and sectoral planning processes; was technical assistance
critical in building their cases, share lessons learned.

Mr. Matt MARGESSON, Head, International Development - UKCAA
Objective: To provide the donor’s perspective on what influences decision-making
to fund aviation proposals.

Mr. Henry TILLMAN, Chairman, Grison Peak
Objective: To discuss the rationale used by a multinational bank to finance
aviation projects, with specific insights on analysing delays of funding projects
in recipient States.

Mr. Peter J. BUDD, Former Director, Global Aviation - ARUP
Objective: To showcase the mechanics of the use and implementation of Public
Private Partnerships in support of aviation infrastructure development. Share
lessons learned.
Exchange of views and interactive discussion.

10

12:15 – 12:45

Closing Ceremony

12:45 – 14:00

Lunch Break
Sponsored by Athens International Airport

14:00 – 18:00

Athens City Tour
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Athens City Centre Tour & New Acropolis Museum

Enjoy a leisurely vehicle tour along the Athens Riviera with an
intriguing guided tour to the splendid New Acropolis Museum
Early in the afternoon, you will embark on your private bus and head towards the vibrant Athens city centre.
The drive along the impressive coastline of Attica is a beautiful experience on its own, with amazing views to
the Saronic Gulf.
Along the way, your guides will provide information of the landmarks you will pass by such as Glyfada suburb,
Athens Memorial – Phaleron War Cemetery, Faliro Port, Flisvos Marina and the brand new cultural gem of
Athens, the Stavros Niarchos Foundation Cultural Centre.
After your 40-minute’s leisurely drive, you will arrive to the New Acropolis Museum. The Museum has become
a renowned attraction worldwide with every floor bursting with exquisite artifacts, sculptures and antiquities.
Designed by the famous architect Bernard Tschumi, in cooperation with Michael Photiadis, the Museum was
inaugurated in the summer of 2009 and recently celebrated its 8th birthday.
Before entering the Museum, your guides will hand you over your whisperers and tickets; while the group will
be divided in smaller groups of 50 pax, each one starting their guided tour, consecutively, with a 10-minutes
delay between them.
Once the 2-hour tour comes to an end, in the company of your guides, you will embark on your private bus
and return to your hotel.

Notes and Clarifications
- Group will be divided in smaller
group of 50 PAX
- Each participant will be receiving
a whisperer device

Duration: 3,5 - 4 hrs
Tour: Fun and Informative
Registration is required. Maximum number of participants: 350. Registration deadline: Friday, October 6th.
To register for the tour, please email: viky.papadopoulou@jwt.com

Event Floor Plan
ICAO Second Global Aviation Cooperation Symposium (GACS II)
Athens, Greece 11-13 October 2017
Divani Apollon Palace & Thalasso
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Grand Sponsors

Sponsor
Reception
Wednesday

PLATINUM
SPONSOR

About Sky Express
Sky Express is a Greek regional airline, established since 2005. Sky Express is a member of European Regions
Airline Association (ERA) and has the 2nd biggest domestic network. Operating to 29 destinations within Greece,
Sky Express is connecting the most popular Greek Islands with the mainland.
In 2014, Sky Express was presented with the ERA Silver Award, as airline of the year 2014/2015, while 2 years
in a row, 2015 and 2016, it was presented with the “Fastest Growing Airline Thin Route” Award from Athens
International Airport.
The Sky Express brand is linked with safety, comfort and value for money. With the slogan “fly sky, fly with style”,
Sky Express offers high quality service through free access to Business Lounge facilities, for all its passengers
departing from Athens and or Thessaloniki, free handbag and baggage for all fares and in-flight service. Its fleet
consists of new technology ATR aircrafts.
In addition, Sky Express has developed the exciting Island Hopper product, which provides a highly attractive
service for many tourists during their vacation in Greece, enabling them to visit more than one additional Greek
destinations, supporting the Greek tourism in regional airports.

