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Enhance the sustainable growth, value and quality
of travel and tourism to, from and within the region



ASEANASEAN
Association of Southeast Asian Nationsssoc at o o Sout east s a at o s
One Vision, One Identity, One Community



Association of Southeast Asian Nations (ASEAN)( )

1 B i
• Geo‐political and economic organization

1. Brunei
2. Cambodia
3. Indonesia

• Formed 8 August 1967
• Area: 4.46 million km2
• GDP: $1 8 trillion3. Indonesia

4. Laos
5. Malaysia

• GDP: $1.8 trillion
• Population: 600 million 

(8.8% of world)
6. Myanmar
7. Philippines
8 Singapore

• International Arrivals: 73 million 
(7.8% of world tourism)

8. Singapore
9. Thailand
10. Vietnam

• 2015: ASEAN Economic Community 
(AEC)
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73 million International Visitor Arrivals
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20102010

• ATSP Completed

2011

• January Tourism• January ‐ Tourism

• June ‐ Foreign Affairs
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ASEAN's TSP Strategic Direction 3ASEAN s TSP Strategic Direction 3

• To Enhance and Accelerate Travel Facilitation"To Enhance and Accelerate Travel Facilitation  
in the 10 member states

• Outputs:• Outputs:
1. Working towards a single visa for the region

2 D fi i h f d d h2. Defining the case for and to advocate the 
implementation of an eVisa system

3 E l i ti i t th t3. Explore innovative visa arrangements that 
facilitate travel (such as sub‐regional visas)

ICAO Regional Seminar on MRTDs, Biometrics and Border Security, 31 October – 2 November, 2011 ‐ Doha, Qatar  



Visa SystemsVisa Systems

• European Tour OperatorsEuropean Tour Operators 
Association (ETOA)

• The “way” visas• The “way” visas 
are processedare processed

•20%visitors deterred0% s to s dete ed

• Euro 500 million lost
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Thailand case: Better visa service for Chinese

PolicyPolicy Extra Arrivals / YearExtra Arrivals / Year

Visa on Arrival 100,000 Result

Multiple Entry
Proposed 1 millionValid 3 years
Proposed 1 million 

Source: Tourism Council of Thailand (TCT)
ICAO Regional Seminar on MRTDs, Biometrics and Border Security, 31 October – 2 November, 2011 ‐ Doha, Qatar  



Australia: 1st eVisa in 1996

C iCarrie
r

Internet

Travel Agentg
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eVisa System BenefitseVisa System Benefits

Better SecurityBetter Security
Real‐Time

Inter‐operable

B l F ili iBetter traveler Facilitation
Reach beyond embassy & consulateReach beyond embassy & consulate

Green Security
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CARICOM Special Visap
CARICOM Single Domestic Space:

1 Antigua and Barbuda1. Antigua and Barbuda
2. Barbados
3. Dominica
4. Grenada
5. Guyana
6. Jamaica
7. St. Kitts and Nevis
8 S i t L i8. Saint Lucia
9. St. Vincent and the Grenadines
10 Trinidad and Tobago10. Trinidad and Tobago

Valid: 1 February ‐ 15 May 2007
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CARICOM VISA = 10 CountriesCARICOM VISA   10 Countries
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Community eVisa FrameworkCommunity eVisa Framework
PPP PARTNERSVALUE STAKEHOLDERS

UN S stem
Better Security ICAO

PPP PARTNERSVALUE STAKEHOLDERS

UN System

Reduce Costs Public Partners

GovernmentsFacilitate Travel Private Partners

International
Generate Revenue

Regional 

International 
Organizations

Organizations

Public Private Partnership Entity

Organizations
SuppliersImprove Intelligence

Public Private Partnership Entity
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ASEAN Community eVisaASEAN Community eVisa
PPP PARTNERSVALUE STAKEHOLDERS

Brunei
Cambodia

Myanmar
Philippines

PPP PARTNERSVALUE STAKEHOLDERS

Better Security

ASEAN NTOsIncrease 
Competitiveness

Cambodia
Indonesia
Lao PDR
Malaysia

Philippines
Singapore
Thailand
Vietnam

United Nations & 
Organizations

p
ICAO 
ADB
IOM

UNWTO

IATA
ILO

INTERPOL
MTCO

Latest cutting edge 
Technologies g

Finance
Intel
Cisco

Microsoft
Oracle

UNWTO
ESCAP
ECPAT

MTCO
PATA
OSCE

Private Sector 
S lii i

Public Private Partnership Entity

Cisco
3M
IBM

Oracle
Samsung
SITA

SuppliersMitigate 
Corruption

Public Private Partnership Entity
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Cambodia: Already has eVisa
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ASEAN eVisa Systemy

Brunei

Airlines, Cruise, other transport companies

Cambodia

Indonesia

Laos

MalaysiaElectronic 
application

Direct

Myanmar

Philippines

application

Singapore

Thailand

Vietnam
Travel Agents, Tour Operators
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Ten Countries, One Visa

ASEAN I

e Cou t es, O e sa

ASEAN Increase 
eVisa Tourism

Thank You!Thank You!
Alex@eVisa travelAlex@eVisa.travel
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