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1. WELCOME AND INTRODUCTION

Attendance 

1.1 The Third DGCA-MID Virtual Meeting was successfully held on Monday 7 December 2020 
from 11:00 to 14:00 UTC using ZOOM facility with interpretation service from English to Arabic and 
vice-versa. The meeting was attended by a total of ninety-nine (99) participants from fourteen (14) States 
(Bahrain, Egypt, Iran, Iraq, Jordan, Kuwait, Lebanon, Oman, Qatar, Saudi Arabia, Sudan, Syria, UAE, 
and Yemen) and nine (9) Organizations (AACO, ACAO, ACI, AFCAC, CANSO, IATA, IFALPA, 
IFATCA and ICAO). The list of participants is at Attachment 1.  

Agenda and Documentation 

1.2 The Agenda for the meeting included the followings: 

1- Welcome and Introduction (Opening remarks by the ICAO Secretary General)  
2- Economic and operational impact of the COVID-19 crisis on the air transport system 
3- Global and Regional developments related to COVID-19 (CART Phase II, CRRIC, CART Global 

Implementation Roadmap (GIR) and MID CART Implementation Plan, RPTF, etc.)  
4- States’ experiences related to COVID-19 (actions taken by States, challenges, examples of CART 

implementation/best practices, lessons learned, needs, recommendations/way forward) 
5- ICAO MID Office priorities and work programme for 2021 
6- AOB and Closing 

1.3 The virtual meeting’s materials including, presentations and the Summary of Discussion are 
available at: https://www.icao.int/MID/Pages/DGCA-MID-Conf.aspx 

Opening 

1.4 Mr. Mohamed Smaoui, the Acting Regional Director, ICAO MID Office, welcomed all 
participants to the Third DGCA-MID Virtual Meeting. He expressed sincere appreciation to all the 
Director Generals for accepting the invitation to attend the meeting.  Mr. Smaoui congratulated everyone 
on the occasion of the International Civil Aviation Day. 

1.5 The meeting was honoured by a recorded message by H.E. Dr. Fang Liu, the ICAO Secretary 
General who welcomed the DGs and all participants. Dr. Liu commended the MID Region for the 
outstanding commitment and efforts in overwhelming the challenges caused by the COVID-19 in a 
cooperative and collaborative manner, and the MID Office for reaching out to all MID States, and for 
providing timely updates, support and guidance as part of ICAO’s ongoing strategy to respond to and 
recover from the crisis. She recalled the ICAO global and regional activities aimed at supporting the 
restart and recovery discussed in previous meetings and highlighted the endorsement of the CART Phase 
II by the ICAO Council. She underlined that ICAO put extensive resources to produce an Airport Status 
app and additional tools to address the API Data Service, as well as the tools available on the COVID-19 
Restart and Recovery Centre (CRRIC), in particular those related to the bilateral and multi-lateral 
agreements which can aid the establishment of Public Health Corridors  

1.6 Mr. Smaoui extended his thanks to H.E. Eng. Angie A. Mostafa, Representative of Egypt on the 
ICAO Council, and H.E. Mr. Farhad Parvaresh, and H.E Mr. Essa Al-Malki, Permanent Representatives 
of Iran and Qatar in ICAO HQ, respectively.  Mr. Smaoui thanked also Mr. Stephen Creamer, Director 
Air Navigation Bureau, Mr. Jorge Vargas, Director Technical Cooperation Bureau and Mr. Mohamed 
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Rahma, Director Air Transport Bureau from ICAO HQ for their participation and continuous support. 
He welcomed and thanked as well Mr. Barry Kashambo, Regional Director, ESAF Office, Mr. Melvin 
Cintron Regional Director, NACC Office and Mr. Fabio Rahnemay Rabbani, Regional Director, SAM 
Office for their attendance. 

1.7 The DGs and Heads of Delegations provided remarks and introductions including high-level 
briefings on the latest national developments related to their civil aviation systems, in relation with the 
COVID-19 crisis. They expressed their appreciation to the ongoing efforts and collaboration of the ICAO 
MID Office with States and all stakeholders in the recovery of the civil aviation system. They conveyed 
also a message of gratitude and thanks to H.E. Dr. Fang Liu, ICAO Secretary General for her opening 
remarks and leadership role during the COVID-19 crisis. 

1.8 The meeting agreed to the Agenda of the meeting as at para. 1.2. 

2. DISCUSSIONS

Economic and operational impact of the COVID-19 crisis on the air transport system and Global 
developments related to COVID-19 

2.1 Mr. Rahma, Director of the Air Transport Bureau (D/ATB), provided an overview of the civil 
aviation post COVID-19 pandemic highlighting the impact of the crisis on the air transport system both 
from the operational side (impact on the volume of activities) and economical side (loss of revenues by 
the industry: Airlines, Airports, ANSPs, etc.).  

2.2 Mr. Rahma briefed the meeting on the global developments, in particular the three phases of the 
CART, with a focus on the CART Phase II; this included the CART Report, High Level Cover Document 
(with the 3 additional Recommendations), the Take-off Guidance Document (2nd Edition) and the new 
Manual on Testing and Cross-Border Risk Management Measures (ICAO Doc.10152).  He highlighted 
the different ICAO implementation support programmes/activities, including those related to operational 
safety (CCRD, alleviations, Pilots proficiency, medical certification, etc.); the deployment of iPacks and 
Public Health Corridors (PHCs). With regard to Aviation Security and Facilitation, the following was 
particularly highlighted: Year of Security Culture (YOSC), the Task Force on health issues Outbreaks in 
Aviation, Health and Vaccine Certificates, Air Cargo and COVAX (transportation of vaccine).  The 
meeting was apprised of the status of the data posted by States (at the global level) on the Covid-19 
Response and Recovery Implementation Centre (CRRIC). 

2.3 The meeting appreciated the global developments and activities coordinated by ICAO and 
supported the implementation of the CART Recommendations and Take-off Guidance as well as the 
Testing and Cross-Border Risk Management Measures Manual.  Accordingly, the meeting agreed to the 
following Conclusion: 

VIRTUAL DGCA-MID CONCLUSION 3/1 – CART II AND TOGD 

That, MID States are urged to implement the guidance contained in the ICAO CART II 
(including the High Level Cover Document), the TOGD (2nd Edition), and the ICAO 
Testing and Cross-Border Risk Management Measures Manual (ICAO Doc.10152). 

