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File Ref.:  FS 5/3-22/096                   29 May 2022 
 
 
Subject:   Webinar on Crew Resource Management (CRM) 
 (20 June 2022, from 12: to 14:00 UTC) 
 
Action required:  Register online for the Webinar 
 
 
Sir, 
 
 I have the honour to invite your Administration/Organization to attend the Webinar on 
Crew Resource Management (CRM), which will be jointly organized with ACAO, IATA, and ICAO. 
The webinar will be held on 20 June 2022, from 12:00 to 14:00 UTC. 
 
 The objective of Competency-Based Training and Assessment (CBTA) is to provide a 
competent workforce for the sake of a safe and efficient air transportation system. CBTA is a training 
methodology sustained by robust course design, instructor qualification and data collection to 
continuously enhance training efficiency and effectiveness. The purpose of this webinar is to inform 
about CBTA and its associated benefits and therefore, the competency-based approach would offer a 
more coherent, relevant approach to CRM.   
 
 The detailed Work Programme of the Webinar is at Attachment A. 
 
 I would appreciate if you could, as soon as possible, preferably not later than                       
18 June 2022, confirm the participation of your Administration/Organization by completing the online 
registration using the following link: 

https://icao.zoom.us/webinar/register/WN_PxkBc5A3S2Crn44HuUgSIA 
 
Should you require more information about the event, please contact Mr. Mohamed 

Chakib, Regional Officer, Safety Implementation at: (mchakib@icao.int) and Mr. Hicham Bennani, 
Safety & Air Navigation Expert at: (H.bennani@acao.org.ma).  
   
 Accept, Sir, the assurances of my highest consideration. 

 
                Mohamed Abubaker Farea 

 Regional Director 
 ICAO Middle East Office 
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ATTACHMENT A 
 

WEBINAR ON CREW RESOURCE MANAGEMENT (CRM) 
 

(20 June 2022, from 12: to 14:00 UTC) 
 
 

WORK PROGRAMME  
 
 
 
 The role of CBTA to enhance human performance: 
 
1.         Competency-Based Training and Assessment (CBTA) including Evidence-Based Training (EBT) 
            Competencies and Threat and Error Management 
            Training system performance 
 
2.         CBTA opportunities  

Training effectiveness and efficiency 
Adapted to the individual pilot and instructor needs  
 

3.         CBTA challenges  
Alignment of Safety Data and Training Data taxonomies  
Training data quality  
License recognition  
Training data protection 
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