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Background
• Information contained in ICAO DOC 9956 (Global and Regional 20‐year

forecasts) and work carried out by the UAE National Airspace Advisory
Committee (NASAC) Working Group 3 suggests that an annual increase in
traffic of up to 7.4% is expected within the UAE Flight Information Region
(FIR) and the Middle East over the next 20 years.

• The total number of flights within the UAE FIR will increase from 644,457
flights in the year 2010 to an estimated 1,856,909 flights by the year 2030

• Callsign confusion poses a major safety related issue today within the
Middle East Regional Network and with the projected traffic growth for
our major airline operators, this issue, unless a workable solution can be
found, will also multiply.



Background ‐ UAE FIR Movements
Reference UAE NASAC estimated traffic growth forecast



Current Issues

• Safety related incidents reported with causal factors 
associated to similar callsigns.

• Regular occurrences of callsign confusion where there was 
no loss of prescribed ATC separation but there was some 
deviation, or, there was no deviation from operating 
procedures.

• Common routes and growth patterns across our major 
airlines generating similar departure/arrival times, coupled 
with similar callsign allocation methodology being 
adopted.



Current Issues ‐ Daily examples of Callsign Confusion

ETD77 & UAE77

UAE97 & ETD97 
ETD55 & FDB55



03/02/15 @0545z – Colours signify similar callsigns. 



UAE, ETD & QTR Global Callsign Similarity………(generally)
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Future Issues

• Rapid growth increases frequency congestion and 
‘clipping’.

• Current Callsign allocation methodology used with 
common growth markets.

• Doubled traffic level growth by 2030 from current traffic 
figures will increase callsign confusion with at least a 
similar ratio to growth.



Actions by SZC
• Callsign confusion campaign (about 20 days of SMS’s) in 

2013:



Actions by SZC

• Similar callsigns were included during 2013 and 2014 Emergency & 
Competency Training.  The below outcomes were coordinated with 
ATCOs via SMS:

Incorrect Read Back of Level:
I. 195 Incorrect read backs made by pilots
II. 168 Detected – 86%
III. 27 Not detected – 14%

In comparison to:
Similar Callsigns:

I. 146 Cases of Similar callsigns
II. 94 advised – 64%
III. 52 not advised – 36%



Actions by SZC

Local Air Traffic Service Instructions (LATSI) References:

Point 2.9.4 ‐ ’When a sector is manned by an Executive Controller and a 
Planner, the responsibilities of the Planner are as follows: (i) Point out 
similar callsigns to the Executive Controller’.

Point 2.22.4 ‐ ‘To avoid confusion, when similar callsigns are on 
frequency at the same time, one of the following phrases shall be used: ‐
“[1st callsign] be advised [2nd callsign] also on frequency” or “[callsign] 
[callsign] [instruction]”



Actions by SZC

UAE Working Paper:

ICAO ATM SG/1
(Cairo, Egypt 9‐12 June 2014)



Actions by SZC

• Callsign confusion data collection exercise over 1 month.
• Consultation with the development of a ‘Callsign Confusion’ 

AIC publication.
• Active member of NASAC WG7 (Callsign Confusion).
• Briefings to staff of incidents involving callsign confusion.
• Callsign confusion Survey. 
• GCAA Air Navigation Services (ANS) Safety Newsletter raising 

awareness about Callsign Confusion.

And….
• ATC System upgrade. 



Actions by SZC – ATC System Upgrade 
Add Radio Telephony Callsign (RTCS) to the system Flight Plan

• To counter callsign confusion the controller gets the 
possibility to enter a RTCS to a flight plan. This is done with 
an additional field in the system FPL window. Once an RTCS 
has been added, it is shown in the label instead of the 
callsign.

• The original callsign, however, is still maintained internally 
as it is used for billing and logging. 



Actions by SZC – ATC System Upgrade 
Add Radio Telephony Callsign (RTCS) to the system Flight Plan

Original callsign
Label 

showing RTCS 
callsign



Questions

• When do we expect the next ICAO New Flight Plan Format 
(INFPL) change and can this Working Group influence this 
decision?

• Should a solution to the Callsign similarity issue wait for the 
next Global aviation change and is it possible for this group to 
pave the way for the World?



Conclusion

• GCAA supports and commends the intentions of this group 
to develop a suitable and sustainable solution to the issue of 
Callsign Confusion across the MID Region States and beyond.

• GCAA would like to promote the previous work delivered 
across SZC and the rewards that were gained as well as to 
also reflect on the commendable work previously presented 
through ICAO MIDANPIRG. 



Thank you    شكرا


