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Webinar on the ICAO DOC 9991 – Training 
Manual and competency-based training and 

assessment (CBTA) methodology for AIS
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Welcome & Opening

ICAO MID AIM
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ICAO MID AIM SG8

Keep Mic muted

Unmute your mic only 
when invited to speak  

Switch off camera if 
the quality of 

Internet is not good 

Meeting is recordeduse “Raise hand” or 
chat box if you wish 
address question or 

comment

Housekeeping
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Group Photo
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Objectives 
of the 

Webinar

To provide an overview of the ICAO
competency framework to
aeronautical information services,

to provide guidance for States on
how the aeronautical information
services providers (AISPs) can use
the ICAO competency framework to
establish an adapted competency
model that is appropriate for
regulatory, operational, technical
and organizational environments of
an AIS

To provide an understanding of
competency-based training and
assessment as the key element to
achieve competence within skills
development.,

To showcase best practices in
aeronautical information services
adapted competency model in UAE.
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Programme

Time (UTC) Item Duration (min) Presented by

08:00 – 05 Welcome and opening session of the Webinar 5 ICAO secretariat

08:05-08:15 Background information: 10 ICAO secretariat

08:15– 08:45

ICAO DOC 9991 – Training Manual 
• Content of the Training Manual
• ICAO Competency Framework Overview
• Developing competency-based training
• Design of AIS competency-based training and 

assessment

30 Ms. Louise Alberts. 
Civil Aviation Safety 
Authority. Australia

08:45– 09:00

Regional best practice
• UAE experience in implementing CBTA 

methodology
15 UAE GCAA

09:00 – 09:30 Q&A session 30

End of the Webinar
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AIM Global 
Implementation 

Support

Manual on the 
Quality 

Management 
System for AIM

Training Manual for 
AIS/AIM

AIS Manual

AIM Roadmap

NOTAM

NOTAM 
Questionnaire

NRS replaces the 
current NOTAM 

system

Aeronautical 
Charts

Charts 
Questionnaire

Amendments to 
Annex 4

Digital Data Sets

Data coding 
standards

WGS-84

Status of 
implementation of 

WGS-84

Analyse if need to 
update

THE AIM WORKING GROUP ACTIVITIES

IMP job card 006.01 “AIM Global Implementation Support
Training Manual Focus Group (FG-TM) 
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 The former AIS-AIM Study Group delivered a training manual in 
2011.

 The training manual had to be rewritten to incorporate the CBTA.
 The Training Manual Focus Group FG-TM was tasked to develop 

guidance material for competency-based training and assessment in 
the AIM domain. 

 It was agreed to closely align the AIM Training Manual with the ATCO 
Training Manual.

 The first edition (2023) of ICAO Doc 9991 Manual on Aeronautical 
Information Services Training has been published on ICAO portal.

Background
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Q1: What is the main differences between traditional 
training and competency based training and 
assessment programmes?
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Q&A



13

Q2: Can an organization add additional competencies 
to their CBTA model?
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Q3: Does oversight personnel have to be trained in the 
CBTA concept?
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Why are refresher training required for pre-trained and 
experienced AIS staff?
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Why are competency checks required if the staff are 
regularly doing the same tasks?
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What are the time-frames for the different modules in 
the training plan?
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Are there any plans to introduce AIS staff licenses or 
certifications?
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What is the best recommended length for the different 
training phases defined in ICAO DOC 9991?
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Does ICAO maintain a list of training organizations that 
are certified to provide ICAO AIS courses?
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Are there any ready AIS question banks for preparing 
standard and consistent exams?



THANK YOU!
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