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Tourism’ s global economic 
contribution

Directly Directly –– nearly 4% of GDP, 3% of nearly 4% of GDP, 3% of 
employmentemployment

Directly & indirectly Directly & indirectly –– over 10% of GDP, over 10% of GDP, 
8% of employment8% of employment

International International ––
808 million arrivals (2005)808 million arrivals (2005)
$682 billion receipts (2005)$682 billion receipts (2005)
6% of exports6% of exports
30% of commercial service trade30% of commercial service trade
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Tourism’ s international scopeTourism’ s international scope

Includes businessIncludes business--related travel as related travel as 
well as solely touristswell as solely tourists

(Only) some 40 per cent of arrivals (Only) some 40 per cent of arrivals 
are by airare by air
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World Tourism OrganizationWorld Tourism Organization

““The leading international The leading international 
organization in the field of tourism, organization in the field of tourism, 
a global forum for tourism policy a global forum for tourism policy 
issues and a practical source of issues and a practical source of 
tourism knowtourism know--how and statisticshow and statistics””



World Tourism Organization 
(UNWTO)

World Tourism Organization 
(UNWTO)

A specialized Agency of the United Nations A specialized Agency of the United Nations 
(cf ICAO) (cf ICAO) ““with a central and decisive role with a central and decisive role 

in promoting the development of in promoting the development of 
responsible, sustainable and universally responsible, sustainable and universally 

accessible tourismaccessible tourism””



UNWTOUNWTO

150 full Member States 150 full Member States 

7 Associate Members (territories)7 Associate Members (territories)

325 plus Affiliate Members (private 325 plus Affiliate Members (private 
sector, educational institutions, etc.)sector, educational institutions, etc.)

Headquarters in MadridHeadquarters in Madrid
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UNWTOUNWTO
Some notable global achievements and Some notable global achievements and 
activities:activities:

Global Code of Ethics for TourismGlobal Code of Ethics for Tourism

Code of Conduct for the Protection of Code of Conduct for the Protection of 
Children from Sexual Exploitation in Children from Sexual Exploitation in 
Travel and Tourism (with ECPAT and Travel and Tourism (with ECPAT and 
UNICEF)UNICEF)



82nd Symposium on ICAO-Standard MRTD’s, Biometrics and Security

UNWTOUNWTO
Some notable global achievements and Some notable global achievements and 
activities (cont.)activities (cont.)

Sustainable Tourism Sustainable Tourism –– Eliminating Eliminating 
Poverty (STPoverty (ST--EP) programmeEP) programme
World Tourism BarometerWorld Tourism Barometer
Tourism Satellite AccountsTourism Satellite Accounts
Tourism Emergency Response Tourism Emergency Response 
Network (TERN)Network (TERN)
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UNWTOUNWTO

S.A.F.E. S.A.F.E. –– SSecurity ecurity AAnd nd FFacilitation acilitation 
EEnhancementnhancement

Continued threat of terrorismContinued threat of terrorism

Ground as well as airGround as well as air

Costs and irritationCosts and irritation

Insurance and liabilityInsurance and liability
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S.A.F.ES.A.F.E

Systems approach to:Systems approach to:
Facilitation and SecurityFacilitation and Security

Air transport and tourismAir transport and tourism

Rich and poor countriesRich and poor countries
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S.A.F.E.S.A.F.E.
Three key aviation linkagesThree key aviation linkages

““ExtensionExtension”” of certain aviation security of certain aviation security 
standards and procedures to tourist facilities standards and procedures to tourist facilities 
and sitesand sites

Facilitation of the security process at airports Facilitation of the security process at airports 
(ICAO Annexes 9 and 17, (ICAO Annexes 9 and 17, ““Simplifying Simplifying 
Passenger TravelPassenger Travel”” programme)programme)

Facilitation of the provision and processing of Facilitation of the provision and processing of 
travel documents (ICAO MRTD programme)travel documents (ICAO MRTD programme)
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ICAO : TAG-MRTD

Part 2 -
Visa 

ISO : SC17 WG3

Part 1 -
Passport

Part 3 - Official 
Travel Document

Doc 9303

ISO/IEC 7501
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International interchange

Standards – ICAO Doc 9303
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S.A.F.E.
Survey of National Tourism 

Administrations (NTA’s)  re MRTDs

S.A.F.E.
Survey of National Tourism 

Administrations (NTA’s)  re MRTDs

MRTD Readers
In place 39

Biometrics ReadersBiometrics Readers
In placeIn place 1010

Fully implementedFully implemented 3838
Under implementation 14Under implementation 14
Not yet initiatedNot yet initiated 1010

65 Responses65 Responses

MRTD IssuanceMRTD Issuance
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Survey of NTA’s re MRTD’sSurvey of NTA’s re MRTD’s
Survey has achievedSurvey has achieved::

Awareness/promotion amongst Awareness/promotion amongst NTANTA’’ss
Improved aviation and tourism cooperation Improved aviation and tourism cooperation 
at national levelat national level
Improved issuing/immigration authority and Improved issuing/immigration authority and 
tourism cooperation at national leveltourism cooperation at national level
Strong mandate for continuing tourism Strong mandate for continuing tourism 
participation in ICAO MRTD activities and participation in ICAO MRTD activities and 
in SPTin SPT
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MRTD needs beyond aviationMRTD needs beyond aviation
EE--visasvisas

Land border crossingsLand border crossings

Cruise shipsCruise ships

Large hotelsLarge hotels

Key tourism sitesKey tourism sites
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http://www.unwto.org

Quality and 
Trade

in Tourism
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UNWTO/Microsoft InitiativeUNWTO/Microsoft Initiative
New portal called New portal called ““Windows on AfricaWindows on Africa””

Support for TERNSupport for TERN

Leading edge ICT dimension Leading edge ICT dimension including including 
improved access for tourists improved access for tourists 
through electronic border through electronic border 
clearanceclearance
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MRTD application should benefitMRTD application should benefit

ALL modes of transport, not just airALL modes of transport, not just air
ALL aspects of travel, not just ALL aspects of travel, not just 
transporttransport
ALL ALL travelerstravelers, not just frequent , not just frequent 
tripperstrippers
ALL countries and communities, ALL countries and communities, 
not just rich onesnot just rich ones

Watchwords:  Commonality, Consistency,
Cost-effectiveness and Cooperation
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ConclusionConclusion
Close coClose co--operation between aviation operation between aviation 
and tourism in MRTDs is fundamental:and tourism in MRTDs is fundamental:

To minimize duplicationTo minimize duplication

To harmonize processesTo harmonize processes

To ensure interoperabilityTo ensure interoperability

To share in promulgationTo share in promulgation

To create synergyTo create synergy
Maintain technical focus but 

cultivate broader vision