Regional developments and States’ experiences related to COVID-19 

2.4 Mr. Smaoui, the Acting Regional Director, ICAO MID Office delivered a power point 
presentation covering the latest developments related to COVID-19 at the regional level including 
regional implementation status of CART Phase I & II.  He highlighted the key activities in the Region 
and the role of the ICAO MID Office, in coordination with all stakeholders, to ensuring a well-
coordinated and harmonized implementation of the measures to support the restart and recovery of the 
aviation system in the MID Region. 
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MID CART Implementation Plan 

2.5 The meeting recalled that the MID CART Implementation Plan at Appendix A was developed 
by the ICAO MID Regional Office and shared with the States prior to the meeting. The meeting noted 
the main objective of the MID CART Implementation Plan to support the restart and recovery of the civil 
aviation system, in a harmonized, safe, secure and sustainable manner, through established frameworks 
and effective implementation of the recommendations and guidance outlined in the CART Report and 
the associated “Take-Off Guidance Document” (TOGD) and other guidance material from ICAO and 
International and Regional Organizations. 

2.6 It was highlighted that the MID CART Implementation Plan was developed in line with and in 
support of the Global Implementation Roadmap (GIR). It was developed based on the following main 3 
pillars: 

1- Communication, Coordination and Collaboration; 
2- Implementation Support; and 
3- Monitoring and Reporting 

2.7  The meeting noted with appreciation that as a result of the communication, coordination, 
collaboration and implementation support activities, led by the ICAO MID Office, the MID Region was 
the second Region to reach 100% completion of the gap analysis by States on the CRRIC platform (for 
the initial 11 CART Recommendations) and that some States have started already working on the new 
Recommendations 12, 13 and 14. 

2.8 The meeting noted that the MID CART Implementation Plan will foster the provision of support 
and targeted assistance to States, in line with the MID Region NCLB Strategy, aiming to safeguarding 
the aviation sector against downside risks, restore its growth and establish a more sustainable and resilient 
aviation system. 

2.9 The meeting supported the MID CART Implementation Plan and commended the ICAO MID 
Office for the efforts in its development.  Accordingly, the meeting agreed to the following Conclusion: 

VIRTUAL DGCA-MID CONCLUSION 3/2 – MID CART IMPLEMENTATION PLAN 

That, the MID CART Implementation Plan at Appendix A is endorsed 

States’ experiences in the management of the COVID-19 crisis 

2.10 The meeting was apprised with appreciation of the experiences shared by Egypt and Oman related 
to COVID-19 including actions taken by States, challenges, examples of CART implementation/best 
practices, lessons learned, needs and recommendations/way forward. 

Challenges related to COVID-19 and recommended key actions 

2.11 The meeting noted the list of COVID-19 challenges related to Public Health, Aviation Safety, 
and Security, Facilitation and Economic and Financial aspects consolidated by the Secretariat at 
Appendix B, and agreed that States, ICAO and all stakeholders should work cooperatively, in line with 
the CART, Global Implementation Roadmap (GIR) and MID CART Implementation Plan, to overcome 
the identified challenges, through the available mechanisms/frameworks at the global and regional levels 
(CAPSCA, RPTF, Regional Groups, etc.).  In this respect, the meeting supported the list of recommended 
key actions proposed by the Secretariat at Appendix C.  

Presentations by the International and Regional Organizations 

2.12 Mr. Abdul Wahab Teffaha, Secretary General of AACO delivered a presentation on behalf of 
AACO, ACAO and IATA providing some Recommendations to support the recovery of the Air Transport 
Sector.  In his presentation, Mr. Teffaha illustrated with figures that “Travel is safe” highlighting that the 
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COVID-19 on-board transmissions represent only 0.0000004%. He further stated that CART Phase 2 
updates are very useful and could be enhanced. In particular, he invited States to follow the Risk 
Assessment Strategy in the ICAO Testing and Cross-border Risk Management Measures Manual, along 
with the following: 

− remove quarantine on arrival and replace it with systematic testing; 
− use Rapid Antigen Tests, which can be done pre-departure; 
− develop a Manual to unify public health measures related to the appropriate categorization, which can 

be agreed upon under the umbrella of CART with wide consultations with States and health authorities. 
This recommendation is intended to emphasize the role of air services agreements as the basis of air 
transport relations between States;  

− coordinate with WHO to develop a unified health certificate to be used when the vaccine is available; 
and 

− support the development of an electronic travel pass, which includes required health information and 
measures at arrival. 

2.13 Mr. Stefano Baronci, Director General, ACI Asia-Pacific delivered a presentation highlighting 
the ACI initiatives to ensure compliance by the airports (Airport Health Accreditation and Airport Health 
Measures Audit Programme). He confirmed in this respect that 6 airports in the MID Region have been 
accredited by ACI (Amman, Bahrain, Medina & Riyadh, Muscat & Salalah). He raised the concern that 
quarantine measures are still prevailing in the majority of the States; and underlined that, in accordance 
with the new ICAO Manual (Doc.10152), quarantine may be relaxed or avoided if testing is applied. He 
further stated that in most instances, for tested passengers systematic quarantine is not justified for 
connections with Countries with equivalent or lower risk similarly to what is applied to the population of 
the arriving Country. 

2.14 IATA delivered also a presentation on the Travel Pass initiative, based on a combination of four 
modules that are interoperable and open access: 

1. Registry of Health Requirements;
2. Registry of testing / vaccination Centers;
3. Lab App; and
4. Contactless Travel App.

2.15 The following benefits of the Travel Pass initiative were highlighted: 

− Universal: built to meet passenger, government and airline needs 
− Proven: based on existing IATA solutions 
− Modular: airlines can choose modules supporting their strategy 
− Trust Framework: partner for mutual benefit  
− Decentralized technology: no central passenger database 
− Interoperable: open standards and open networks 
− Sustainable: additional data-sets required for travel can be easily integrated into app 

Capacity Building Activities 

2.16 The meeting noted with appreciation the tangible outcomes of the capacity building activities 
organized/coordinated by the ICAO MID Regional Office including virtual Webinars/Workshop/ 
Trainings/Meetings.  Taking into consideration the importance of such activities during the COVID-19 
crisis, the meeting agreed to the following Conclusion: 

VIRTUAL DGCA-MID CONCLUSION 3/3 – ACTIONS ON CAPACITY BUILDING 
ACTIVITIES 

That, the ICAO and all stakeholders to continue pursuing capacity building 
activities to support States and industry in the management of COVID-19 
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COVID-19 economic impact 

2.17 Based on all the foregoing, the meeting recognized the severe economic impact on the aviation 
industry and in accordance with the CART Key Principle Nr. 8 “Support financial relief strategies to help 
the aviation industry” and Recommendation 10, agreed that States should consider appropriate 
extraordinary emergency measures to support financial viability and to maintain an adequate level of safe, 
secure and efficient operations, which should be inclusive, targeted, proportionate, transparent, temporary 
and consistent with ICAO’s policies, while striking an appropriate balance among the respective interests 
without prejudice to fair competition and compromising safety, security and environmental performance. 
Therefore, the meeting agreed that a Webinar addressing the COVID-19 Economic Impact should be 
organized to discuss the Strategies to be implemented by States and the industry to minimize the impact 
and support the financial viability of the industry. Accordingly, the meeting agreed to the following 
Conclusion: 

VIRTUAL DGCA-MID CONCLUSION 3/4 – COVID-19 ECONOMIC IMPACT WEBINAR 

That, ICAO, jointly with AACO, ACAO, ACI and IATA organize a webinar on COVID-19 
Economic impact by Q2-2021. 