Mrs. Vasiliki Cristidi | Group General Manager | Aviareps Hellas S.A. | www.skyexpress.gr
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Sponsor
Travel Tickets

BRONZE
SPONSOR

About Aegean Airlines
Aegean Airlines, a member of Star Alliance, is Greece’s largest airline providing ever since its inception in 1999
until today, full service, premium quality short and medium haul services.
In 2013 AEGEAN acquired Olympic Air; as a result passengers now have increased flight frequencies and
connections as well as improved accessibility to Greece’s islands, including some of the most remote ones. Total
traffic of both companies reached 12.5 million passengers in 2016.
AEGEAN invests on strengthening its international presence and in supporting the Greek tourism both in Athens
and in regional airports. The company´s summer 2017 timetable includes a network of 145 destinations, 112
international in 40 countries and 33 domestic. The flights are being performed with one of the youngest fleets in
Europe, comprising of 58 aircraft, after AEGEAN´s recent investment in 7 new additional Airbus A320ceos.
AEGEAN has been honored with the Skytrax World Airline award, as the best European regional airline for 2017.
This award - which Aegean has been honoured with for the 7th successive year and 8th year in total since 2009 is a further confirmation of the high quality of service it offers to its customers, who have shown their trust in the
airline and made Aegean their number one choice.

en.aegeanair.com
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Sponsor
Coffee Break
Wednesday AM

BRONZE
SPONSOR

About Ellinair
The associated company of Mouzenidis Group, Ellinair, based in Thessaloniki, was founded in 2013 and began
its activity with the operation of both scheduled and chartered flights.
Ellinair maintains a standard network of destinations, which is broadened significant during holiday and
summer seasons.
The company’s summer 2017 timetable includes a network of 40 international and 6 domestic destinations, flying
to 17 cities in Russia, 5 cities in Ukraine, 4 cities in Germany, 2 cities in Romania, 2 cities in Poland, 2 cities in
Kazakhstan, and to Latvia, Estonia, Italy, Serbia, and Georgia.
Ellinair’ s domestic network operates to Athens, Thessaloniki, Heraklion, Rhodes, Mykonos, and Santorini.
Our vision is to emerge as the best regional airline based in Thessaloniki.
Our website www.ellinair.com offers easy access services for online booking, web and mobile check in.

www.ellinair.com
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Sponsor
Coffee Break
Wednesday PM

BRONZE
SPONSOR

About Olympus Airways
Olympus Airways is a Greek owned company, incorporated in Greece, with a scope to service the European market, as well as the
emerging markets in the Middle East and Africa. OLYMPUS AIRWAYS holds a Greek Air Operator Certificate (AOC) since August
2015, issued by HCAA, according to the EASA Legislation, as well as a Greek Operating License (OL) and can operate in any part
of the world.
OLYMPUS is presently operating six (6) aircraft. All the aircraft are available for Charter / ACMI operation. Our current fleet which
includes four A321 and two A319, gives a capacity to carry several million passengers, and guarantees efficiency and quality of
service, as well as aircraft availability in any given conditions. All its aircraft are certified by the EASA authorities, and also are
approved by the respective authorities and National Agencies, (Dubai CAA, Kingdom of Saudi Arabia – GACA etc.)
Our staff have great experience on any kind of passenger and cargo air transportation, as Charter operation to leisure destinations
on behalf of major Tour Operators, Charter operation for special events and groups, Charter operation for Deportee – Repatriation
flights from Europe to Asia, Middle East, African countries, on behalf of National Agencies, ACMI – Wet Lease operation on behalf
of airlines, as Vueling, TUI, TITAN, Norwegian, SAS, Air Moldova, Jubba Airways and other airlines. Safety is the highest priority
at Olympus Airways. From the qualifications and training of our pilots and cabin personnel to maintenance and operation of our
airplanes we make no compromises!
By utilizing the latest aviation, electronic, and informational technologies, and by designing effective and efficient systems and
building in quality control from the outset, we aim to ensure the highest level of service, operations, and safety, all based around
the needs, wants, comfort, and convenience of the passenger.
This combination of technology, service orientation, and quality oversight will help keep costs at a minimum and maximize
profits to the airline and its investors. It also will help to continue the strong customer satisfaction and excellent reputation that
will enable the airline to build solid, business relations with its customers, and which will lead to continued long-term growth
both within the target market area and, looking toward the future, beyond.
www.olympusairways.gr