ICAO MID Office priorities and work programme for 2021 

2.18 In the spirit of the regional cooperation, the meeting was apprised of the main outcomes of the 
Seventh MID Regional Coordination Meeting (MID RCM/7) which was held virtually on 19 November 
2020 including the Regional Cooperation Joint Programme 2020-2022. 

2.19 With respect to the ICAO MID Work Programme for 2021, the meeting agreed on the tentative 
dates of the following main meetings: 

1-  MIDANPIRG/18 & RASG-MID/8 (15-22 February 2021, Virtual) 
2- MID-RASFG/2 (Muscat, Oman, 15-17 June 2021) 
3- DGCA-MID/6 (Abu Dhabi, UAE, 26-28 October 2021) 

CLOSING 

2.20 In closing, Mr. Smaoui, the Acting Regional Director, ICAO MID Office, provided a summary 
of the key takeaways from the Third DGCA-MID Virtual meeting.  Mr. Smaoui reiterated that ICAO 
remains extremely grateful for the commitments and achievements of Member States during this period; 
and thanked all States, International and Regional Organizations for their participation and excellent 
collaboration. 

---------------- 
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1. EXECUTIVE SUMMARY

1.1 The main objective of the MID CART Implementation Plan is to support the restart and 
recovery of the civil aviation system, in a harmonized, safe, secure and sustainable manner, through 
established frameworks and effective implementation of the recommendations and guidance outlined in the 
Council Aviation Recovery Task Force (CART) Report and the associated “Take-Off Guidance Document” 
(TOGD) and other guidance material from ICAO and International and Regional Organizations, including 
the World Health Organization (WHO).  

1.2 The MID CART Implementation Plan is developed in line with and in support of the Global 
Implementation Roadmap (GIR) to contribute to the restart and recovery of the civil aviation system by 
establishing and enabling a framework for an effective implementation of the recommendations and 
guidance outlined in the Council Aviation Recovery Task Force (CART) Report and the associated “Take-
Off Guidance Document” (TOGD). 

1.3 The MID CART implementation Plan is developed based on the following main 3 pillars: 

1- Communication, Coordination and Collaboration 
2- Implementation Support 
3- Monitoring and Reporting 

1.4 This will allow for providing support and targeted assistance to States in need, in line with 
the MID Region NCLB Strategy, aiming to safeguard the aviation sector against downside risks, restore its 
growth and establish a more sustainable and resilient aviation system. Addressing the region’s operational 
risks and other issues in a timely manner; and creating effective link between the MID Region Strategies 
in a collaborative manner with all Stakeholders is a key element for achieving the regional objectives and 
goals.  

2. INTRODUCTION

2.1 Since the early stages of the COVID-19 outbreak, ICAO has provided support and 
guidance to States and the civil aviation industry on the expedited release and clearance of goods carried 
by air, licensing and certification of crew, aviation safety risk management and facilitation of repatriation 
flights. To resolve disruptions to trade and global supply chains, ICAO worked to enable expedited air 
cargo movements, coordinated delivery of humanitarian goods through the United Nations Humanitarian 
Air Service (UNHAS), and most recently published guidance for the implementation of Public Health 
Corridors to protect crews operating cargo flights (extract from the CART Report). 

2.2 ICAO, through the Council Aviation Recovery Task Force (CART), provided global 
guidance for a safe, secure and sustainable restart and recovery of the aviation sector (CART reports and 
its take-off guidance). The restart and recovery are best supported by an international approach which is 
based on the key principles and recommendations contained in the CART and the High-Level Cover 
Document, which was endorsed by the Council on 9 November 2020, and which included 3 additional 
Recommendations to complement the original 11 Recommendations of the CART Report. 

2.3 The CART has updated the Take-off: Guidance for Air Travel through the COVID-19 
Public Health Crisis (TOGD) issued in June 2020. Updates focus on the evolving technological and medical 
advancements in the fight against COVID-19. Specific attention is being brought to testing as a potential 
means to alleviate quarantine measures and thus facilitate international movement of people and goods, as 
part of a multilayer risk management strategy. 
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2.4 The second DGCA-MID Virtual Meeting held on 18 June 2020 agreed that it is very 
important for ICAO and all stakeholders to continue working collaboratively to develop and support the 
development and implementation of a MID Region Implementation Plan, which is consistent with the 
CART framework and its Global Implementation Roadmap (GIR), while addressing the Region’s specific 
priorities. 

 
2.5 The MID CART Implementation Plan addresses all areas covered in the CART Report by 
following the key principles and the guiding considerations outlined in the TOGD, in particular the principle 
of ‘working as one aviation team’. In support to the GIR, the MID Region initiatives will be compiled on 
the online interactive roadmap accessible through the COVID-19 Response and Recovery Implementation 
Centre (CRRIC). 
 
3. COMMUNICATION, COORDINATION AND COLLABORATION  

 
3.1 The second Key Principle of the CART Report: Work as One Aviation Team and Show 
Solidarity, states that the respective plans of ICAO, States, international and regional organizations, and the 
industry should complement and support each other. 

 
3.2 In accordance with the CART guidelines, ICAO, civil aviation and public health 
authorities, in cooperation with the industry, should communicate clearly and effectively to strengthen the 
confidence of the travelling public and help individuals understand how they can contribute to a safe travel 
journey. 

 
3.3 Since the beginning of the COVID-19 outbreak, ICAO has been frequently communicating 
with States, and all relevant stakeholders, in particular, UN entities, industry, and international and regional 
organizations, and sharing information on various aspects related to the pandemic, its impact on the aviation 
sector and the response and recovery activities.  

 
3.4 The ICAO MID Office has been actively communicating with States and other 
stakeholders, both at strategic and tactical levels, through various means (such as public website with a 
dedicated COVID-19 web page, webinars, virtual meetings, social media, State Letters, correspondence 
and targeted phone calls to State authorities and other stakeholders, etc.). In addition, at ICAO Headquarters 
level, the information has been provided through numerous means, including (ICAO public website, State 
letters and Electronic Bulletins, joint statements with the WHO or other UN entities; news releases and 
social media). 

 
3.5 The main objectives of the communication strategy related to COVID-19 are: 
 

a) ensure the transmission of relevant, consistent, accurate and updated information to all 
stakeholders in a timely manner; 

b) support the implementation of ICAO provisions and the CART recommendations and 
guidance; 

c) foster States’ commitment and engagement to the aviation restart/recovery activities; 
and 

d) in collaboration within concerned stakeholders, restore and strengthen consumer 
confidence in air travel; 

 
3.6 In accordance with CART Recommendation 11 - Member States should facilitate 
information-sharing and exchange on their actions and best practices by contributing to an ICAO database 
of measures. The main objective of the coordination activities is to facilitate the exchange of information 
and experience, including best practices, challenges and lessons learnt, among all aviation stakeholders.   
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3.7 The Coordination and Collaboration framework/activities, with Member States, 
International and Regional Organizations and Stakeholders, include the following non-exhaustive list: 

 
‐ the MID Region Recovery Plan Task Force (RPTF); 
‐ close coordination with ICAO HQ, promotion of the guidance issued at global level 

(including CART and TOGD) and discussion with concerned States and stakeholders 
at regional level of specific needs/challenges;  

‐ virtual coordination meetings with the Chairpersons of RASG-MID, MIDANPIRG 
MID-RASFG, and CAPSCA-MID; 

‐ coordination meetings with International and Regional Organizations; 
‐ conduct of DGCA-MID virtual meetings for sharing of information, experiences, 

lessons learned, challenges, etc.; 
‐ provide necessary support to WFP in particular to facilitate the conduct of 

humanitarian and repatriation flights, as well as some cargo flights for the transport of 
medical equipment. 

‐ use of the ICAO MID Website for the sharing of information on COVID-19 (COVID-
19 webpage and RPTF Platform); 

‐ development of Checklists and Questionnaires to receive effective and timely feedback 
to identify and address needs and operational challenges; and 

‐ use of the CAPSCA programme (at global and regional levels) to coordinate public 
health measures with WHO and concerned stakeholders. In this respect, through the 
CAPSCA programme and other existing mechanisms, the ICAO MID Office will 
continue to support the activities of WHO and other UN agencies, such as IMO, when 
relevant, taking into account the regional context, and ensure their participation to 
ICAO initiatives when deemed necessary. 
 

3.8 Through the regional coordinating mechanisms, ICAO will keep abreast of implementation 
strategies and initiatives by the industry and strive for synergies whenever possible to ensure effective and 
timely implementation of the CART recommendations and guidance; and will ensure that States report 
when operations are returning to normal and mitigations are no longer necessary, update the CCRD 
subsystem accordingly and continue to accept alleviations from other States until the entire community is 
back to normal operations. The initial target date for all States to return to normal operations is 31 March 
2021. 
 
4. IMPLEMENTATION SUPPORT  

 
4.1 Implementation support activities focus on providing guidance, training tools and expert 
assistance to States in line with the CART recommendations on areas of aviation safety, aviation public 
health, facilitation, aviation security and economic and financial measures, as well as pertinent aspects of 
aerodromes, air navigation services, international general aviation. To support the implementation of the 
CART recommendations and guidance, ICAO will make use of all available resources, which include 
activities related to resource mobilization and fund raising to support some assistance activities such as the 
free deployment of Implementation Packages (iPacks), which represent a bundle of guidance material, 
training, tools, expert assistance and, when applicable, procurement guidance. It aims at facilitating and 
guiding the implementation of the applicable ICAO provisions and recommendations by State entities (e.g. 
Governments, Civil Aviation Authorities and National Air Transport Facilitation Committees), aviation 
service providers, supply chain stakeholders and their personnel. 
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4.2 The MID Region CART Implementation Support Strategy includes the following 
activities: 

‐ Development of the RPTF platform to be used as a repository of COVID-19 guidance 
material issued by ICAO, States and international and regional organizations. The 
guidance material includes ICAO Quick Reference Guidance (QRGs), Doc 10144 
ICAO Handbook for CAAs on the Management of Aviation Safety Risks, IATA 
guidance material, and States COVID-19 restart checklists, Operations Resumptions 
planning, and States practical examples and tools related to the Management of 
Aviation Safety Risks related to COVID-19.   

‐ Posting of information and daily update (NOTAMs summary and Status of airports 
operability) on the ICAO MID COVID-19 webpage. 

‐ Assistance for the use of tools, reporting and self-assessment (gap analysis) through 
CRRIC; 

‐ Training and capacity building activities (webinars, on-line training courses, etc) 
‐ Deployment of iPACKs; 
‐ Identification of challenges and sharing of best practices/mitigation measures. 

4.3 The implementation support activities are being coordinated with all relevant stakeholders 
under the relevant frameworks, namely: RPTF, CAPSCA-MID, RASG-MID, MIDANPIRG, MID-RASFG 
and the MID Region NCLB Strategy. It covers the following areas: 

Aviation Public Health-related Measures 

4.4 The fifth Key Principle of the CART: Make Aviation Public Health Measures Work with 
Aviation Safety and Security Systems states that Health measures must be carefully assessed to avoid 
negatively impacting aviation safety and/or security. 

4.5 In accordance with the CART Recommendations 4, 5, 13 and 14, States should establish 
public health procedures aligned with the guidance included in the Take-Off Guidance Document (TOGD). 

4.6 The Collaborative Arrangement for the Prevention and Management of Public Health 
Events in Civil Aviation (CAPSCA) is an instrumental platform bridging the public health and aviation 
sectors, which encourages multi-sectoral collaboration between the United Nations (UN) entities, multiple 
sectors of national authorities, including CAAs, public health authorities, customs and immigration, as well 
as industry stakeholders at international, regional and national levels. 