GACS2017

Event Guide & Directory

17

Sponsor
Coffee Break
Thursday AM

BRONZE
SPONSOR

About Gain Jet
AOC Holder since April 2006. It is a leading worldwide private aircraft charter operator and management company
with our headquarters based in Athens, Greece. Our network also includes a sales office in London, U.K and strategic
partners all over the world.
Our large and versatile fleet offers a wide range of VIP aircraft, which are all positioned throughout Europe and the
Middle-East to provide our customers with the best VIP travel solution for their requirements.
Gain Jet currently holds worldwide EASA Air OPS (AOC GR-024), FAA Part 129 (Eff. Date 09/11/2013) and Canadian
Foreign Air Operator Certificate F-12165 Air Operator Certificates (AOC) which allow us the ability to operate globally.
Our executive aircraft service offers a broad range of flexible terms for government, corporate, incentive, showbiz,
sports, group, and individual charter. Our aircraft management service is powered by a wide array of resources and
administered by highly experienced professionals, in order to ease the complex adversity of owning an aircraft and to
maximize return on investment.
Whatever the travel requirements may be, the company’s leading team of professionals is available 24 hours a day,
7 days a week to ensure that these requirements are met with the highest standards of passenger care. We offer a
customized travel experience tailored to your needs.
Symeon Roussos | Accountable Manager | simon@gainjet.com | www.gainjet.com
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Sponsor
Coffee Break
Friday AM

BRONZE
SPONSOR

About Astra Airlines
Astra Airlines operated its first commercial flight in 2008, starting off as charter-only carrier. In 2010, Astra
Airlines started attentively developing a significant domestic routes schedule from Thessaloniki airport and as
of 2015 the airline further expanded its operations to Athens airport. Astra is headquartered at Thessaloniki and
in addition to Thessaloniki and Athens, it has an operational base at Heraklion airport.
Astra Airlines operates domestic scheduled flights and Public Service Obligation (PSO) routings, seasonal
scheduled domestic and international flights and charter flights in cooperation with Greek and foreign tour
operators. Astra Airlines is currently operating with four owned and two leased aircraft.
In 2017 Astra operated scheduled flights to 20 domestic destinations (16 ex Thessaloniki) and chartered flights
to over 50 international ones. The charter branch has developed on an upward path, resulting in steady through
time and growing cooperation with European and Asian tour operators, and accounting for half the traffic.
Astra Airlines is expected to become IOSA-approved by the second half of 2018.

www.astra-airlines.gr
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The International Group, part of the UK
Civil Aviation Authority, is committed to
supporting the sustainable success of air
transportation by raising the standards of
aviation across the globe, to protect those
who choose to fly and those who do not.
There are three functions within the International Group –
International Strategy and Engagement, State Safety Partnerships
and CAA International. Each of them fosters strong and lasting
relationships with organisations across the aviation spectrum, to lay
the foundations for long term

EXHIBITOR

Mr. Stuart Coates
International Group
Stuart.Coates@caainternational.com

collaboration on safety and security performance and progression of
aviation strategies.

www.caa.co.uk/international

EXHIBITOR
Since 1999 EMPIC have been working with a collaborative group of NAAs
(numbering 27 globally) to develop a suite of software tools to support
regulatory oversight. Thirty-plus modules cover all areas of the aviation
regulator’s remit grouped under Personnel Licensing, Organisation
Approval, Technical Areas (type certification, aircraft registry etc.), plus
Central Modules managing security, reporting, interfaces, contact
management and a Surveillance Layer for regulations, audits, findings
etc. The most recent extension covers Risk and Performance Based
Oversight. EMPIC-EAP® interfaces to archiving, document management,
examination and ERP-systems, the ECCAIRS occurrence tool, and provides
self service access to stakeholders via a web client.

Mr. Jörg Kottenbrink
EMPIC Gmbh
Joerg.Kottenbrink@empic.aero

www.empic.aero
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EXHIBITOR
NUCTECH is a leading international supplier of security inspection
systems and solutions with a prominent market presence in more than
150 countries. It specializes in cutting-edge screening technologies
and tailor-made solutions. The product portfolio has been widely used
in Customs, Checkpoints, Border Protection, Port and Airport Facilities
to help combat illegal smuggling, human trafficking, and trade fraud.
With a customer-oriented approach, NUCTECH has enjoyed wide
recognition for meeting customer needs and maintaining close
partnership with clients. As an international security equipment
provider, NUCTECH has established subsidiary companies across the
globe, including HK, Australia, Poland, Turkey, Venezuela, Argentina,
Singapore, Panama, Brazil, Dubai, etc.

Mr. Li Huang
Nuctech Company Limited
huangli@nuctech.com

www.nuctech.com
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Grand

Supporting

ASECNA
AGENCE POUR LA SÉCURITÉ DE LA NAVIGATION
AÉRIENNE EN AFRIQUE ET À MADAGASCAR
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For more information on
the Technical Cooperation Programme or
to request assistance, please contact:

Mr. Iván Galán
Director, Technical Cooperation Bureau
E-mail: officeTCB@icao.int
Phone: +1 514 954-8219 ext. 6343
Fax: +1 514 954-6077

www.icao.int/tcb

TECHNICAL COOPERATION BUREAU