4.7 The Work Stream 1- Public Health Requirements -established under the MID Region 
Recovery Plan Task Force (RPTF), was mandated to follow-up CAPSCA activities and guidance, as well 
as other guidance material and best practices published by International Organizations (WHO, ACI, IATA, 
CANSO, IFATCA, IFALPA, EASA, FAA, etc) and, customize them to the MID Region/States needs, as 
deemed necessary, to support the assistance activities to States, in particular with regard to the application 
of risk mitigation measures, including the application of the the approach outlined in the ICAO Manual on 
Testing and Cross Border Risk Management Measures. The continuous coordination and regular meetings 
with the CASPCA States’ Focal Points is also used as a mechanism to promote the CAPSCA guidance, 
CART Recommendations and other relevant guidance related to public health management. This would 
facilitate also, the sharing of information between States to enable mutual recognition and enter into 
bilateral or multilateral discussions with each other to implement Public Health Corridors (PHCs) in a 
harmonized manner. The iPack on establishing a PHC will be also deployed to facilitate the implementation 
of PHCs. 
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Aviation Safety-related Measures 
 
4.8 Providing regulatory certainty to air operators during the COVID-19 contingency is 
paramount for the sustainability of international civil aviation. Physical distancing practices, closure of 
workspaces in Civil Aviation Authorities (CAAs) in some States and other measures as a result of the 
COVID-19 outbreak made it difficult for some States to comply fully with certain ICAO Standards. The 
COVID-19 Contingency Related Differences (CCRD) sub-system of the Electronic Filing of Differences 
(EFOD) system allows States to file temporary differences and at the same time indicate what they would 
find acceptable from other State alleviations to facilitate international operations and meeting their 
obligations under Article 40 of the Chicago Convention.  

 
4.9 The support for the implementation of the CART Recommendations 1, 2, 3 and 12, is 
provided to States, in close collaboration with all concerned stakeholders, within 2 main frameworks: the 
RASG-MID and RPTF Work Stream 2- Operational Safety Measures. This includes, mainly: 

 
‐ Provision of guidance to the States on the posting of information on the CCRD with 

respect to the nine Standards contained in Annex 1 and Annex 6; while ensuring that 
any associated safety risks are adequately addressed, facilitating recognition and 
acceptance by other States, and making that information readily available for all 
stakeholders, to ensure a harmonised approach to filing the differences and mutual 
recognition. 

‐  Identification of expiring operational safety alleviations and undertaking necessary 
action based on safety assessment (extension of alleviation or resuming normal 
activities). 

‐ Collecting, sharing and promoting ICAO and international organizations guidance 
material and States best practices with MID States and stakeholders on operational 
safety measures to support States in expediting the development of guidance for safety 
management of new operations or operation change during COVID-19 pandemic 
outbreak. 

‐ Provide guidance in addressing COVID-19 related risks to the continuity of business 
and operations in accordance with the guidance contained in particular in the ICAO 
Doc 10144 - Handbook for CAAs on the Management of Aviation Safety Risks.  

‐ Encouragement of States to attend the ICAO Aviation Risk Management on COVID-
19 Webinars.  

‐ Encouragement of States to use the new COVID-19 webpage on the Safety 
Management Implementation (SMI) website (Safety Management Implementation 
COVID-19 webpage) which has been created to help States with Tabletop exercises to 
simulate the restart of operations.  

‐ Deployment of the Aviation Safety Risk Management iPack. 
‐ Encouragement of States to facilitate access to medical and training facilities, including 

flight simulation training devices used for flight crew (national and foreign) to maintain 
their certifications, recency of experience and proficiency. 

 
Security and Facilitation-related Measures 
 
4.10 In light of border closures and travel restrictions in response to the COVID-19 pandemic, 
measures that facilitate the movement of people and goods (known as “facilitation” under Annex 9 to the 
Chicago Convention) are more vital than ever in the recovery of aviation post-COVID. 
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4.11 Standard 8.19 of Annex 9 – Facilitation to the Chicago Convention mandates establishment 
of appropriate committees to provide a forum for consultation and information-sharing about facilitation 
matters amongst government stakeholders including: civil aviation, customs, immigration, quarantine, 
public health and other authorities, representatives of other air transport-related communities (including 
those related to both passenger and cargo operations) and industry at the national and airport levels. 

 
4.12 The support for the implementation of the CART Recommendations 6 and 7 related to 
Facilitation and Recommendations 7 and 8 related to Aviation Security is provided to States, in close 
collaboration with all concerned stakeholders, within 2 main frameworks: the MID-RASFG and RPTF 
Work Stream 3- Airport & Passenger Facilitation. This includes, mainly: 

 
‐ Provide appropriate support to ensure that all MID States established a National Air 

Transport Facilitation Committee (or equivalent) as required by ICAO Annex 9 to 
increase national level cross-sectoral coordination and developed an Aviation Security 
Contingency Plan during a Pandemic, including the procedures to be implemented at 
airport security checkpoints and for other aspects of aviation security such as access 
control, surveillance, security of cargo and mail, aircraft security and staff training.  

‐  Supporting States in the development and implementation of risk mitigation measures 
applicable for airports including specific guidance addressing elements for: Airport 
terminal building, cleaning, disinfecting, and hygiene, physical distancing, staff 
protection, access, check-in area, security screening, airside areas, gate installations, 
passenger transfer, disembarking, baggage claim and arrivals areas in line with the 
guidance in TOGD.  

‐ Guidance for the development of an Aviation Security Contingency Plan during a 
Pandemic, including the procedures to be implemented at airport security checkpoints 
and for other aspects of aviation security such as access control, surveillance, security 
of cargo and mail, aircraft security and staff training. 

‐ Promotion of global guidance on Passenger Health Locator Form; 
‐ Development of guidance for the use of advanced technologies to facilitate contactless 

processing of passengers at various stages of their journey; 
‐ Deployment of the FAL and AVSEC iPacks. 
‐ Monitoring the States’ needs for the strengthening of their aviation security oversight 

systems and provision of necessary support and training, in coordination with ICAO 
HQ and other stakeholders, as appropriate. 

 
Air Navigation Services/Air Traffic Management  

 
4.13 The constant changes in the operational and financial environments surrounding to air 
navigation services (ANS) and public health measures for essential works have brought new challenges to 
the global ANS system to maintain operations and services with required levels of availability, safety, and 
efficiency, in a context with a reduced number of operations. The reduced traffic levels coupled with social 
distancing requirements has affected the number of active workstations, supervision functions, and duty 
times. In some cases, the number of working personnel is kept at the minimum to maintain operations in 
the facility.  

 
4.14 The MIDANPIRG framework with all its subsidiary bodies as well as the RPTF Work 
Stream 4- Air Navigation Services/Air Traffic Management are used to provide support to States in the 
implementation of the CART and CANSO guidance related to air navigation services, in order to, inter-
alia, ensure the ANS business continuity in a safe and efficient manner.  
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4.15 The main objectives of the implementation support activities are: 

1. ANS Business continuity and recovery, to ensure Continuity of ATS and related
Services Provision during COVID-19 Crisis and preparedness/readiness for restart and
recovery phases through effective communication with Sates.

2. Air Traffic Flow Management, to ensure that ATFM restrictions are only implemented
if/when required during current, restart and initial recovery phases (capacity
constraints).

3. Aeronautical Information management, to develop a program to ensure harmonization,
accuracy, currency and timely promulgation of aeronautical information publications
during the COVID-19 pandemic, restart and recovery phases.

4. Regional Network Operations Recovery, to support MID Region network functions
and ensure implementation of measures where required due to improved view of
forecasted Air Traffic demand.

5. Overflight permissions, to ensure Facilitation & Flexibility and relief of OVF
Permissions.

6. Training and awareness, to raise awareness on global development related to ANS and
organize training sessions and webinars as required.

Aerodromes  

4.16 ICAO has published aerodrome related guidelines, including sample checklists for States, 
to address various challenges caused by the COVID-19 pandemic and facilitate aerodrome restart (available 
at: https://www.icao.int/safety/COVID-19OPS/Pages/aga.aspx). In particular, ICAO has advised States of 
options to provide interim aerodrome certificates or extend the validity of aerodrome certificates, where 
required for a defined period based on established guidelines, while maintaining a robust State safety 
oversights system. These guidelines will be amended periodically based on lessons learnt and updated best 
practices following the gradual resuming of aerodrome operations worldwide.  

4.17 The ICAO MID Offices will continue to support the implementation of the ICAO 
guidelines by States, in collaboration with all stakeholders; and will support the deployment of the 
Aerodrome Restart iPack. Webinars will continue to be held on relevant aerodrome topics. 

5. MONITORING AND REPORTING

5.1 Monitoring and reporting activities are facilitated through multi-functional interactive tools 
available on the CRRIC, which has made available simple tools for States to monitor, document and report 
their progress in the implementation of the CART recommendations as well as its service providers’ level 
of implementation of the guidance contained in the TOGD. These tools include: 

‐ standard slide-deck presenting the content of the CART report and the “Take-off” 
guidance document;  

‐ dedicated CART website providing mobile access to the content of the CART report, 
as well links to iPACKs and assistance activities delivered by CASPCA or other 
means;  

‐ a gap analysis tools related to the progress achieved in the implementation of the CART 
Recommendation; 
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‐ dashboards; 
‐ online Roadmap;  
‐ a series of webinars related to the CART recommendations and guidance;  
‐ a list of focal points in regions and Member States;  
‐ email support hotline to answer CART-related questions; and 
‐ online tools. 

5.2 The CRRIC is the main tool used for the monitoring and reporting activities related to the 
implementation of the CART Recommendations and Health measures contained in the TOGD. 

6. CONCLUSION

6.1 To reach the goal to restart aviation operations, achieve a recovery in a prompt and 
sustainable manner and build a more resilient aviation system, the MID CART Implementation Plan will 
support States and industry in the MID Region in their implementation of the CART recommendations and 
guidance, taking into account the national and regional specificities and needs.  

6.2 These will require efforts orchestrated by States, international and regional organizations 
and industry. Continuous two-way communication, exchange of information and reporting of the 
implementation status will enable the MID Region through its Regional Frameworks to accurately identify 
the challenges and needs of States and the industry; and consequentially address them with increased 
implementation and assistance capacity. 

6.3 In this vein, ICAO MID Regional Office reaffirms its highest commitment to actively 
providing support and expanding its activities as required to tackle imminent issues and challenges arising 
from the evolving pandemic.  

------------------ 
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CHALLENGES 

 

1.  Public Health related aspects 
 
• Lack of: 

− harmonization at national, regional and international levels 
− contact tracing 
− standardized test certificate form  
− harmonization in the implementation of quarantine and testing requirements 
− effective oversight on the implementation of CART guidance in particular Public Health 

related measures 
− resources 
− common understanding of WHO guidance related to quarantine and testing  

• Decisions on National regulations/policies pertaining to health measures are generally taken 
at higher level than CAAs 

• Forging of PCR test certificates 
 

2.  Safety 
 
• Alleviations related to flight crew proficiency/competency/medical assessment 
• Addressing backlogs resulting from deferred validity of licenses 
• Addressing safety issues related to prolonged time of parked aircraft 
• Recognition of alleviation adopted by other States 
• Aerodromes operability and certification 
• Oversight (particularly for Foreign Service providers) 
• Resources 
 

3. Facilitation 
 
• Lack of or ineffective National Air Transport Facilitation Committee  
• Automation of passenger locator form 
• PCR test upon arrival 
• Health certificates 
• COVID-19 vaccines supply chain 
 

4. Aviation Security 

• Lack of Effective oversight  
• Lack of Effective conduct of  methodical security risk assessments 
• Maintaining security screening staff competency during prolonged inactivity/reduced 

operations. 
• Inability to maintain regular AVSEC training for all aviation personnel 
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• Budgetary constraints in purchasing/installing technological security equipment (e.g. body 
scanner, etc.) to reduce physical contact screening 

• Managing unruly passenger situations relating to non-respect of essential aviation public health 
and safety measures 
 

5. Economic and Financial 

• Reduced level of operations and its economic impacts on the industry  
• Lack of State ability to provide financial support to ensure viability of operations without 

prejudice to fair competition 
• The residual financial crisis may have an impact  on aviation safety, security, job security, and 

business continuity/resilience.  
 
 

---------------------- 
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RECOMMENDED KEY ACTIONS 

 

• National COVID-19 spread prevention measures should be: 

• proportionate and effective throughout the passenger journey and in full alignment with 
CART and TOGD including ICAO Testing and Cross-Border Risk Management Measures 
Manual (ICAO Doc.10152); 

• risk-based; and 

• harmonized and standardized. 

• Need sufficient lead time before implementation of new measures. 

• The aviation sector should initiate and further promote proactive industry measures to increase 
confidence and stimulate sustainable recovery. 

• States are encouraged to: 

• develop an application for contact tracing; 

• initiate dedicated initiatives/campaigns to raise public awareness on the health safety of air 
travel; 

• implement “safe to fly” awareness campaigns aimed at restoring air traveler's confidence; 

• deploy and public finance touchless technology, biometrics as well as innovative solutions 
to reduce queues and bottlenecks while ensuring physical distancing; 

• collaborate with each other regarding Public Health Corridors  (PHC) implementation, 
considering the guidance contained in the updated TOGD and the ICAO Testing and Cross-
Border Risk Management Measures Manual (ICAO Doc.10152); and 

• engage with the industry owing to its  pivotal role in navigating aviation through the course 
of restart, recovery and resilience. This will ensure the restoration of air connectivity for 
millions of livelihoods and businesses that rely on cross-border travel, as well as healthy 
recovery of the global economy. 

 

------------------------- 
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LIST OF PARTICIPANTS 

STATE/ 
ORGANIZATION NAME TITLE EMAIL 

STATES 

BAHRAIN H.E. Mohamed Thamir Al-Kaabi 

Mrs. Ebtesam M. Al-Shamlan 

Mr. Ali Ahmed Mohamed 

Mr. Mohammed Zainal 

Under-Secretary of the Civil 
Aviation Civil 

Director of Air Transport 

Air Navigation Services 
Advisor 

Director of Aviation Safety and 
Security 

m.alkaabi@mtt.gov.bh  

ebtesam.alshamalan@mtt.gov.bh 

aliahmed@mtt.gov.bh 

mzainal@mtt.gov.bh  

EGYPT Mr. Samer Hussein Emam 

Mr. Ahmed Abdel Wahab El Marady 

Mr. Mohamed Ahmed 

Airspace Affairs and AIS G.D 

ANS/ATM Inspector           

Airworthiness inspector 

sameremam78@gmail.com 

ahmedabdelwahab02@yahoo.com 

mohamed_motery@hotmail.com 
 

IRAN H.E. Captain Touraj Zangeneh 
 
 
 

Mr. Arash Khodaee 
 

Mr. Abolghasem Jalali  
 
Mr. Saeed Sharafi  
 

Mr. Mehdi Zand 

Mr. Hassan Khoshko 

Mr. Seyed Hamid Reza Sanei 

Vice Minister of Roads and 
Urban Development and  
President o Iran Civil Aviation 
Organization 

Vice President, Aeronautical & 
Int’l Affairs 

Director General, Legal & Int’l 
Affairs 

Director General, Legal & Int’l 
Affairs 

Chief Expert, Int’l Affairs. 

Director of Air Transport 

Aeronautical Operation Chief 
Expert & Aerodrome Inspector 

zangeneh@cao.ir 

 

 

 

 

 

m-sharafi@cao.ir 

m-zand@cao.ir 
 

h-saanei@cao.ir 

IRAQ H.E. Capt. Naiel Saad Abdulhadi  

 

Mr. Mohamed Jawdat Amer 

 

Director General of Iraq Civil 
Aviation Authority  

Director of Air Transport 
Department 

dg@icaa.gov.iq 
info@icaa.gov.iq 

at.manager@icaa.gov.iq 
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mailto:ebtesam.alshamalan@mtt.gov.bh
mailto:aliahmed@mtt.gov.bh
mailto:mzainal@mtt.gov.bh
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JORDAN H.E. Capt. Haitham Misto 
 
 

Dr. Mohammad M. Hushki 
 

Dr. Khalil M. Khalil 
 

Mr. Wisam I. Al-Akhras 
 
 
 

Mr. Khaled Arabiyat 
 

Eng. Elham Al-Rawashdh 
 

Ms. Diana Al Sabbagh 

CEO/ Chief Commissioner of 
the Civil Aviation Regulatory 
Commission  

Acting Director QA&IA / 
Jordan NCMC 

CAPSCA program Chairman 
 

Director, Strategic Planning 
Directorate, Acting Director, 
Air Transport & International 
Relations Directorate 

Director Legal Affairs 
Directorate & Air Traffic 
Management ATM 

Acting Director of Economic 
Regulatory 

Air Transport & International 
Relations Department 

chief.commissioner@carc.gov.jo 
 

 
m.hushki@carc.gov.jo 
 

drkmkhalil@gmail.com  
dr.khalil@carc.gov.jo  

Wisam.Al-akhras@carc.gov.jo 

 
 

khaled.arabiyat@carc.gov.jo 

 

emrawashdh@carc.gov.jo 

 
diana.alsabbagh@CARC.GOV.JO 

 

KUWAIT Eng. Yousef Sulaiman Al Fouzan 

Mr. Saad M. Al-Otaibi  

Mr. Abdulla Alrajhi   

Director General of Civil 
Aviation 

 

Director of Air Transport 
Department 

ys.alfouzan@dgca.gov.kw 

sam.alotaibi@dgca.gov.kw 

Af.alrajhi@dgca.gov.kw 

 

LEBANON H.E. Eng. Fadi El Hassan 

 

Acting Director General of the 
Directorate General of Civil 
Aviation 

elhassanf@beirutairport.gov.lb 
 

OMAN H.E. Dr. Mohammed bin Nasser bin Ali 
Al-Zaabi 

Eng. Hamed Ali Al Abri 

 
Mr. Mubarak Saleh Al Gheilani 

President of the Civil Aviation 
Authority 
 
Director General of Air 
Navigation 

Acting Director General Civil 
Aviation Regulations 

m.alzaabi@paca.gov.om 

 

h.alabri@paca.gov.om 

 
m.alghelani@paca.gov.om 

QATAR H.E. Abdulla Nasser Turki Al Subaey 
 

Mr. Nasser Saeed Al Sowaidi  
 

Mr. Majid Al-Atawi 

President of Qatar Civil 
Aviation Authority 

Director, Department of 
International Cooperation 

Director, Department of Air 
Safety Director, Department of 
Air Safety 

A.subaey@caa.gov.qa 
 

Nasser.Alsowaidi@caa.gov.qa 

 
Majed.Alatawi@caa.gov.qa 
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SAUDI ARABIA H.E. Abdulhadi A. Al-Mansouri  

 
 

Mr. Mohammed Azmirli  

Mr. Hussain S. Alyami 

 

President of the General 
Authority of Civil Aviation 
(GACA)  

International Cooperation 
Acting Manager 

International Cooperation 
Specialist 

a.almansouri@gaca.gov.sa 

 

mazmirli@gaca.gov.sa 

 
hualyami@gaca.gov.sa 

SUDAN Mr. Hussein Naile Ahmed Elmahi 

 
Ms. Nabila Mahmoud 

 

Safety Policy and Standards 
Director 

Medical assessor, director of 
aviation medicine section 

hnaile@scaa.gov.sd 

 
nabila_ahm22@outlook.com 

SYRIA H.E. Eng. Basem Mansour 

Eng. Boushra Youssef 

Eng. Obeida Jebraeil 

Eng. Nadim Salim 

Eng. Marina Ammar 

Director General of the Syrian 
Civil Aviation Authority 

Deputy General Director 

Safety Director 

CNS.IT Director 

Aviation Security  Director  

basem9681@gmail.com 
d.general@scaa.sy 
 
Boushra.y@gmail.com 

dgca@scaa.sy 

eng.nadim.salim@gmail.com 

marina77ma77@hotmail.com 

UAE Mr. Omar Bin Ghaleb  

 
 
Mr. Ismaeil Mohammed Al Blooshi 
 

Deputy Director General -
General Civil Aviation 
Authority - UAE 

Assistant Director General 
Aviation Safety Affairs Sector 

obinghaleb@gcaa.gov.ae 

 

iblooshi@gcaa.gov.ae 

 

YEMEN Eng. Saeed Ahmed Bawazir 

 

Mr. Mohammed Nazeeh 

Advisor to Chairman of the 
Civil Aviation & Meteorology 
Authority (CAMA) Main Focal 
point – CAPSCA focal point  

D.G. of Chairman Office 

sa.bawazir@yahoo.com 

 

m.n.bahumaid@gmail.com 

ICAO/Council Representatives 

EGYPT H.E.  Angie Elyazzy Permanent Representative of 
Egypt on the Council 

aelyazzy@icao.int 

IRAN H.E. Farhad Parvaresh Permanent Representative of 
Iran on the Council 

Iran@icao.int  

QATAR H.E. Essa Al-Malki 
 

Permanent Representative of 
Qatar on the Council 

Qatar@icao.int 
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mailto:marina77ma77@hotmail.com
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mailto:m.n.bahumaid@gmail.com
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AACO Mr. Abdel Wahab Teffaha      

Ms. Manal Diab 

Ms. Manal Fares 

Mr. Walid Elhoss    

Mr. Joud Charafeddine 

AACO’s Secretary General 

AACO’s Executive Director 

Director - Industry Affairs 

Manager Economics 

Specialist – Industry Strategy & 
External Relations 

ateffaha@aaco.org 

mdiab@aaco.org 

mfares@aaco.org 

whoss@aaco.org 

jcharafeddine@aaco.org 

ACAO Mr. Abdenebi Manar 

Mr. Mohamed Rejeb 

Mr. Adil Bouloutar 

Director General of ACAO 

Air Navigation and Safety 
Expert 

Aviation Security Expert 

abdoudoukkali@gmail.com  

mrejeb65@gmail.com   

bouloutar@yahoo.fr 

ACI Mr. Stefano Baronci 

 
Mr. SL Wong 
 
 

Gary Leung  

Director General, ACI Asia-
Pacific 

Technical Affairs, Safety, 
Capacity & ATM, ACI Asia-
Pacific 

Manager,  Security and 
Facilitation 

stefano@aci-asiapac.aero 

 
sl@aci-asiapac.aero 
 
 

gary@aci-asiapac.aero 

AFCAC Mr. Papa Atoumane Fall African Civil Aviation 
Commission 

afall@afcac.org 

CANSO Mr. Nico Voorbach 

Mr. Shayne Campbell 

Director ICAO Affairs 

Safety Programme Manager 

nico.voorbach@canso.org 

shayne.campbell@canso.org  

IATA Mr. Muhamnad Al Bakri 

Mr. Sharron Caunt 
 

Ms. Rima Tayyah 

 

Ms. Zainaab Khudhair 

 

Mr. Kashif Khalid 

 

Mr. Jehad Faqir 

Regional Vice President Africa 
& Middle East 

Regional Director, Safety & 
Flight Operations (Africa & 
Middle East) 

Regional Director, Advocacy & 
Strategic Relations 

Manager safety and flight 
operations for Africa and the 
Middle East 

Regional Director - Africa & 
Middle East -Airports, 
Passenger, Cargo, Security & 
Facilitation 

Assistant Director Safety and 
Flight Operations 

albakri@iata.org 

caunts@iata.org  
 

tayyahr@iata.org  

 

Khudhairz@iata.org 

 

khalidk@iata.org 

 

faqirj@iata.org  
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mailto:mfares@aaco.org
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IFALPA Captain Souhaiel Dallel  

Ms. Rola Hoteil 

EVP AFI/MID 

Captain 

souhaiel.dallel@topnet.tn 

farolk@hotmail.com 

IFATCA Mr. Raouf Nashed IFATCA Representative 
Middle East 

Raouf_atc@hotmail.com 

ICAO Headquarters 

ICAO 
Headquarters 
 

Mr. Stephen Creamer 

Mr. Jorge Vargas 

Mr. Mohamed Khalifa Rahma 

Mr. Javier Lopez-Gonzalez 
 

Mr. Mekki Lahlou 

D/ANB 

C/TCB 

D/ATB 

Chief, Field Operations 
Section, TCB/FOS 

Head,  Training Operations,  
Global Aviation Training,TCB 

spcreamer@icao.int 

cmendoza@icao.int 

MRahma@icao.int 

jlopezgonzalez@icao.int 

mlahlou@icao.int 

 

ICAO Regional Offices 

ICAO LIMA Mr. Fabio Rahnemay ICAO Regional Director,  
SAM Regional Office 

frabbani@icao.int> 

ICAO Nairobi Mr. Barry Kashambo ICAO Regional Director,  
ESAF Regional Office 

bkashambo@icao.int 

ICAO MEXICO Mr. Melvin Cintron ICAO Regional Director, 
NACC Regional Office 

MCintron@icao.int 

ICAO MID Office Mr. Mohamed Smaoui 

Mr. Mashhor Alblowi 

Eng. Muna Alnadaf 

Mr. Mohamed Chakib 

Eng. Mohamed Iheb Hamdi 

Mr. Radhouan Aissaoui 

Mr. Ahmed Amireh  

Mr. Ahmad Kavehfirouz  

Mr. Hany Bakr 

Mrs. Tatiana Qatami 

Mrs. Sonia El Sakka 

Mrs. Soheir Kodsi 

Mrs. Manal Wissa 

Mrs. Hoda Gabriel 

Ms. Dina El Karimy 

Mr. Ayman Ramadan 

A/Regional Director 

RO/ FLS 

RO/CNS 

RO/SAF-IMP 

RO/AGA 

RO/AIM 

RO/ATM/SAR 

RO/ATM 

RO/AVSEC/FAL 

Administrative Officer 

RC/ICT/Marketing 

RD Personal Associate 

Programme Analysis Associate 

Technical Assistant 

Technical Assistant 

ICT Assistant 

Msmaoui@icao.int 

Malblowi@icao.int 

Malnadaf@icao.int 

Mchakib@icao.int 

MHamdi@icao.int 

RAissaoui@icao.int 

Aamireh@icao.int 

Akaveh@icao.int 

hbakr@icao.int 

tqatami@icao.int 

Ssakka@icao.int 

Skodsi@icao.int 

Mwissa@icao.int 

hgabriel@icao.int 

dkarimy@icao.int 

ARamadan@icao.int 
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